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Superior Security iCM002 WiFi Outdoor Surveillance
Camera User Manual

Model: SUPICMO002 | Brand: Superior

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Superior
Security iCM002 WiFi Outdoor Surveillance Camera. Please read this manual thoroughly before using the product to
ensure proper functionality and safety.

The Superior Security iCM002 is a Full HD 1080p wireless outdoor smart camera designed for reliable surveillance.
It features night vision, two-way audio, motion detection, and can be controlled via the Smart Life® App on iOS® and
Android® devices. It is also compatible with Amazon Alexa and Google Assistant.

PAckAGE CONTENTS

Upon opening the package, please verify that all the following items are included:

o 1080p Camera
o Antenna

Power Adapter (12V/1A DC)

4 Screws

4 Expansion Bolts

User Manual (this document)
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Image: The Superior Security iCM002 camera shown with its retail packaging, illustrating the product and its box contents.

ProbucTt OVERVIEW

Familiarize yourself with the main components of your iCM002 camera:



Image: A detailed front view of the Superior Security iCM002 camera, highlighting the lens, infrared sensors, and microphone.

o Camera Lens: Captures video footage.

« Infrared LEDs: Provide night vision capabilities.

o Microphone: For two-way audio communication.

o Speaker: For two-way audio communication.

o Antenna: For Wi-Fi connectivity.

o Mounting Base: For secure installation.

o Micro SD Card Slot: Supports up to 128 GB for local storage (card not included).
o Power Port: For connecting the 12V/1A DC power adapter.
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Image: A side view of the Superior Security iCM002 camera, showing the attached antenna and the robust housing.

SPECIFICATIONS

Feature Detail

Model SUPICM002

Resolution 1920x1080p (Full HD)

Viewing Angle 75°

Night Vision Distance 20-25 meters

Weather Resistance IP66 (Weather resistant)
Connectivity 2.4GHz Wi-Fi (IEEE 802.11b/g/n)
Storage Micro SD card up to 128 GB (not included)
Power Supply 12V/1A DC

Operating Temperature 0°C to 55°C

Dimensions (L x W x H) 17x8x7cm

Weight 1 Grams (Product only)



Material Metal

SETUP AND INSTALLATION

Follow these steps to set up your Superior Security iCM002 camera:

1. Prepare for Installation:

o Choose a suitable outdoor location with a clear view of the area you wish to monitor. Ensure the location
is within range of your 2.4GHz Wi-Fi network.

o Ensure there is a power outlet nearby for the camera's power adapter.

o If using local storage, insert a Micro SD card (up to 128 GB, not included) into the camera's SD card slot
before mounting.

2. Download the Smart Life® App:

o Scan the QR codes on the product packaging or search for "Smart Life" in the Apple App Store (for iOS
devices) or Google Play Store (for Android devices).

o Install and open the app, then register for a new account or log in if you already have one.
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Image: Product packaging displaying QR codes for downloading the Smart Life app from both Apple App Store and Google
Play Store.

3. Power On the Camera:

o Connect the power adapter to the camera's power port and plug it into a power outlet.

o The camera will power on and enter pairing mode, indicated by a flashing LED light (refer to app
instructions for specific light patterns).

4. Add Device in Smart Life App:

o In the Smart Life app, tap "Add Device" or the "+" icon.

o Select "Security & Video Surveillance" then "Smart Camera" or follow the app's guided setup for adding a
new camera.

o Follow the on-screen instructions to connect the camera to your 2.4GHz Wi-Fi network. This typically

involves entering your Wi-Fi password and scanning a QR code generated by the app with the camera's
lens.



5. Mount the Camera:

o Once the camera is successfully connected to Wi-Fi, use the included screws and expansion bolts to
securely mount the camera to your chosen surface (e.g., wall, ceiling).

o Adjust the camera's angle to cover the desired surveillance area.
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Image: A rear view of the Superior Security iCM002 camera, showing the mounting base with screw holes and the power input
port.

