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Geeni Look Indoor Smart Security Camera User Manual
Model: CW008

INTRODUCTION

The Geeni Look Indoor Smart Security Camera provides reliable surveillance for your home with 720p HD video, two-way
talk, and motion detection. Designed for ease of use, it connects directly to your home's 2.4GHz Wi-Fi network without
requiring a separate hub. This manual will guide you through the setup, operation, and maintenance of your Geeni Look

camera.
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Image: The Geeni Look Indoor Smart Security Camera packaging and the two cameras included in the pack.

WHAT's INCLUDED

Geeni Look Indoor Smart Security Camera (2 units)

USB Power Cable (2 units)

Power Adapter (2 units)

User Manual (this document)



Probuct OVERVIEW

Familiarize yourself with the components of your Geeni Look camera:
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Image: Detailed diagram illustrating the front and back components of the Geeni Look camera, including the lens, microphone, speaker,
flexible stem, Micro USB input, and microSD card slot.
HD Live Video Lens: Captures 720p high-definition video.
Wide Angle Lens: Provides a broad field of view (160 degrees).
Night Vision: Infrared LEDs enable clear video in low-light conditions.
Motion Sensor: Detects movement and triggers alerts.
Speaker: For two-way audio communication.
Microphone: For two-way audio communication.
Flexible Stem: Allows for adjustable positioning and mounting.

Micro USB Input: Power connection port.



microSD Card Slot: For local video storage (supports up to 128GB, card not included).
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Key Features

Image: A visual representation of the Geeni Look camera's key features, including HD Live Video, Motion Sensor, Flexible Stem, Night
Vision, 2-Way Audio, Motion Zone, Share Access, microSD Card, microSD Slot, US Based Cloud Storage, and Multiview.

SeTupP GUIDE

1. Download the Geeni App

Search for "Geeni" in the Apple App Store or Google Play Store and download the app. You can also scan the QR code
below:

(QR Code placeholder - not provided in data)



Image: A smartphone displaying the Geeni app's user interface, ready for device setup.

2. Register or Log In

Open the Geeni app. If you are a new user, tap "Register" and follow the on-screen instructions to create an account. If

you already have an account, log in.

3. Power On the Camera

Connect the USB power cable to the Micro USB input on the back of the camera and plug the adapter into a power outlet.

The camera will power on, and the indicator light will begin to flash, indicating it's ready for pairing.

4. Add Device in the App

1.
2.
3.

In the Geeni app, tap the "+" icon in the top right corner to add a new device.
Select "Video Camera" from the device list.

Confirm that the indicator light on your camera is flashing rapidly. If not, reset the camera according to the app's
instructions.

Enter your 2.4GHz Wi-Fi network name and password.Note: The Geeni Look camera only supports 2.4GHz Wi-Fi
networks.

The app will generate a QR code. Hold your phone approximately 6-8 inches (15-20 cm) in front of the camera lens
until you hear a prompt from the camera.

Once the camera connects, the indicator light will turn solid blue. The camera will then appear in your Geeni app.

NO Hub Required

Image: A Wi-Fi router, emphasizing that no additional hub is required for the Geeni Look camera to function.



Mount your camera on any surface and
adjust the neck to find the perfect angle.

Set Up Anywhere

Image: The Geeni Look camera mounted on a wall, demonstrating its flexible stem for adjustable positioning.

OPERATING INSTRUCTIONS

Live View and Remote Access

Once connected, you can access the live video feed from your camera anytime, anywhere using the Geeni app on your
smartphone or tablet. You can also view multiple cameras simultaneously.



using your smartphone.

Never Miss a Thing

Image: Two individuals viewing a live camera feed on a smartphone, illustrating remote monitoring capabilities.



Access Geeni camera views from
any smartphone, desktop or tablet browser.

View From Any Device

Image: A laptop and a smartphone simultaneously displaying multiple camera views, demonstrating the multi-device access feature.

Motion Detection and Alerts

The camera features a built-in motion sensor that can detect activity in its field of view. When motion is detected, you will
receive real-time notifications on your smartphone.

« Enable/Disable: You can turn motion detection on or off within the camera settings in the Geeni app.

o Sensitivity: Adjust the motion detection sensitivity to minimize false alerts.

+ Motion Zones: Define specific areas within the camera's view where motion detection should be active.



Detect movement and send
real-time notifications right to
your phone.

