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Model: JQ 280 MB | Brand: Whirlpool

1. INTRODUCTION

Welcome to your new Whirlpool JQ 280 SL Microwave Oven. This manual provides essential information for safe and
efficient operation, maintenance, and troubleshooting. Please read it thoroughly before using your appliance.

This freestanding microwave features a sleek black finish and an exceptional interior capacity of 27 liters. It combines
traditional oven flexibility with advanced microwave technology, offering versatile cooking options for your kitchen.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive microwave
energy, observe the following basic precautions:
» Read all instructions before using the appliance.

« Do not operate the oven if it is damaged, especially the door or door seals. Contact qualified service personnel for
repair.

« Ensure proper ventilation around the unit. Maintain minimum clearances: 10 cm at the back, 20 cm at the top, and 5
cm on the sides.

« Do not heat sealed containers, as they may explode.
» Supervise children closely when the appliance is in use.

o Use only microwave-safe cookware. Metal containers or dishes with metallic trim are not suitable for microwave
cooking.

« Always ensure the glass turntable is correctly placed before operation.
o Do not attempt to deep fry in this oven.

o Liquids heated in the microwave can boil over unexpectedly. Exercise caution when removing containers.

3. Probuct OVERVIEW

Familiarize yourself with the components and controls of your Whirlpool JQ 280 SL Microwave Oven.
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Figure 1: Front view of the Whirlpool JQ 280 SL Microwave Oven, showing the control panel and door.

Figure 2: Interior view of the Whirlpool JQ 280 SL Microwave Oven with the door open, showing the glass turntable and interior cavity.

Main Components
« Control Panel: Features a digital display, function buttons (Crisp, Combi, Defrost, Grill, MW, Forced Air), and a
central 6th SENSE control knob.
» Door: Equipped with a handle and safety latch system.
o Glass Turntable: A rotating glass plate ensuring even cooking.
» Oven Cavity: The interior cooking space.
o Grill Rack: Used for grilling functions.
o Crisp Plate and Handle: Essential for the Crisp function, providing a crispy base to food.

o Steamer: An accessory for steam cooking.

4. SETUP AND INSTALLATION
Follow these steps to set up your microwave oven for first use:
1. Unpack: Carefully unpack the microwave oven and all accessories. Remove all packaging materials, including any

protective film from the unit.

2. Placement: Place the microwave on a flat, stable, heat-resistant surface. Ensure there is adequate ventilation space
around the unit: at least 10 cm (4 inches) at the back, 20 cm (8 inches) at the top, and 5 cm (2 inches) on the sides.
Do not block any ventilation openings.

3. Assemble Turntable: Insert the turntable support ring into the cavity, then place the glass turntable securely on top
of the support.

4. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
appliance's requirements (230 Volts).



5.
6.

Initial Cleaning: Before first use, wipe the interior and exterior of the oven with a damp cloth.

Set Clock: Upon plugging in, the display will show "0:00" or similar. Refer to the "Operating Instructions" section for
how to set the current time.

5. OPERATING INSTRUCTIONS

Your Whirlpool JQ 280 SL offers a range of cooking functions designed for versatile meal preparation. The intuitive control
panel allows for easy selection and adjustment of settings.

Key Technologies and Functions

6th SENSE Technology: This exclusive technology automatically adjusts cooking time, temperature, and energy
consumption based on the food type and quantity, ensuring optimal results.

Combined Microwave Heating: The oven is equipped with 5 microwave cooking functions at 1000W and a
powerful 1000W grill, offering flexibility similar to traditional ovens.

Dual Crisp Technology: Provides excellent and crispy results on both the top and bottom surfaces of food, perfect
for pizzas, quiches, and pastries.

JetDefrost Function: A rapid defrosting function that thaws food quickly and evenly.

Dual Power Technology: A patented system for three-dimensional microwave distribution, ensuring uniform
defrosting, heating, and cooking of food.

Jet Start: A quick start function that immediately begins cooking at full power for a set duration.

Steam Function: Utilizes the included steamer accessory for healthy steam cooking of vegetables, fish, and more.

Basic Operation

. Prepare Food: Place food in a suitable microwave-safe container on the glass turntable.

Close Door: Close the oven door securely. The oven will not operate if the door is not fully closed.

Select Function: Choose the desired cooking function (e.g., Microwave, Grill, Combi, Crisp, Steam, Defrost) using
the control panel buttons.

Adjust Settings: Use the control knob or specific buttons to adjust cooking time, power level, or weight, depending
on the selected function.

Start Cooking: Press the Start button to begin the cooking process.

Stop/Pause: To stop cooking temporarily, open the door or press the Stop button. To cancel a program, press the
Stop button twice.

Specific Cooking Modes

Refer to the control panel for specific icons and settings for each mode. Detailed instructions for each mode are typically
found in the full user manual provided with the product.

Microwave (MW): For general heating and cooking. Power levels can be adjusted from 100W to 1000W.

Grill: Ideal for browning and toasting. Use the provided grill rack to elevate food closer to the heating element.
Combi (Microwave + Grill): Combines microwave cooking with grilling for faster cooking and a crispy finish.
Crisp: Use with the dedicated Crisp plate for perfectly browned and crispy dishes like pizzas, fries, and chicken.

Defrost (JetDefrost): Select the food type and weight, and the oven will automatically calculate the optimal
defrosting time.



o Steam: Use the steamer accessory for healthy preparation of vegetables, fish, and other foods.

6. MaINTENANCE AND CLEANING

Regular cleaning and proper maintenance will ensure optimal performance and extend the lifespan of your Whirlpool JQ
280 SL Microwave Oven.
« Always Unplug: Before cleaning, always unplug the appliance from the power outlet to prevent electric shock.

« Interior Cleaning: Clean the interior cavity with a damp cloth and mild detergent after each use, especially after
spills. For stubborn stains, place a bowl of water with lemon slices inside and microwave for a few minutes to loosen
residue.

o Turntable and Support: The glass turntable and its support ring can be removed and washed with warm soapy
water or in a dishwasher. Ensure they are dry before placing them back in the oven.

o Exterior Cleaning: Wipe the exterior surfaces with a soft, damp cloth. Avoid using abrasive cleaners, steel wool, or
harsh chemical solvents, as they can damage the finish.

o Door Seals: Regularly clean the door seals and surrounding areas to prevent food buildup, which can affect the
door's seal and oven efficiency.

+ Odor Removal: To remove odors, combine a cup of water with a few tablespoons of lemon juice or vinegar in a
microwave-safe bowl. Microwave on high for 5-7 minutes, then wipe the interior clean.

7. TROUBLESHOOTING

If you encounter issues with your microwave, consult the table below for common problems and solutions before
contacting customer service.

Problem Possible Cause Solution

Oven does Power cord not plugged in; Door not Ensure plug is securely inserted into the outlet; Close door

not start closed properly; Household fuse blown  firmly until it latches; Check your household fuse box or circuit
or circuit breaker tripped. breaker.

Food not  Food quantity too large; Incorrect Reduce food quantity or stir/rotate food during cooking; Adjust

heating power level selected; Turntable not power level according to food type; Check that the turntable

evenly rotating. and its support are correctly placed.

Light bulb

g Contact qualified service personnel for bulb replacement. Do
not Bulb needs replacement. )
) not attempt to replace it yourself.

working

Unusual

noise Turntable not correctly seated; Foreign  Re-seat the turntable and its support; Remove any objects

during object in cavity or under turntable. from the cavity.

operation



Problem Possible Cause Solution

Displa ) ) .
pay , Unplug the oven for a few minutes, then plug it back in. If the
shows an Internal malfunction. . .
error persists, contact customer service.
error code

8. TECHNICAL SPECIFICATIONS

Brand: Whirlpool

Model Number: JQ 280 MB

Capacity: 27 Liters

Installation Type: Freestanding

Color: Black

Microwave Power: 1000 Watts

Grill Power: 1000 Watts

Voltage: 230 Volts

Dimensions (L x W x H):52.5 x 54.8 x 33.3 cm (20.7 x 21.6 x 13.1 inches)
Weight: 22.4 kg (49.4 lbs)

Material: Plastic (exterior), Plastic (interior coating)

Included Components: Low grill rack, Crisp plate and handle, Steamer
Special Features: Dual Crisp Technology, JetDefrost Function, 6th SENSE Technology
Country of Origin: China

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or visit the
official Whirlpool website. This product typically comes with a manufacturer's warranty covering defects in materials and
workmanship.

Keep your proof of purchase (receipt or invoice) as it will be required for any warranty claims or service requests.

For service or technical assistance, please contact Whirlpool customer service through their official channels. Do not
attempt to repair the appliance yourself, as this may void the warranty and pose safety risks.

Return Policy: This product is eligible for a refund or replacement within 30 days of purchase, as per Amazon's standard
return policy.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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