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1. Introduction and Overview

This manual provides detailed instructions for the GATEXPERT 4-button 433.92MHz remote control, designed for use with
compatible GATEXPERT sliding gate openers. This remote offers convenient and reliable control over your gate system.

Image: A set of five GATEXPERT 4-button remote controls, each accompanied by a metal keychain clip, laid out on a white background.
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2. Product Features

Durable Construction: Manufactured with an ABS plastic shell and metal edging for enhanced durability.

Single Button Operation: All four buttons on the remote control perform the same function, allowing for cyclical
control (OPEN/STOP/CLOSE/STOP) of the gate opener with any button.

Easy Portability: Its compact and mini design makes it easy to carry on a keychain.

Ergonomic Design: Designed for comfortable and intuitive use.

Expandable System: The gate opener system can learn and store up to 25 remote controls.

3. Important Compatibility Note

This remote control is exclusively compatible with GATEXPERT 433.92MHz gate openers. It will not function with
gate openers from other brands or those operating on different frequencies.

Image: A single GATEXPERT 4-button remote control with a keychain clip, accompanied by text explicitly stating its compatibility only with
GATEXPERT gate openers.

4. Setup and Programming

The GATEXPERT remote control is designed for easy programming with your compatible GATEXPERT gate opener. The
system supports learning up to 25 remote controls.
Programming Steps:

1. Locate the 'Learn' or 'Program' button on your GATEXPERT gate opener's control board. Refer to your gate
opener's specific instruction manual for the exact location and procedure.



2. Press and hold the 'Learn' or 'Program' button on the gate opener until the indicator light (if present) illuminates or
flashes, indicating it is in learning mode.

3. While the gate opener is in learning mode, press any button on your new GATEXPERT remote control. The indicator
light on the gate opener should change (e.g., flash rapidly, turn solid, or turn off) to confirm successful pairing.

4. Release the button on the remote control.

5. Test the remote control by pressing any button. The gate should respond (e.g., open, close, or stop).

Deleting Remote Controls:
To delete all learned remote controls from the gate opener's memory, typically you will need to press and hold the 'Learn'
or 'Program' button on the gate opener's control board for an extended period (e.g., 5-10 seconds) until the indicator light
confirms deletion. Consult your gate opener's manual for precise instructions on deleting individual or all remotes.

5. Operating Instructions

Once programmed, operating your GATEXPERT gate opener with this remote control is straightforward:

Ensure you are within the operational range of your gate opener.

Press any of the four buttons on the remote control. Each press will cycle through the gate's functions: OPEN →
STOP → CLOSE → STOP.

To stop the gate at any point during its operation, simply press any button once.



Image: A single GATEXPERT 4-button remote control, black with silver trim, shown with an attached metal keychain clip, ready for use.

6. Maintenance

To ensure the longevity and optimal performance of your remote control, follow these maintenance guidelines:

Battery Replacement: The remote control uses one CR2032 Lithium Manganese Dioxide battery, which is included.
If the remote's range decreases or it becomes unresponsive, replace the battery. To replace, carefully open the
remote casing (refer to diagrams if available in the gate opener manual) and insert a new CR2032 battery,
observing polarity.

Cleaning: Wipe the remote control with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Storage: Store the remote in a dry place, away from direct sunlight, extreme temperatures, and high humidity.

Protection: Avoid dropping the remote or subjecting it to strong impacts, as this can damage internal components.

7. Troubleshooting

If you encounter issues with your GATEXPERT remote control, consider the following:

Problem Possible Cause Solution



Remote does
not operate the
gate.

Dead or low battery. Remote not
programmed. Out of range.
Interference.

Replace battery. Re-program the remote (see Section 4). Move
closer to the gate opener. Check for strong radio interference
sources.

Reduced
operating
range.

Low battery. Obstructions
between remote and receiver.
Interference.

Replace battery. Ensure clear line of sight. Identify and remove
sources of interference.

Gate operates
intermittently.

Weak battery. Loose battery
connection.

Replace battery. Ensure battery is securely seated.

Problem Possible Cause Solution

8. Specifications

Attribute Detail

Manufacturer GATEXPERT

Model Number RC4B11-5PCS

Part Number de-door-16h-698

Item Weight 7 ounces (total for 5PCS)

Package Dimensions 4.33 x 3.19 x 1.93 inches

Style RC4B11 Remote Control (5PCS)

Batteries Included Yes (1 per remote)

Battery Cell Type Lithium Manganese Dioxide

Battery Description CR2032

Connectivity Technology Radio Frequency (RF)

Frequency 433.92MHz

Compatible Devices GATEXPERT GATE OPENER

Max Supported Devices Up to 25 remotes can be learned by the gate opener.



Image: A GATEXPERT 4-button remote control with a keychain clip, displaying its approximate dimensions: 2.48 inches in length, 1.5
inches in width, and 0.39 inches in thickness.

9. Warranty and Support

GATEXPERT is committed to providing quality products and customer satisfaction. For any questions regarding your
remote control, its compatibility, programming, or troubleshooting, please refer to the GATEXPERT gate opener manual
or contact GATEXPERT customer support directly.
GATEXPERT adheres to Amazon's policies regarding product support and service. If you have any product-related
inquiries, assistance is available.

© 2023 GATEXPERT. All rights reserved.
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