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JASHEN S16E Cordless Vacuum Cleaner User Manual

Model: S16E

INTRODUCTION

Thank you for purchasing the JASHEN S16E Cordless Vacuum Cleaner. This manual provides important
information on how to safely assemble, operate, maintain, and troubleshoot your new vacuum cleaner.
Please read this manual thoroughly before first use and keep it for future reference.
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Image: JASHEN S16E Cordless Vacuum Cleaner in a home setting, highlighting its ease of use and powerful motor.

SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using your
vacuum cleaner:

o Read all instructions before using the appliance.

+ Do not use outdoors or on wet surfaces.
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Do not allow to be used as a toy. Close attention is necessary when used by or near children.
Use only as described in this manual. Use only manufacturer’'s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp
edges or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

Do not use without dust cup and/or filters in place.
Turn off all controls before unplugging.
Use extra care when cleaning on stairs.

Store indoors.

PackAGE CONTENTS

Carefully unpack your JASHEN S16E Cordless Vacuum Cleaner and check that all items are present and
in good condition. If any items are missing or damaged, please contact customer support.
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Image: Detailed diagram showing all included components of the JASHEN S16E Cordless Vacuum Cleaner.

Main Unit

Extension Hose

LED Floor Head

Rotating Roller (for hard floors)
Rotating Brush (for carpets)
Multi-function Brush

Crevice Nozzle

Charging Base

AC Adapter



10. Instruction Manual

11. Screws (for wall mount)

SEeTUP

1. Assembly

o Connect the extension hose to the main unit until it clicks into place.

o Attach the desired cleaning head (LED floor head, multi-function brush, or crevice nozzle) to the end
of the extension hose or directly to the main unit for handheld use.

o Ensure all connections are secure before operation.
2. Initial Charging

Before first use, fully charge the vacuum cleaner's battery. The detachable battery can be charged while
attached to the main unit or separately.

o Connect the AC adapter to the charging base.
o Place the main unit onto the charging base. The LCD display will indicate charging status.

o A full charge typically takes approximately 4-5 hours.
3. Wall Mount Storage

The included charging base can be wall-mounted for convenient storage and charging.

Image: The JASHEN S16E Cordless Vacuum Cleaner stored on its wall-mounted charging base.

o Choose a suitable location near a power outlet.
o Use the provided screws to securely attach the charging base to the wall.

e Hang the vacuum cleaner on the mounted base for storage and charging.

OPERATING INSTRUCTIONS

1. Power On/Off and Mode Selection

Press the power button to turn the vacuum cleaner on or off. The LCD display will show the current mode
and battery level.
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Image: The JASHEN S16E vacuum cleaner with a dog, illustrating its 26Kpa powerful suction and three cleaning modes for various debris.
The vacuum cleaner features three cleaning modes:

o MIN Mode (10KPa): Ideal for light dust and hair. Provides up to 45 minutes of continuous operation.

o MID Mode (17KPa): Suitable for rice grains and coffee beans. Provides up to 20 minutes of
continuous operation.

« MAX Mode (26KPa): For heavy debris like natto or corn kernels. Provides up to 15 minutes of
continuous operation.

The vacuum cleaner also features an automatic mode that adjusts suction power based on detected dirt
levels.

2. Using Different Floor Heads

The JASHEN S16E comes with specialized brush rolls for different floor types:
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Image: Close-up of the unique head cover design, showing the carpet rotating brush and the rotating roller for flooring.

o Carpet Rotating Brush: Designed to thoroughly remove fine dust and debris hidden deep within
carpet fibers.

» Rotating Roller for Flooring: Features a mechanism to reduce friction with hard floor surfaces,
efficiently picking up more debris.

3. LED Headlights

The power head is equipped with two bright LED lights to illuminate dark areas, making it easier to clean
under furniture, beds, and in dimly lit corners.

Image: The vacuum cleaner head with its LED lights activated, illuminating the floor for better visibility during cleaning.
4. Maneuverability

The vacuum cleaner head rotates 180° left and right and 90° up and down, allowing for easy navigation
around obstacles and cleaning in low-clearance areas.



Image: A person easily carrying the JASHEN S16E vacuum cleaner upstairs, demonstrating its lightweight design and portability.

MAINTENANCE

1. Emptying the Dust Cup

The dust cup features a one-touch emptying mechanism for hygienic disposal of collected debris.

Image: The dust cup of the JASHEN S16E vacuum cleaner being emptied with a simple release mechanism.

o Ensure the vacuum cleaner is turned off.
» Hold the dust cup over a trash bin.
o Press the dust cup release button to open the bottom flap and empty the contents.

» Close the flap securely after emptying.
2. Cleaning the Filters

The JASHEN S16E features a 5-stage filtration system, including washable HEPA filters, to capture up to
99.99% of dust and fine particles.



Image: An exploded view diagram illustrating the JASHEN S16E's 5-stage filtration system, including high-density screen, HEPA, stainless
steel mesh, and cyclone cylinder.

Image: The washable filter of the JASHEN S16E being rinsed under water for cleaning.

e The LCD display will show a filter maintenance alarm when cleaning is required.
o Remove the dust cup and separate the filters.
« Rinse the filters under running water until clean. Do not use detergents.

o Allow all filter components to air dry completely for at least 24 hours before reassembling. Do not use
a dryer or direct heat.

« Reassemble the filters and dust cup, ensuring they are securely in place.
3. Cleaning the Brush Rolls

o Turn off the vacuum cleaner and detach the floor head.
o Locate the brush roll release tab and remove the brush roll.
e Use scissors or a brush to remove any tangled hair or debris from the brush roll.

o Reinsert the brush roll and secure it in place.

TROUBLESHOOTING




If you encounter any issues with your JASHEN S16E, please refer to the following troubleshooting guide:

Problem Possible Cause Solution
Vacuum does  Battery is not charged or improperly Ensure battery is fully charged and
not turn on installed. correctly inserted.

Low suction Dust cup is full, filters are clogged, or there Empty dust cup, clean filters, check for

power is a blockage in the hose/head. and remove blockages.

Brush roll not  Brush roll is tangled with hair/debris or Clean brush roll, ensure it is correctly

spinning improperly installed. reinstalled.

Filter alarm ) ) ) Clean and thoroughly dry all filters as

o Filters require cleaning. } ) )

light is on per maintenance instructions.
SPECIFICATIONS

Here are the technical specifications for the JASHEN S16E Cordless Vacuum Cleaner:

o Model: S16E

e Suction Power: Up to 26,000 Pa

o Motor Power: 350 W

o Battery Type: Lithium-ion

o Battery Capacity: 2500 mAh (7 cells)

¢ Run Time:

o MIN Mode: Up to 45 minutes
o MID Mode: Up to 20 minutes
o MAX Mode: Up to 15 minutes

o Dust Cup Capacity: 0.6 Liters

o Filtration System: 5-stage HEPA filtration

o Features: LCD Display, LED Headlights, Detachable Battery, Wall-mount Storage
o Color: White

o Package Dimensions: 69 x 30 x 17.5cm

« Package Weight: 4.86 kg

WARRANTY AND SUPPORT

Warranty Information

The JASHEN S16E Cordless Vacuum Cleaner comes with a12-month manufacturer's warranty from the
date of purchase. This warranty covers defects in materials and workmanship under normal use. It does
not cover damage caused by misuse, neglect, accident, alteration, or unauthorized repair.

Customer Support

If you have any questions, concerns, or require assistance with your product, please contact JASHEN
customer support:

« Website: www.jashen.com (Placeholder - please refer to your product packaging or official website
for actual contact details)



o Email: support@jashen.com (Placeholder)
e Phone: 1-800-XXX-XXXX (Placeholder)

Please have your model number (S16E) and proof of purchase ready when contacting support.


mailto:support@jashen.com
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