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Model: TWS-R11

1. INTRODUCTION

Thank you for choosing the Xtreme TWS-R11 True Wireless Bluetooth Earbuds. This manual provides
detailed instructions to help you set up, operate, and maintain your earbuds for optimal performance.
Please read this manual carefully before use and retain it for future reference.

2. PACKAGE CONTENTS

Upon unboxing, please ensure all items are present:

Xtreme TWS-R11 True Wireless Earbuds (Left and Right)

Charging Case

Ear Cushions (various sizes)

USB Charging Cable

User Manual (this document)
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Image 1: Xtreme TWS-R11 Earbuds and Charging Case in Retail Packaging. This image displays the earbuds and their charging case, along
with the retail box, providing a visual representation of the product and its packaging.

3. PRODUCT OVERVIEW

The Xtreme TWS-R11 earbuds are designed for a comfortable and secure fit, offering true wireless stereo
sound. They feature Bluetooth V5.0 for stable connectivity and a long battery backup with the included
charging case.

Key Features:

True Wireless Stereo (TWS) technology

Bluetooth V5.0 for stable connection

Up to 24 hours of combined battery life (earbuds + charging case)

Ergonomic design for comfort and secure fit

Independent earbud function for flexible use

Touch control method



Image 2: Xtreme TWS-R11 Earbuds Retail Box Front and Back. This image shows the front and back of the product's retail packaging,
highlighting design and some key specifications printed on the box.

4. SETUP

4.1. Charging the Earbuds and Case

1. Initial Charge: Before first use, fully charge the charging case and earbuds.

2. Charging the Case: Connect the USB charging cable to the charging port on the case and to a USB
power source (e.g., computer, wall adapter). The indicator light on the case will show charging status.



3. Charging the Earbuds: Place the earbuds into their respective slots in the charging case. Ensure
they are properly seated. The earbuds will automatically begin charging.

4. Charging Time: Approximately 1.5 hours for a full charge.

Note: A fully charged case can recharge the earbuds multiple times, extending their usage time
significantly.

4.2. Pairing with a Bluetooth Device

1. Power On: Open the charging case. The earbuds will automatically power on and enter pairing
mode. You may hear a voice prompt indicating "Pairing".

2. Activate Bluetooth: On your smartphone or other Bluetooth-enabled device, go to the Bluetooth
settings and turn on Bluetooth.

3. Search for Device: In the list of available devices, look for "Xtreme TWS-R11" or "TWS-R11" and
select it.

4. Connection Confirmation: Once successfully paired, you will hear a voice prompt like "Connected"
from the earbuds.

5. Single Earbud Use: Either earbud can be used independently. Simply take one out of the case, and
it will connect to the last paired device.

Note: If pairing fails, ensure the earbuds are charged and within range of your device. Try turning Bluetooth
off and on again on your device, or reset the earbuds (refer to Troubleshooting section).

5. OPERATING INSTRUCTIONS

The Xtreme TWS-R11 earbuds feature touch controls for easy management of music and calls.

5.1. Power On/Off

Power On: Open the charging case, or long-press the touch area on both earbuds for a few seconds.

Power Off: Place the earbuds back into the charging case and close the lid, or long-press the touch
area on both earbuds for several seconds until you hear a power-off prompt.

5.2. Music Playback

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Volume Control: Specific volume control gestures are not detailed in product info, typically long
press or triple tap. Refer to your device for volume control if not responsive.

5.3. Call Management

Answer/End Call: Single tap on either earbud during an incoming call.

Reject Call: Long press on either earbud during an incoming call.

Voice Assistant: Triple tap on either earbud (if supported by your device).

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Xtreme TWS-R11 earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use



harsh chemicals or abrasive materials.

Ear Tips: Remove ear tips and clean them with a mild soap solution if necessary, then rinse and dry
thoroughly before reattaching.

Charging Contacts: Ensure the charging contacts on both the earbuds and the case are clean and
free of debris to ensure proper charging.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them
charged. Store in a cool, dry place away from extreme temperatures.

Water Resistance: The product description mentions "Waterproof". While this indicates resistance to
water, avoid submerging the earbuds in water or exposing them to heavy rain for extended periods.
Always dry them thoroughly if they get wet.

7. TROUBLESHOOTING

If you encounter issues with your Xtreme TWS-R11 earbuds, refer to the following common solutions:

Earbuds not pairing with device:

Ensure earbuds are charged and out of the charging case.

Turn off and on Bluetooth on your device.

Forget "Xtreme TWS-R11" from your device's Bluetooth list and try pairing again.

Ensure earbuds are within 10 meters (33 feet) of your device.

Only one earbud working:

Place both earbuds back into the charging case, close the lid, wait a few seconds, then take
them out again.

Ensure both earbuds are charged.

Try resetting the earbuds (specific reset procedure not provided, but often involves long-
pressing touch areas while in case or out, or a button on the case).

Earbuds not charging:

Ensure the charging cable is securely connected to both the case and the power source.

Check if the charging contacts on the earbuds and case are clean.

Try a different charging cable or power adapter.

Low volume or poor sound quality:

Adjust the volume on both your device and the earbuds (if applicable).

Ensure ear tips are properly sealed in your ear canal. Try different sized ear tips.

Clean any earwax or debris from the earbud nozzles.

8. SPECIFICATIONS

Feature Specification

Model TWS-R11

Bluetooth Version V5.0

Bluetooth Profiles HSP, HFP, A2DP, AVRCP



Effective Distance 10m

Playback Time (Earbuds + Case) Approx. 24 hours

Charging Time Approx. 1.5 hours

Input (Earbuds) DC5.0V 60mA

Input (Docking Case) DC5.0V 500mA

Frequency Response 20Hz-20KHz

Sensitivity 94dB

Impedance 32Ω

Driver Unit 8mm magnetic driver

Control Method Touch

Water Resistance Level Waterproof

Material Plastic

9. WARRANTY AND SUPPORT

Xtreme products are manufactured to high-quality standards. For warranty information, technical support,
or service inquiries, please refer to the warranty card included with your purchase or contact Xtreme
customer service directly. Please retain your proof of purchase for warranty claims.
For further assistance, visit the official Xtreme website or contact their customer support channels.

© 2023 Xtreme. All rights reserved.
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