OPERATING INSTRUCTIONS

The Superior Security iCM002 camera is primarily operated through the Smart Life® App. Here are its key features:

o Live View: Access real-time video streaming from your camera anytime, anywhere via the app.

+ Recording:

o Continuous Recording: If an SD card is inserted, the camera can record continuously.
o Event Recording: Records clips when motion is detected.

o Manual Recording: Start and stop recording directly from the app's live view.

+ Night Vision: The camera automatically switches to infrared night vision in low-light conditions, providing clear
black and white video up to 20-25 meters.

o« Two-Way Audio: Use the microphone and speaker to communicate with people near the camera. Tap the
microphone icon in the app to speak.

+ Motion Detection and Alerts:

o The camera detects motion and can send instant notifications to your smartphone.
o Configure motion detection sensitivity and alert schedules within the Smart Life app.

o The "Motion Shutdown" feature can be configured to stop recording or trigger specific actions upon
detection.

+ Smart Home Integration:



o The camera is compatible with Amazon Alexa and Google Assistant.

o Follow the instructions in the Smart Life app or your smart home assistant app to link your accounts and
enable voice control for viewing camera feeds.

MAINTENANCE

To ensure optimal performance and longevity of your camera, follow these maintenance guidelines:
o Cleaning:

o Periodically clean the camera lens with a soft, dry, lint-free cloth. Do not use harsh chemicals or abrasive
materials.

o Wipe the camera body with a damp cloth if it gets dirty.
o Firmware Updates:

o Check the Smart Life app regularly for firmware updates. Keeping the firmware updated ensures the best
performance and security.

o Power Supply:

o Ensure the power adapter and cable are not damaged. Replace if necessary.

Environmental Conditions:

o While the camera is weather-resistant (IP66), avoid direct exposure to extreme weather conditions if
possible, such as prolonged heavy rain or snow.

TROUBLESHOOTING

If you encounter issues with your Superior Security iCM002 camera, refer to the following common problems and
solutions:

+ Camera Offline/Cannot Connect to Wi-Fi:

o Ensure the camera is powered on and the power adapter is securely connected.
o Verify your Wi-Fi network is 2.4GHz. The camera does not support 5GHz networks.

o Check your Wi-Fi signal strength at the camera's location. Move the camera closer to the router if the
signal is weak.

o Restart your Wi-Fi router.

o Reset the camera (refer to the Smart Life app or camera's specific reset button location) and attempt to
re-pair it with the app.

» No Video/Poor Video Quality:

o Check your internet connection speed. A stable and fast connection is required for smooth video
streaming.

o Clean the camera lens with a soft cloth.

o Ensure there are no obstructions blocking the camera's view.
o Motion Detection Not Working:

o Ensure motion detection is enabled in the Smart Life app settings for your camera.

o Adjust the motion detection sensitivity.



o Check the alert schedule to ensure it's active during the desired times.
o« Two-Way Audio Issues:

o Ensure the microphone and speaker permissions are granted for the Smart Life app on your smartphone.
o Check the volume settings on your phone and within the app.

o Ensure there are no physical obstructions covering the camera's microphone or speaker.
o SD Card Not Recording:

o Ensure the SD card is inserted correctly and is not full.
o Format the SD card through the Smart Life app.
o Check if the SD card is damaged or incompatible (use a high-quality Class 10 or higher card).

WARRANTY AND SUPPORT

Your Superior Security iCM002 camera comes with a2-year manufacturer's warranty. This warranty covers
defects in materials and workmanship under normal use.

For technical support, warranty claims, or further assistance, please contact Superior Electronics customer service
through their official website or the contact information provided in your product packaging. Please have your model
number (SUPICM002) and proof of purchase ready when contacting support.

For more information, visit: Superior Electronics Official Website

© 2025 Superior Electronics. All rights reserved.
Model: SUPICMO002 | Document Version: 1.0
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