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Model: QW-MB612K-SS3

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and
maintenance of your Sharp QW-MB612K-SS3 dishwasher. Please read these instructions thoroughly
before using the appliance and retain them for future reference.

2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent electric shock, fire, or injury:

Ensure the dishwasher is properly grounded.

Do not operate the dishwasher if it is damaged or malfunctioning.

Keep children away from the dishwasher, especially when it is operating.

Use only detergents and rinse aids specifically designed for automatic dishwashers.

Avoid touching the heating element during or immediately after a wash cycle.

Sharp objects should be loaded with points down to prevent injury.

Disconnect the power supply before performing any maintenance or cleaning.

3. PRODUCT OVERVIEW

The Sharp QW-MB612K-SS3 is a freestanding 12 place setting dishwasher designed for efficient dish
cleaning. It features 6 wash programs to accommodate various cleaning needs.
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Figure 3.1: Front view of the Sharp QW-MB612K-SS3 dishwasher. This image displays the silver finish and the control panel located at the top
edge of the door.



Figure 3.2: Interior view of the Sharp QW-MB612K-SS3 dishwasher with the door open, showing the upper and lower racks, and the cutlery
basket.



Figure 3.3: Detailed view of the dishwasher's interior, highlighting the adjustable racks and the spray arm mechanism for water distribution.

4. SETUP

4.1 Installation

For optimal performance and safety, professional installation is recommended. Ensure the dishwasher is
placed on a level surface and securely connected to the water supply, drain, and electrical outlet according
to local codes and regulations. The product dimensions are 85D x 85W x 60H centimeters.

4.2 Initial Use

1. Fill Salt Dispenser: If your water supply is hard, fill the salt dispenser with dishwasher salt to soften
the water and prevent limescale buildup. Refer to the water hardness test strip (if included) for



guidance.

2. Fill Rinse Aid Dispenser: Pour rinse aid into the designated dispenser. Rinse aid helps with drying
and prevents water spots.

3. First Wash Cycle: Run an empty wash cycle with detergent to clean the interior of the appliance
before loading dishes.

5. OPERATING INSTRUCTIONS

5.1 Loading the Dishwasher

Scrape off large food particles from dishes.

Place larger items in the lower rack and smaller, delicate items in the upper rack.

Ensure items do not block the spray arms.

Load cutlery into the cutlery basket with handles down for most items, but sharp knives with points
down for safety.

5.2 Adding Detergent

Add the appropriate amount of dishwasher detergent to the detergent dispenser. The amount depends on
the wash program selected and the soil level of the dishes.

5.3 Program Selection

Your dishwasher offers 6 wash programs. Select the desired program using the control panel based on the
type and soil level of your dishes. Common programs include:

Intensive: For heavily soiled dishes and pots.

Normal: For regularly soiled dishes.

Eco: Energy-saving program for normal soil.

Glass: For delicate glassware.

90 Min: For lightly soiled dishes requiring a quicker wash.

Rapid: A very quick wash for lightly soiled items without drying.

5.4 Starting a Cycle

Close the dishwasher door firmly. Press the Power button, then select your desired program. Press the
Start button to begin the cycle.

5.5 Interrupting a Cycle

To interrupt a cycle, carefully open the door. The dishwasher will pause. To resume, close the door and
press the Start button. Be cautious of hot steam when opening the door mid-cycle.

5.6 End of Cycle

Once the cycle is complete, the dishwasher will signal with an audible alert or indicator light. Open the door
slightly to allow steam to escape before unloading. Unload the lower rack first to prevent water from
dripping onto dry dishes.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your dishwasher.



6.1 Cleaning Filters

The filter system should be checked and cleaned regularly (e.g., weekly). Remove the coarse filter, fine
filter, and main filter. Rinse them under running water to remove food particles. Reassemble and replace
them correctly.

6.2 Cleaning Spray Arms

Periodically check the spray arm nozzles for blockages. If blocked, remove the spray arms and clear the
holes with a thin object like a toothpick. Rinse thoroughly and reattach.

6.3 Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth. For stainless steel finishes, use a specialized stainless
steel cleaner. Avoid abrasive cleaners or solvents.

6.4 Interior Cleaning

Run a dishwasher cleaning cycle using a specialized dishwasher cleaner every few months to remove
grease and limescale buildup.

7. TROUBLESHOOTING

Before contacting service, refer to the following table for common issues and their solutions:

Problem Possible Cause Solution

Dishes not
clean

Improper loading, clogged spray arms,
insufficient detergent, incorrect
program.

Reload dishes correctly, clean spray arm
nozzles, add more detergent, select appropriate
program.

Water not
draining

Clogged filter, kinked drain hose,
blocked drain pump.

Clean filters, check and straighten drain hose,
contact service if pump is blocked.

Dishwasher
not starting

Door not closed properly, power
supply issue, program not selected.

Ensure door is latched, check power
connection/circuit breaker, select a wash
program.

Excessive
noise

Items hitting spray arms, foreign object
in pump, improper installation.

Rearrange dishes, check for foreign objects,
ensure dishwasher is level.

8. SPECIFICATIONS

Key technical specifications for the Sharp QW-MB612K-SS3 dishwasher:

Feature Specification

Brand Sharp

Model Name QW-MB612K-SS3

Place Settings 12

Programs 6

Installation Type Freestanding



Color Silver

Finish Type Matte

Material Metal

Product Dimensions (D x W x H) 85 x 85 x 60 cm

Item Weight 47 Kilograms

Voltage 240V

Annual Energy Consumption 290 Kilowatts

Noise Level 14 dB

Special Features Adjustable Height

Feature Specification

9. WARRANTY AND SUPPORT

9.1 Warranty Information

This Sharp QW-MB612K-SS3 dishwasher comes with a 2-year warranty. Please retain your proof of
purchase for warranty claims. The warranty covers manufacturing defects under normal use conditions.

9.2 Customer Support and Installation Services

For installation services or technical support, please contact Sharp customer service at the following
regional numbers:

Riyadh: +966 -11- 4094006 Ext – 113

Jeddah: +966- 12- 6577714

Dammam: +966-13- 8343691

Qassim: +966 581044198

Abha: +966 593322785
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