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ANZZI Sofi Series Freestanding Whirlpool and Air Bath Tub
Model: FT-AZ201

1. INTRODUCTION

This manual provides essential information for the safe and efficient installation, operation, and
maintenance of your ANZZI Sofi Series Freestanding Whirlpool and Air Bath Tub. Please read this manual
thoroughly before installation and use. Retain this manual for future reference.

2. SAFETY INFORMATION

WARNING: To reduce the risk of injury, do not permit children to use this product unless they are closely
supervised at all times. Always supervise children and individuals with disabilities near the bathtub.
Electrical Safety:

Ensure all electrical connections are performed by a qualified electrician in accordance with local and
national electrical codes.

The bathtub must be connected to a dedicated, grounded circuit protected by a Ground Fault Circuit
Interrupter (GFCI).

Do not operate the tub if the GFCI trips. Consult a qualified electrician.

Never operate electrical appliances near the tub.

Water Temperature:

Water temperature in a bathtub should not exceed 104°F (40°C). Temperatures above this can cause
hyperthermia.

Pregnant women and individuals with health conditions should consult a physician before using the
tub.

General Precautions:

Do not use bath oils, salts, or other additives that may damage the tub's surface or internal
components, unless specifically approved by ANZZI.

Ensure the floor can support the weight of the filled tub and its occupant(s).

Avoid standing or sitting on the rim of the tub.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before beginning installation. If any parts are

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/anzzi


missing or damaged, contact ANZZI customer support.

Freestanding Bathtub (Sofi Series FT-AZ201)

Pre-installed Whirlpool and Air Bath System

Drain and Overflow Assembly (may require additional parts depending on installation)

User Manual

4. SPECIFICATIONS

Model Number FT-AZ201

Brand ANZZI

Color White

Material Acrylic

Product Dimensions (L x W x H) 67" x 33.6" x 23.6"

Item Weight 149 Pounds

Installation Type Freestanding

Capacity 50 Gallons

Shape Oval

Special Features Whirlpool Jetted, Air Bath, Aromatherapy, Maintenance Heater

For detailed dimensions, refer to the technical drawing below:

Figure 4.1: Technical drawing showing overall and interior dimensions of the FT-AZ201 bathtub.

5. SETUP AND INSTALLATION

Installation of this freestanding bathtub, especially with whirlpool and air bath features, requires
professional plumbing and electrical expertise. It is highly recommended to hire licensed professionals for
installation to ensure safety and proper functionality.

5.1 Pre-Installation Checklist

Inspect the tub for any visible damage upon delivery. Report any damage immediately.

Verify that the installation area meets the required dimensions and weight capacity.

Ensure all necessary plumbing (hot and cold water supply, drain) and electrical connections
(dedicated GFCI circuit) are available at the installation site.

Confirm that the drain and overflow assembly are compatible with your plumbing setup. Note: Some



installations may require additional drain parts not included with the tub.

5.2 Installation Steps (Professional Recommended)

1. Positioning: Carefully move the tub to its desired location. Ensure adequate clearance around the
tub for maintenance and cleaning.

2. Leveling: Adjust the tub's feet to ensure it is perfectly level. This is crucial for proper drainage and
stability.

3. Drain Connection: Connect the tub's drain assembly to the floor drain. Ensure all connections are
watertight. Perform a leak test by filling the tub with water and checking for leaks around the drain
and overflow.

4. Electrical Connection: A qualified electrician must connect the whirlpool and air bath pump to the
dedicated GFCI-protected electrical circuit. Follow all local electrical codes.

5. Final Inspection: After all connections are made, fill the tub and test all functions (whirlpool jets, air
jets, heater, aromatherapy) to ensure proper operation and no leaks.

Figure 5.1: Overview of the ANZZI Sofi Series Freestanding Bathtub.

6. OPERATING INSTRUCTIONS

6.1 Filling the Bathtub

1. Ensure the drain is closed.

2. Fill the tub with water to a level that covers the highest jets. Do not overfill.

6.2 Whirlpool and Air Bath Operation

The control panel is typically located on the rim of the tub. Familiarize yourself with the buttons for each
function.



Figure 6.1: Control panel and jet layout on the ANZZI Sofi Series Bathtub.

Whirlpool Jets: Press the 'Whirlpool' button to activate the water jets. Adjust intensity if a control
knob is present.

Air Bath Jets: Press the 'Air Bath' button to activate the air bubbles from the bottom of the tub.

Maintenance Heater: The integrated heater maintains the water temperature. It is not designed to
heat cold water. Ensure the heater is on for prolonged use.

Aromatherapy: If your model includes aromatherapy, follow the specific instructions for adding
aromatherapy beads or liquids to the designated dispenser.

To turn off the functions, press the respective buttons again.

7. MAINTENANCE

Regular cleaning and maintenance will prolong the life and performance of your bathtub.

7.1 Cleaning the Bathtub Surface

Use a soft cloth and non-abrasive, mild liquid cleaner specifically designed for acrylic surfaces.

Avoid abrasive cleaners, scouring pads, or harsh chemicals (e.g., acetone, paint thinner, ammonia-
based cleaners) as they can damage the acrylic finish.

Rinse thoroughly with clean water after cleaning.

7.2 Cleaning the Jet System

Periodically clean the internal plumbing of the whirlpool system to prevent buildup of soap residue and
bacteria.

1. Fill the tub with hot water (around 104°F / 40°C) to a level above the jets.

2. Add 2-3 tablespoons of low-foaming dishwasher detergent or a specialized jet cleaning solution.

3. Run the whirlpool jets for 10-15 minutes.

4. Drain the tub.

5. Refill the tub with clean cold water and run the jets for another 5 minutes to rinse the system.

6. Drain and wipe the tub clean.

8. TROUBLESHOOTING



If you encounter issues, refer to the table below. For problems not listed or if solutions do not resolve the
issue, contact ANZZI customer support or a qualified professional.

Problem Possible Cause Solution

Jets not
working / No
power

GFCI tripped; Power
cord unplugged; Motor
issue

Check GFCI and reset if tripped. Ensure power cord is
securely plugged in. If problem persists, contact a qualified
electrician.

Water not
draining

Drain stopper closed;
Obstruction in drain

Ensure drain stopper is open. Check for and remove any
visible obstructions. If necessary, use a plumbing snake or
contact a plumber.

Excessive
noise during
operation

Pump vibration; Debris
in pump/jets; Improper
installation

Ensure tub is level and stable. Clean jets and run system
flush. If noise persists or is unusually loud, contact a
professional.

Water
temperature
not
maintained

Heater not activated;
Heater malfunction

Ensure the maintenance heater is turned on. Verify water
level is above jets. If issue continues, professional service
may be required.

Leaks around
tub or
plumbing

Loose connections;
Damaged seals/pipes

Immediately turn off power and drain tub. Inspect all visible
connections for tightness. Contact a qualified plumber for
repair.

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or visit the official
ANZZI website. Keep your proof of purchase for warranty claims.
For technical assistance, replacement parts, or any other inquiries, please contact ANZZI customer
support:

ANZZI Customer Service: Refer to your purchase documentation or the ANZZI website for current
contact details.

Online Resources: Visit the ANZZI brand store on Amazon or their official website for FAQs and
additional product information.
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