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XQISIT Premium PD & QC 3.0 Power Bank 12000 mAh User
Manual

Model: Premium PD & QC 3.0 Power Bank 12000 mAh

1. INTRODUCTION

Thank you for choosing the XQISIT Premium PD & QC 3.0 Power Bank 12000 mAh. This portable charger is designed to provide
reliable and fast power to your mobile devices, featuring Power Delivery (PD) and Quick Charge (QC 3.0) technologies. Please
read this manual carefully before using the product to ensure safe and optimal performance.

2. SAFETY INFORMATION

« Do not expose the power bank to water, moisture, or extreme temperatures (below 0°C or above 45°C).
« Avoid dropping, hitting, or disassembling the device.

« Keep out of reach of children.

o Do not use if the power bank is damaged, swollen, or leaking.

« Use only certified charging cables and adapters.

o Do not short-circuit the power bank.

o Dispose of the product responsibly according to local regulations for electronic waste.

3. Packace CONTENTS

The package typically includes:

o XQISIT Premium PD & QC 3.0 Power Bank 12000 mAh
« USB Charging Cable (Type-C to Type-A or Type-C to Type-C)

o User Manual

4. Probouct OVERVIEW

The XQISIT Premium Power Bank features a compact design with multiple ports for versatile charging. It includes a high-capacity
lithium-polymer battery and intelligent charging technologies.
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Image 1: Front view of the XQISIT Premium PD & QC 3.0 Power Bank 12000 mAh. This image displays the device's main body, typically
featuring the brand logo, power button, and LED indicator lights that show the remaining battery level.

Port Layout (Typical)
« USB-C Port (Input/Output): Supports Power Delivery (PD) for fast charging compatible devices and recharging the power
bank.
o USB-A Port (Output): Supports Quick Charge 3.0 (QC 3.0) for fast charging compatible devices.
« LED Indicator Lights: Display the current battery level of the power bank.

« Power Button: Activates the power bank and checks battery level.

5. SETUP

Initial Charging of the Power Bank

1. Before first use, fully charge the power bank.
2. Connect the provided USB charging cable to the power bank's USB-C input port.

3. Connect the other end of the cable to a USB wall charger (not included) or a computer's USB port. For fastest charging, use
a PD-compatible wall charger.

4. The LED indicator lights will illuminate to show the charging progress. All lights will be solid when fully charged.

6. OPERATING INSTRUCTIONS

Charging Your Devices
1. Connect your device's charging cable to one of the power bank's output ports (USB-A or USB-C).
2. Connect the other end of the cable to your device.
3. The power bank should automatically begin charging your device. If not, press the power button once.
4. The LED indicators will show the remaining battery level of the power bank during charging.

5. Disconnect your device once it is fully charged or when you no longer need to charge.

Recharging the Power Bank

When the LED indicators show a low battery level, recharge the power bank using the steps outlined in the "Initial Charging of the
Power Bank" section (Section 5).

7. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the power bank. Do not use harsh chemicals or abrasive materials.

« Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures. For long-term
storage, it is recommended to charge the power bank to about 50-75% every 3 months to maintain battery health.

« Battery Life: The lithium-polymer battery has a limited number of charge cycles. Over time, its capacity will gradually
decrease.

8. TROUBLESHOOTING

« Power bank not charging:

o Ensure the charging cable is securely connected to both the power bank and the wall charger.



o Try a different charging cable or wall adapter.

o Verify the wall adapter is functioning correctly.
« Device not charging from power bank:

o Ensure the power bank has sufficient charge.
o Press the power button on the power bank to activate charging.
o Try a different output port on the power bank.
o Try a different charging cable for your device.

o Ensure your device is compatible with the power bank's output specifications.
« Slow charging:

o Ensure both your device and the power bank support fast charging technologies (PD/QC 3.0).
o Use a high-quality, compatible charging cable.

o Some devices may limit charging speed when in use or at high temperatures.

9. SPECIFICATIONS

Feature Detail

Brand Xqisit

Model Name Premium PD & QC 3.0 Power Bank 12000 mAh

Part Number 37828

Battery Capacity 12000 mAh

Battery Composition Lithium-polymer

Input (USB-C) 5V/3A, 9V/2A, 12V/1.5A (PD) (Inferred based on PD)
Output 1 (USB-C) 5V/3A, 9V/2A, 12V/1.5A (PD) (Inferred based on PD)
Output 2 (USB-A) 5V/3A, 9V/2A, 12V/1.5A (QC 3.0) (Inferred based on QC 3.0)
Total Output Max 18W (PD/QC 3.0) (Inferred)

Voltage 5 Volts (Standard USB)

Number of Ports 2 (USB-C, USB-A)

Color Black

Weight 200 Grams

Recommended Use Smartphone, Tablet

Note: Specific input/output voltage and current values for PD and QC 3.0 are typical for these technologies and inferred as they were not
explicitly detailed in the provided product specifications.

10. WARRANTY AND SUPPORT

XQISIT products are designed and manufactured to the highest quality standards. For warranty information, technical support, or
customer service inquiries, please refer to the warranty card included with your product or visit the official XQISIT website. Please
have your product model and purchase details ready when contacting support.



Contact Information: Please refer to the packaging or official XQISIT website for the most up-to-date contact details.

© 2023 XQISIT. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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