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Introduction

Thank you for choosing the Fine Fixtures Insulated Universal Wall Hung Toilet Tank. This product is designed
for modern bathrooms, offering a durable, space-saving solution with efficient dual flush capabilities. This
manual provides essential information for the safe installation, proper operation, and effective maintenance of
your new toilet tank.
For detailed step-by-step installation instructions, please refer to the official PDF user manual: Fine Fixtures
Wall Hung Toilet Tank User Manual (PDF).

Safety Information

WARNING:

Always shut off the main water supply before beginning any installation or maintenance work.

Wear appropriate personal protective equipment (PPE) such as gloves and eye protection during
installation.

Ensure all connections are secure and watertight to prevent leaks.

If you are unsure about any part of the installation process, consult a qualified plumber.

This product is heavy. Exercise caution and use proper lifting techniques or seek assistance when
moving or installing.

Comply with all local plumbing and building codes.

Package Contents

Carefully unpack all components and verify that all parts are present and undamaged. Refer to the image
below for a visual representation of the included parts.
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Image: Overview of parts included in the Fine Fixtures Wall Hung Toilet Tank package. The image is divided into two sections:
"PARTS NEEDED BEFORE TILING WALL" showing the main tank frame, pipes, and various small components like bolts and

caps, and "PARTS NEEDED AFTER TILING WALL" displaying the flush plate and additional mounting hardware.

The package typically includes:

Insulated Wall Hung Toilet Tank Frame

In-wall concealed water tank

Dual flush actuator mechanism (not visible in image, but part of system)

Connection pipes and fittings



Mounting hardware (bolts, washers, nuts)

Flush plate mounting accessories

Detailed installation instructions (also available as PDF online)

Setup and Installation

The Fine Fixtures Wall Hung Toilet Tank is designed for in-wall installation, compatible with both 2x4" and 2x6"
wall framing. Its super slim assembly allows for efficient use of space.



Image: Front view of the Fine Fixtures wall-hung toilet tank, showcasing its robust metal frame and the integrated white
insulated tank. The main water inlet and outlet connections are visible, along with adjustable feet for height customization.

Key Installation Steps (Summary - Refer to PDF for full details):

1. Preparation: Ensure the wall structure is adequate to support the tank and toilet. Mark the desired
height for the toilet bowl.

2. Frame Mounting: Securely mount the metal frame to the wall studs using appropriate fasteners. The
adjustable height feature allows for flexibility in installation.

3. Water Supply Connection: Connect the water supply line to the tank's inlet valve.

4. Drainage Connection: Connect the waste outlet pipe to the building's drainage system.

5. Insulation: The tank is insulated to prevent condensation. Ensure no insulation is damaged during
installation.

6. Wall Finishing: Once the tank is securely installed and connections are tested, the wall can be finished
(e.g., tiled).

7. Toilet Bowl and Flush Plate Installation: After wall finishing, install the wall-hung toilet bowl onto the
frame's mounting bolts and connect the flush plate.

This tank is compatible with most other brands of wall-hung toilets, offering versatility in your bathroom design.

Operating Instructions

This toilet tank features a dual flush capability, designed for water conservation. The dual flush actuator
provides two flushing options:

Full Flush: For solid waste, typically activated by pressing the larger button or the full depression of a
single button.

Half Flush: For liquid waste, using less water, typically activated by pressing the smaller button or a
partial depression of a single button.

Familiarize yourself with the flush plate mechanism of your specific wall-hung toilet to utilize the dual flush
feature effectively and save water.

Maintenance



Regular maintenance will ensure the longevity and optimal performance of your Fine Fixtures toilet tank.

Cleaning: Clean the exterior of the flush plate and any exposed parts with a soft cloth and mild, non-
abrasive cleaner. Avoid harsh chemicals that can damage finishes.

Internal Components: The internal components of the tank are designed for durability. If issues arise,
the access panel behind the flush plate allows for inspection and servicing.

Leak Checks: Periodically check for any signs of leaks around the connections. Address any leaks
immediately to prevent water damage.

Water Quality: In areas with hard water, mineral buildup may occur over time. If flushing performance
degrades, the fill valve and flush valve mechanisms may need inspection and cleaning.

Troubleshooting

Below are common issues and their potential solutions. For more complex problems, consult a professional
plumber.

Problem Possible Cause Solution

Toilet runs
continuously or
refills slowly.

Faulty fill valve, flapper not sealing, or
water level too high.

Check fill valve for debris. Inspect flapper for
wear or obstruction. Adjust water level if
necessary.

Weak flush.
Low water level in tank, partially
closed shut-off valve, or clogged rim
jets/siphon.

Ensure water level is at the correct mark. Fully
open the shut-off valve. Clean toilet bowl rim
jets.

Water leaking
from tank.

Loose connections, cracked tank, or
faulty flush valve seal.

Tighten connections. Inspect tank for cracks
(replace if cracked). Replace flush valve seal.

Flush buttons are
stiff or stuck.

Debris behind buttons, misaligned
actuator rods, or worn springs.

Clean around buttons. Realign actuator rods.
Replace flush plate mechanism if necessary.

Specifications

Below are the technical specifications for the Fine Fixtures Insulated Universal Wall Hung Toilet Tank (Model
CT04).

Image: Detailed technical drawing of the Fine Fixtures wall-hung toilet tank, showing front and side views with precise
measurements in inches. Key dimensions include overall height (44 7/8"), width (23 1/4"), and depth (3 1/2" - 4 3/8"), along

with various connection points and their heights.

Feature Detail



Model Number CT04

Brand Fine Fixtures

Installation Type Wall Mounted (In-wall concealed)

Dimensions (Product) 3.12 x 23.25 x 44.87 inches (Depth x Width x Height)

Item Weight 45 Pounds

Material Metal frame, Vitreous china or porcelain tank (internal)

Color Metal (frame)

Flush Type Dual Flush

Wall Compatibility 2x4" and 2x6" framing

UPC 782150672084

Feature Detail

Warranty and Support

Warranty: The Fine Fixtures Insulated Universal Wall Hung Toilet Tank comes with a One Year Limited
Warranty from the date of purchase. This warranty covers defects in materials and workmanship under normal
use and service. Please retain your proof of purchase for warranty claims.
Customer Support: For technical assistance, replacement parts, or warranty inquiries, please contact Fine
Fixtures customer service. Refer to the official Fine Fixtures website or your purchase documentation for
contact information.
You can also find additional resources and product information by visiting the Fine Fixtures Store on Amazon.

© 2024 Fine Fixtures. All rights reserved.
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