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INTRODUCTION

The akimart 10.1 Inch Smart WiFi Digital Photo Frame allows you to instantly share and display cherished moments
with friends and family from anywhere in the world. This manual provides comprehensive instructions for setting up,
operating, and maintaining your digital photo frame.

Key Features:

Private & Secure Sharing: Send photos and videos (Max. 15 seconds) directly via the Frameo app.

High-Resolution Display: 10.1-inch 1280x800 IPS LCD Touch Screen for clear visuals from any angle.

Ample Storage: Built-in 32GB memory, expandable via Micro SD Card for importing and exporting media.

Versatile Display: Auto-rotate function for portrait and landscape modes, with a detachable stand.

Customizable Settings: Display captions, weather, clock, adjust brightness, set sleep mode, and more.

User-Friendly Interface: Intuitive touch screen and simple setup for all ages.
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Figure 1: The Akimart 10.1 inch Smart WiFi Digital Photo Frame and its companion Frameo app.

SETUP

Follow these steps to set up your Akimart Digital Photo Frame:

1. Unboxing: Carefully remove the photo frame and all accessories from the packaging. Ensure all components
are present: the photo frame, power adapter, and detachable stand.

2. Attach Stand: Locate the detachable stand. Align it with the designated slot on the back of the frame and
firmly snap it into place. You can adjust the stand to support the frame in either portrait or landscape
orientation.

3. Connect Power: Plug the power adapter into the DC input port on the back of the frame. Then, plug the
adapter into a standard electrical outlet. The frame will automatically power on.

4. Initial Setup: The frame will guide you through the initial setup process on its touch screen. This includes
selecting your preferred language, connecting to your Wi-Fi network, and setting the date and time.

5. Download Frameo App: On your smartphone (iOS or Android), download the official 'Frameo' app from the
App Store or Google Play Store. This app is essential for sending photos and videos to your frame.

6. Pair Frame with App: Follow the on-screen instructions on the frame to generate a unique code. Open the
Frameo app on your smartphone, create an account (if you don't have one), and enter this code to pair your
device. This links your app to your photo frame, allowing you to send media.



Figure 2: Steps for downloading the Frameo app and pairing it with your digital photo frame.

OPERATING INSTRUCTIONS

Once your frame is set up, you can begin enjoying its features:

Sending Photos and Videos:

1. Open Frameo App: Launch the Frameo app on your smartphone.

2. Select Media: Choose photos or short videos (up to 15 seconds) from your phone's gallery.

3. Select Frame: If you have multiple frames, select the specific frame(s) you wish to send the media to.

4. Add Caption (Optional): Write a personalized caption to accompany your photo or video.

5. Send: Tap the send button. The media will be instantly transferred to your connected frame via Wi-Fi.

Figure 3: Sending photos and videos to your frame using the Frameo app.

Frame Navigation and Settings:

Touch Screen: The frame features an intuitive touch screen for easy navigation. Tap on photos to view them,
swipe to browse, and access settings.

Slideshow: Photos and videos will automatically play in a continuous slideshow. You can customize the
display order and transition effects in the settings.

Auto-Rotate: The frame automatically adjusts the orientation of photos and videos whether it's placed in
portrait or landscape mode.

Clock & Weather: Display the current time and weather forecast directly on the frame. This feature can be
toggled on or off in the settings.

Sleep Mode: Activate sleep mode to conserve energy and extend the device's lifespan. You can schedule



specific on/off times for the frame.

Sharing Access: You can invite friends and family to send photos directly to your frame by sharing a unique
code from the app. This allows multiple users to contribute to your photo collection.

Figure 4: Sharing photos privately and securely with your digital photo frame.

MAINTENANCE

To ensure the longevity and optimal performance of your digital photo frame, follow these maintenance guidelines:

Cleaning the Screen: Use a soft, lint-free cloth (like a microfiber cloth) to gently wipe the screen. Avoid using
abrasive cleaners, solvents, or aerosol sprays, as these can damage the display.

Cleaning the Frame: Wipe the frame's exterior with a soft, dry cloth.

Avoid Liquids: Keep the device away from water and other liquids. Do not expose it to excessive humidity.

Ventilation: Ensure the frame has adequate ventilation. Do not block the ventilation openings on the back of
the device.

Temperature: Operate the frame within recommended temperature ranges. Avoid extreme hot or cold
environments.

TROUBLESHOOTING

If you encounter issues with your digital photo frame, try the following troubleshooting steps:

Frame Not Powering On: Ensure the power adapter is securely plugged into both the frame and a working
electrical outlet.

No Wi-Fi Connection: Check your Wi-Fi router and ensure it is functioning correctly. Re-enter your Wi-Fi
password on the frame to confirm accuracy.

Photos Not Appearing: Verify that your frame is connected to Wi-Fi and that the Frameo app on your phone
is successfully sending photos. Check the app's history for successful deliveries.

Screen Unresponsive: If the touch screen is not responding, try restarting the device by unplugging it and
plugging it back in after a few seconds.

Frameo Splash Screen Loop: If the frame gets stuck on the Frameo splash screen, locate the reset button.
On some models, this may be a small pinhole button (e.g., within the headphone jack area as noted by a user
review). Use a toothpick or a small pin to gently press the reset button. This may restore the device to default
settings.

Image Cropping Issues: Some users have noted that images may not display perfectly due to automatic



cropping. Adjust photo settings within the Frameo app (e.g., fit to frame, adjust photo) or pre-crop images on
your phone before sending.

SPECIFICATIONS

Feature Detail

Product Dimensions 7.87 x 7.09 x 0.99 inches

Item Weight 1.1 pounds

Item Model Number ZN-DP1002

Batteries 1 Lithium Metal batteries required.

Color Black

Resolution 1280 x 800

Compatible Devices Smartphone

Screen Size 10.1 Inches

Visible Screen Diagonal 11" / 26 cm

WARRANTY AND SUPPORT

akimart is committed to providing high-quality products and excellent customer service. For any inquiries or support
needs, please refer to the following information:

Protection Plans:

2-Year Protection Plan: Available for $4.99

3-Year Protection Plan: Available for $6.99

Complete Protect: One plan covers all eligible past and future purchases for $16.99/month.

For detailed support and services, akimart has diligent and knowledgeable engineering teams available to answer
your questions and provide excellent pre-sales and after-sales support.


	akimart ZN-DP1002
	32GB FRAMEO 10.1 Inch Smart WiFi Digital Photo Frame Instruction Manual
	Introduction
	Key Features:

	Setup
	Operating Instructions
	Sending Photos and Videos:
	Frame Navigation and Settings:

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support
	Protection Plans:



