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INTRODUCTION

This manual provides comprehensive instructions for the use and maintenance of your SAMSUNG Galaxy Buds Plus true
wireless earbuds. Please read this manual thoroughly before using the product to ensure proper operation and to
maximize its lifespan.

The Galaxy Buds Plus are designed to deliver rich audio with customizable sound features, long-lasting battery life, and a
comfortable, secure fit for various activities.

WHAT'S IN THE BOX

Verify that all components are present in your product packaging:

SAMSUNG Galaxy Buds Plus Earbuds (Left and Right)

Wireless Charging Case

Eartips (3 sizes: Small, Medium, Large)

Ear Wings (3 sizes: Small, Medium, Large)

USB Type-C Charging Cable

User Manual (this document)
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Image showing the SAMSUNG Galaxy Buds Plus earbuds and their wireless charging case. The earbuds are black, sleek, and designed for
an in-ear fit, while the compact charging case is also black with a smooth finish.

SETUP

Charging the Case and Earbuds
Before initial use, fully charge the charging case and earbuds. Connect the provided USB Type-C cable to the charging
case and a compatible power source. The LED indicator on the case will show charging status. Alternatively, place the
charging case on a compatible wireless charging pad.

The charging case provides approximately 11 additional hours of battery life for the earbuds. A 3-minute charge of the
earbuds in the case can provide up to 1 hour of playtime.



An illustration detailing the battery life of the Galaxy Buds Plus. It highlights 22 hours of total battery life, with 15 hours of talk time and 11
hours of streaming time on a single charge from the earbuds, supplemented by the charging case.



Pairing with Your Device

1. Ensure your Galaxy Buds Plus are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode.

3. On your smartphone or tablet, navigate to Bluetooth settings.

4. Select "Galaxy Buds+" from the list of available devices.

5. Follow any on-screen prompts to complete the pairing process.

Note: For optimal performance and access to all features, download the Samsung Galaxy Wearable app (for Android)
or the Galaxy Buds+ app (for iOS) from your device's app store.

OPERATING INSTRUCTIONS

Touch Controls
The Galaxy Buds Plus feature intuitive touch controls on each earbud:

Single Tap: Play/Pause audio, Answer/End call.

Double Tap: Play next song, Answer/End call, Switch between calls.

Triple Tap: Play previous song.

Touch and Hold: Activate Ambient Sound mode, Decline call, Activate a customizable function (e.g., volume control,
voice assistant) via the Galaxy Wearable app.

Sound Modes
The Galaxy Buds Plus offer two primary sound modes:

Noise Isolation: The earbuds are designed to naturally isolate you from distracting noises, allowing you to focus on
your audio.

Ambient Aware: This mode allows you to filter in environmental sounds, enabling awareness of your surroundings
(e.g., traffic, announcements) while still enjoying your audio. Activate this mode via the touch and hold gesture or
through the Galaxy Wearable app.

Making and Receiving Calls
The earbuds feature a dedicated internal microphone and two external microphones to ensure clear voice transmission,
even in noisy environments.

Answering a Call: Double tap either earbud.

Ending a Call: Double tap either earbud.

Declining a Call: Touch and hold either earbud.

FIT AND COMFORT

For the best sound quality and secure fit, select the appropriate eartip and ear wing sizes. The Galaxy Buds Plus come
with three sizes (Small, Medium, Large) of both eartips and ear wings.

Experiment with different combinations to find the most comfortable and secure fit for your ears. A proper seal is crucial
for optimal audio performance and noise isolation.



An image illustrating the different sizes of eartips and wingtips (S, M, L) provided with the Galaxy Buds Plus, emphasizing the customizable
fit for various ear shapes.

MAINTENANCE

Cleaning Your Earbuds and Case
Regular cleaning helps maintain sound quality and hygiene. Use a soft, dry, lint-free cloth to wipe the earbuds and



charging case. For stubborn dirt, slightly dampen the cloth with water. Do not use harsh chemicals or abrasive materials.

Gently remove any earwax or debris from the eartips and speaker mesh using a small, soft brush or cotton swab. Ensure
the earbuds are completely dry before placing them back in the charging case.

Storage
When not in use, store your Galaxy Buds Plus in their charging case to protect them from dust, damage, and to keep
them charged.

Water Resistance
The Galaxy Buds Plus are water-resistant. This means they can withstand splashes, sweat, and light rain. They are not
waterproof and should not be submerged in water or exposed to high-pressure water streams.

TROUBLESHOOTING

No Sound or Low Volume

Ensure the earbuds are properly seated in your ears and that you have selected the correct eartip size for a good seal.

Check the volume level on both your connected device and through the Galaxy Wearable app.

Ensure the earbuds are charged.

Try re-pairing the earbuds with your device.

Earbuds Not Connecting

Ensure Bluetooth is enabled on your device.

Place the earbuds back in the charging case, close the lid, wait a few seconds, then open it again to reset them.

Forget the device in your phone's Bluetooth settings and attempt to pair again.

Ensure the Galaxy Wearable app is updated to the latest version.

Poor Call Quality

Ensure the microphones are not obstructed.

Move to an area with less background noise.

Check your device's network signal strength.

SPECIFICATIONS

Feature Detail

Model Name Galaxy Buds+

Model Number SM-R175NZKAXAR

Connectivity Bluetooth 5.0

Wireless Range Up to 10 meters (33 feet)

Earbud Battery Life Up to 11 hours (single charge)

Total Battery Life (with case) Up to 22 hours

Quick Charge 3 minutes charge for 1 hour playtime



Earbud Weight 6.3 grams (each)

Case Weight 164.3 grams

Water Resistance Water Resistant (not waterproof)

Control Type Touch, App Control

Included Components Earbuds, Wireless Charging Case, Eartips, USB Cable, User Manual, Ear Wings

WARRANTY AND SUPPORT

Your SAMSUNG Galaxy Buds Plus are covered by a manufacturer's warranty. Please refer to the warranty card included
in your product packaging for specific terms and conditions, including warranty period and coverage details.

For technical support, service, or additional information, please visit the official SAMSUNG support website or contact
their customer service. Contact details can typically be found on the SAMSUNG website or in your product
documentation.

Note: Keep your proof of purchase for warranty claims.
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