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Image: The BSIMB Smart WiFi Digital Picture Frame, a 10.1-inch device with a wood-effect finish, showcasing a family photo. A
smartphone next to it illustrates the wireless sharing capability.
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This manual provides instructions for the setup, operation, and maintenance of your BSIMB Smart WiFi Digital Picture
Frame. This device allows you to instantly share photos and videos with loved ones via Wi-Fi, email, and a dedicated
app. It features a 10.1-inch HD IPS touch screen and an auto-rotate function for versatile display options.

2. PRODUCT OVERVIEW

2.1 Components

10.1-inch HD IPS Touch Screen Display

Adjustable Back Stand

Power Port

USB Port

Micro SD Card Slot

Power Button

2.2 Key Features

10.1 Inch HD IPS Display: Provides clear and vibrant image quality with a resolution of 1280x800.

Touch Screen Interface: Enables easy navigation and settings adjustment.

Wi-Fi Connectivity: Allows for instant sharing of photos and videos from anywhere.

Auto-Rotate Function: Automatically adjusts photo orientation for landscape or portrait display.

Multi-Functionality: Includes clock, calendar, scheduled power on/off, and picture zoom.

Adjustable Stand: The freely bendable back stand allows for various viewing angles.



Image: The digital picture frame showcasing a high-resolution image, with specifications like 10.1-inch size and 1280x800 resolution
overlaid.



Image: A diagram illustrating the adjustable back stand of the digital picture frame, demonstrating its flexibility to achieve various
viewing angles.

3. WHAT'S IN THE BOX

Please check the package contents upon unboxing:

BSIMB Smart WiFi Digital Picture Frame

Power Adapter

User Manual (this document)

4. SETUP



Follow these steps to set up your digital picture frame:

1. Power On: Connect the power adapter to the frame's power port and plug it into an electrical outlet. The frame
will automatically power on.

2. Initial Setup: Follow the on-screen prompts to select your language, time zone, and connect to your Wi-Fi
network.

3. Download the App: Download the dedicated BSIMB app on your smartphone from your device's app store.

4. Pair the Frame: Open the app and create an account. Scan the QR code displayed on your frame's screen to
pair your device with the app. This unique frame ID ensures secure connection.

Image: A visual guide detailing the three simple steps to begin using the digital picture frame, from app download to content upload.

5. OPERATING INSTRUCTIONS

5.1 Sharing Photos and Videos

You can share media to your frame using the following methods:

Via App: Use the BSIMB app on your smartphone to select and send photos or videos directly to your frame.

Via Email: Send photos or videos as attachments to the unique email address assigned to your frame.

Via USB Drive/Micro SD Card: Insert a USB drive or Micro SD card (up to 32GB, not included) into the
designated slot to transfer media directly to the frame's internal storage.



Image: The digital picture frame on a surface, with a smartphone nearby, illustrating the process of instantly sharing photos and
videos wirelessly.



Image: A visual representation of how photos can be shared securely and privately to the frame from a smartphone, email, or PC, all
connected via Wi-Fi.

5.2 Touch Screen Navigation

The frame's touch screen allows for intuitive control:

Swipe: Swipe left or right to navigate through photos and videos.

Tap: Tap on the screen to access menus, settings, or pause/play media.

Pinch-to-Zoom: Use two fingers to zoom in or out on photos.

5.3 Settings and Features

Access the settings menu to customize your frame:

Auto-Rotate: The frame automatically adjusts the orientation of photos to fit the screen, whether in landscape
or portrait mode.

Brightness: Adjust the display brightness to suit your environment.

Sleep Mode: Schedule specific times for the frame to turn off and on automatically to save energy.

Background Music: Enable background music playback while photos are displayed.

Clock & Calendar: Display the current time and date.

Picture Zoom: Utilize the zoom function for detailed viewing of images.



Image: Multiple digital picture frames arranged in a home, showcasing their ability to be placed in both landscape and portrait
orientations, either free-standing or wall-mounted.

6. MAINTENANCE

To ensure the longevity and optimal performance of your digital picture frame, follow these maintenance guidelines:

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn smudges, slightly dampen
the cloth with water or a screen-cleaning solution specifically designed for electronics. Avoid harsh chemicals or
abrasive materials.

General Care: Keep the frame away from direct sunlight, extreme temperatures, and high humidity. Do not
expose the device to water or other liquids.

Dust Removal: Use a soft brush or compressed air to remove dust from the frame's vents and ports.



7. TROUBLESHOOTING

If you encounter issues with your BSIMB Smart WiFi Digital Picture Frame, refer to the following common problems
and solutions:

Frame Not Powering On:
Ensure the power adapter is securely connected to both the frame and a working electrical outlet. Try a different
outlet if necessary.

Cannot Connect to Wi-Fi:
Verify that your Wi-Fi network is active and within range. Double-check the Wi-Fi password. Restart your router
and the digital frame. Ensure the frame is not too far from the router.

Photos Not Appearing:
Confirm that photos have been successfully uploaded via the app, email, or USB/SD card. Check the frame's
internal storage or the connected external media. Ensure the file formats are supported (JPEG, PNG for
images; MP4 for videos).

Touch Screen Unresponsive:
Restart the frame by holding down the power button. Ensure the screen is clean and free of debris.

Auto-Rotate Not Working:
Check the settings menu to ensure the auto-rotate function is enabled.

If the problem persists, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number W10DB

Screen Size 10.1 Inches

Display Type IPS Full HD Touch Screen

Resolution 1280x800 HD

Internal Storage 16GB

Connectivity Wi-Fi

Compatible Devices Smartphone

Color Wood Pattern

Product Dimensions 11.26 x 8.03 x 0.99 inches

Item Weight 2.38 pounds

9. WARRANTY AND SUPPORT



Your BSIMB Smart WiFi Digital Picture Frame comes with comprehensive support:

Warranty: The product includes a 12-month replacement warranty from the date of purchase.

Lifetime Support: BSIMB provides lifetime technical support for this product.

Privacy: The free app utilizes Secure Device Grid technology to ensure your photos are saved locally on the
frame and are not stored or accessed by the app itself.

For technical assistance or warranty claims, please refer to the contact information provided with your purchase
documentation or visit the official BSIMB support website.

Image: The digital picture frame presented with a gift-ready package, highlighting features such as privacy, lifetime support, and user-
friendliness for seniors.
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BSIMB Photo Frame Setup and Usage Guide
A comprehensive guide on how to set up and use the BSIMB Wi-Fi digital photo frame, including
account creation, frame activation, Wi-Fi connection, and photo/video sharing via the BSIMB
PHOTO APP.

BSIMB Digital Photo Frame User Manual
Comprehensive user manual for the BSIMB digital photo frame, covering setup, remote control,
uploading photos and videos via VPHOTO app, email, USB/SD card, and computer, key features,
multiple functions, general settings, technical specifications, troubleshooting, and customer support.

10.1" Wi-Fi Digital Photo Frame User Manual | MCX Features & Operation
Comprehensive user manual for the 10.1-inch Wi-Fi Digital Photo Frame by MCX. Covers setup,
features, app integration (BSIMB PHOTO APP), operation, settings, troubleshooting, and technical
specifications.

BSIMB Digital Photo Frame User Manual
Comprehensive user manual for the BSIMB digital photo frame, covering setup, photo and video
uploading via VPhoto app, email, USB, and computer, key features, settings, technical
specifications, troubleshooting, and customer support.

15.6" Wi-Fi Digital Photo Frame User Manual
User manual for the 15.6" Wi-Fi Digital Photo Frame, detailing setup, features, operation, settings,
and troubleshooting for viewing photos, videos, and using cloud services.

BSIMB Digital Photo Frame User Manual: Setup, Features, and Troubleshooting
Comprehensive user manual for the BSIMB digital photo frame. Learn how to set up your frame,
upload photos and videos via the VPHOTO app, email, or USB, manage settings, and troubleshoot
common issues.
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