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Whirlpool IF INV CNV 278 3S

Whirlpool 265 L 3 Star IntelliFresh Inverter Frost-Free Double
Door Refrigerator User Manual

Model: IF INV CNV 278 3S

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your new
Whirlpool 265 L 3 Star IntelliFresh Inverter Frost-Free Double Door Refrigerator. Please read these instructions thoroughly
before using the appliance and retain them for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons. This includes:

Ensure the refrigerator is properly grounded.

Do not use extension cords or ungrounded adapters.

Unplug the appliance before cleaning or performing any maintenance.

Keep ventilation openings clear of obstruction.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials. Inspect the refrigerator for any damage. Report any damage to your retailer
immediately.

Location

Place the refrigerator on a firm, level surface away from direct sunlight and heat sources. Ensure adequate air circulation
around the appliance. Maintain the following minimum clearances:

Back: 10 cm (4 inches)

Sides: 5 cm (2 inches)
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Top: 30 cm (12 inches)

Image: Side view of the Whirlpool refrigerator showing its dimensions (1590 mm height, 670 mm depth, 570 mm width). This illustrates the
physical size for placement considerations.

Electrical Connection

Connect the refrigerator to a dedicated, grounded electrical outlet. This appliance is designed for stabilizer-free operation
within a voltage range of 95V - 300V.

Initial Operation

After plugging in, allow the refrigerator to run for at least 2-3 hours before placing food inside. This allows the internal
temperature to stabilize.

OPERATING INSTRUCTIONS



Temperature Control

The refrigerator features IntelliSense Inverter Technology for optimal cooling. Temperature settings can be adjusted via
the control panel located on the freezer door.



Image: Front view of the Whirlpool refrigerator, highlighting the control panel on the freezer door. This panel is used for adjusting settings
and selecting modes.

5-in-1 Convertible Modes

Your refrigerator offers 5 convertible modes for flexible storage. These modes allow you to optimize the freezer section
based on your needs:

All Season Mode: Standard operation for both refrigerator and freezer.

Chef Mode: Optimizes cooling for fresh food storage.

Dessert Mode: Ideal for freezing desserts quickly.

Party Mode: Provides extra cooling for beverages and party food.

Deep Freeze Mode: For extended preservation of frozen items.

To switch between modes, use the control panel. Refer to the on-appliance guide or the full manual for specific button
combinations.

Storage Features

Toughened Glass Shelves: Adjustable for flexible storage.

Honey Comb Moisture Lock Crisper: Designed to maintain optimal humidity for fruits and vegetables, extending
freshness.

Zeolite Technology: Helps prevent excessive ripening of fruits and vegetables.

CARE AND MAINTENANCE

Cleaning the Interior

Unplug the refrigerator before cleaning. Use a soft cloth and a mild detergent solution to clean the interior surfaces,
shelves, and drawers. Rinse with clean water and dry thoroughly. Avoid abrasive cleaners or solvents.

Cleaning the Exterior

Wipe the exterior with a soft, damp cloth. For stainless steel finishes, use a specialized stainless steel cleaner. Do not
spray water directly onto the appliance.

Defrosting

This is a frost-free refrigerator, meaning manual defrosting is generally not required. However, if excessive ice buildup
occurs in the freezer, unplug the unit and allow the ice to melt naturally. Do not use sharp objects to remove ice.



Power Outage

In case of a power outage, keep the refrigerator doors closed to maintain internal temperature for as long as possible.
Food can remain frozen for several hours if the doors are not opened frequently.

TROUBLESHOOTING GUIDE

Before contacting customer service, please refer to the following common issues and solutions:

Problem Possible Cause Solution

Refrigerator
not cooling

Power cord unplugged; temperature setting
too high; door left open; poor ventilation.

Check power connection; adjust temperature; ensure
door is closed; clear obstructions around the unit.

Unusual
noise

Refrigerator not level; items vibrating inside;
fan obstruction.

Adjust leveling feet; rearrange items; check for
obstructions near fan.

Water on
floor

Drain tube blocked; drip tray overflowing. Clear drain tube; empty and clean drip tray.

Light not
working

Bulb loose or burnt out.
Ensure bulb is tightened; replace bulb if necessary (refer
to full manual for bulb type).

If the problem persists after attempting these solutions, please contact Whirlpool customer support.

PRODUCT SPECIFICATIONS

Feature Detail

Brand Whirlpool

Model Number IF INV CNV 278 GERMAN STEEL (3s)-N

Capacity 265 Litres

Energy Rating 3 Star

Annual Energy Consumption 190 Kilowatt Hours

Refrigerator Fresh Food Capacity 184 Litres

Freezer Capacity 75 Litres

Defrost System Automatic (Frost-Free)

Special Features
Convertible, Door Lock, Stabilizer Free Operation, IntelliSense Inverter
Technology, Honey Comb Moisture Lock, Zeolite Technology

Dimensions (LxWxH) 67.0D x 57.0W x 159.0L Centimeters

Item Weight 40 kg

Shelf Type Toughened Glass

Voltage 230 Volts



Image: Energy rating label for the Whirlpool refrigerator, indicating a 3-star rating and an annual energy consumption of 190 units per year.
This label confirms the appliance's energy efficiency.

WARRANTY INFORMATION

Your Whirlpool refrigerator comes with the following warranty:

Product Warranty: 1 year from the date of purchase.

Compressor Warranty: 10 years from the date of purchase.

Please retain your purchase receipt for warranty claims. The warranty covers manufacturing defects under normal use
conditions. It does not cover damage due to misuse, accidents, or unauthorized repairs.

CUSTOMER SUPPORT

For any queries, service requests, or technical assistance, please contact Whirlpool customer support:

Toll-Free Number: 1800 208 1800

Email: helpdeskindia@whirlpool.com

Manufacturer Address: Whirlpool of India Ltd. Plot No. A-4, MIDC Ranjangaon, Taluka Shirur, Dist: Pune,
Maharashtra 412220, India.

When contacting support, please have your model number (IF INV CNV 278 3S) and purchase date available.

ADDITIONAL RESOURCES

mailto:helpdeskindia@whirlpool.com


For more information and product registration, visit the official Whirlpool website or the Whirlpool Store on Amazon:

Whirlpool Store on Amazon

© 2025 Whirlpool. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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