Motion Detection

Image: A smartphone screen showing a real-time notification for detected motion from the Geeni app.
Two-Way Audio

The integrated microphone and speaker allow for two-way communication. You can listen to what's happening near the
camera and speak through the camera from your phone.

o To speak, tap the microphone icon in the live view interface of the Geeni app and hold to talk. Release to listen.



“Honey, dinner is ready”

2-way audio for
full communication.

2-Way Audio

Image: The Geeni Look camera with a speech bubble above it, illustrating its two-way audio communication capability.

Night Vision

The Geeni Look camera automatically switches to infrared night vision in low-light conditions, providing clear black-and-
white video footage even in complete darkness.

Image: A monochrome image depicting a person walking through a doorway, showcasing the camera's night vision capabilities in low light.



Video Storage
Your Geeni Look camera offers two options for video storage:

o Local Storage (microSD Card): Insert a microSD card (up to 128GB, not included) into the camera's slot for
continuous recording or motion-triggered event recording. Older footage will be overwritten when the card is full.

o Cloud Storage: Optional cloud storage plans may be available through the Geeni app for secure, off-site video
backup. Check the app for details.

HD Live Video 2-Way Audio
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Image: Visuals demonstrating various viewing and storage options, including cloud storage, multi-camera view on a smartphone, and web
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browser access.

Voice Control Integration

The Geeni Look camera is compatible with Amazon Alexa and Google Home devices, allowing for convenient voice
control of certain functions.

o Linking Accounts: Follow the instructions in the Geeni app to link your Geeni account with your Alexa or Google
Home account.

« Voice Commands: Once linked, you can use commands like "Alexa, show me the baby room camera" or "Hey
Google, show me the living room camera" on compatible smart displays.



“Alexa, show me the baby room camera.”

== ... works with

Hey Google

Voice Control

Image: A smart display showing a live feed from the camera, with logos indicating compatibility with Amazon Alexa and Google Home for
voice control.

MAINTENANCE

» Cleaning: Use a soft, dry cloth to clean the camera lens and body. Do not use liquid cleaners or aerosols.
« Placement: Ensure the camera is placed in a stable location, away from direct sunlight, heat sources, and moisture.

« Firmware Updates: Periodically check the Geeni app for available firmware updates to ensure optimal performance
and security.

TROUBLESHOOTING

Problem Solution



Problem

Camera not connecting to
Wi-Fi.

No motion detection alerts.

Two-way audio not working.

Video quality is poor.

SPECIFICATIONS

Solution

Ensure your Wi-Fi network is 2.4GHz. 5GHz networks are not supported.
Check your Wi-Fi password for accuracy.
Move the camera closer to your Wi-Fi router.

Reset the camera and try the pairing process again.

Verify motion detection is enabled in the Geeni app settings for the camera.
Adjust motion sensitivity.

Check your phone's notification settings for the Geeni app.

Ensure your phone's microphone is enabled for the Geeni app.
Check the volume settings on your phone and within the app.

Ensure there are no obstructions blocking the camera's microphone or speaker.

Check your internet connection speed. A stable connection is required for optimal
streaming.

Clean the camera lens with a soft, dry cloth.

Ensure adequate lighting for non-night vision mode.

Feature

Model Name

Model Number

Video Capture Resolution
Connectivity Technology

Wireless Communication
Technology

Special Features
Indoor/Outdoor Usage
Viewing Angle
Material

Color

Power Source
Compatible Devices
Local Storage

Item Weight

Dimensions (Parcel)

Detail

Look 720p Smart
CWo008

720p

Wireless (Wi-Fi)

Wi-Fi (2.4GHz only)

Motion Sensor, Night Vision, Two-Way Talk

Indoor

160 Degrees

Plastic

Black

Corded Electric

Smartphone, Tablet (iOS, Android), Amazon Alexa, Google Home
microSD card slot (supports up to 128GB)

300 ¢g

18.4x15.2x10.3 cm



WARRANTY INFORMATION

The Geeni Look Indoor Smart Security Camera comes with a1-Year Limited Warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use. It does not cover damage caused by misuse,
accidents, unauthorized modifications, or external causes.

For warranty claims or detailed terms and conditions, please refer to the official Geeni website or contact customer
support.

CUSTOMER SUPPORT

If you encounter any issues or have questions regarding your Geeni Look camera, please contact Geeni customer
support:

o Website: Visit the official Geeni website for FAQs, support articles, and contact forms.
o Email: Check the Geeni app or website for direct email support.

o Phone: Refer to the Geeni website for customer service phone numbers, if available.

For the latest information and updates, please visitwww.geeni.com.

© 2024 Geeni. All rights reserved.
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