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1. INTRODUCTION

Thank you for choosing the Flavia Aroma Single Serve Coffee Brewer. This manual provides essential information
for the safe and efficient operation, maintenance, and troubleshooting of your new brewer. Please read it thoroughly
before first use and retain it for future reference.
The Flavia Aroma brewer is designed to offer a variety of café-style beverages, including coffee, tea, latte, and hot
chocolate, using Freshpacks. Its compact design makes it suitable for various environments, providing quick and
convenient drinks in under 60 seconds.

2. SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the appliance:

Read all instructions before operating the brewer.

Do not immerse the brewer, cord, or plug in water or other liquids.

Ensure the power cord is not damaged and is placed away from hot surfaces.

Always unplug the brewer from the electrical outlet before cleaning or when not in use for extended periods.

Do not operate the brewer if it malfunctions or has been damaged in any way. Contact customer support for
assistance.

Use only Flavia Freshpacks with this brewer. Using other pods or ground coffee may damage the machine and
void the warranty.

Exercise caution when handling hot beverages and hot surfaces.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Flavia Aroma brewer.
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Image 3.1: Front view of the Flavia Aroma Single Serve Coffee Brewer. This image displays the main body of the brewer, including
the control panel with various beverage selection buttons, the Freshpack insertion slot, the cup stand, and the drip tray.

Key Components:

Control Panel: Buttons for Coffee, Tea, Cappuccino, Latte, Hot Chocolate, Hot Water, and Power.

Freshpack Slot: Where the beverage Freshpack is inserted.

Water Tank: Removable tank for easy filling.

Drip Tray: Collects spills and can be removed for cleaning.

Cup Stand: Supports your mug or cup during brewing.

4. SETUP

4.1 Unpacking

1. Carefully remove all packaging materials from the brewer.

2. Place the brewer on a stable, flat, and heat-resistant surface.



3. Ensure there is adequate space around the brewer for ventilation.

4.2 Filling the Water Tank

Image 4.1: A hand demonstrating the removal of the water tank from the side of the Flavia Aroma brewer. The tank slides out for
easy access.

1. Remove the water tank from the back or side of the brewer.

2. Fill the tank with fresh, cold, filtered water up to the 'MAX' fill line.

3. Securely reattach the water tank to the brewer.

4.3 Initial Rinse Cycle

Before first use, perform an initial rinse cycle to clean the internal components.

1. Ensure the water tank is filled.

2. Place a large mug or container on the drip tray.

3. Do NOT insert a Freshpack.

4. Press the 'Hot Water' button. The brewer will dispense hot water.



5. Discard the hot water. Your brewer is now ready for use.

5. OPERATING INSTRUCTIONS

The Flavia Aroma brewer is designed for quick and easy beverage preparation.

5.1 Brewing a Beverage

Image 5.1: A hand inserting a 'Colombia Coffee' Freshpack into the designated slot of the Flavia Aroma brewer, positioned above a
white mug.

1. Ensure the water tank is filled with fresh water.

2. Place your desired mug or cup on the drip tray.

3. Open the Freshpack insertion slot.

4. Insert one Flavia Freshpack into the slot. Ensure it is properly seated.

5. Close the Freshpack insertion slot.

6. Select your desired beverage type (Coffee, Tea, Cappuccino, Latte, Hot Chocolate) from the control panel.



7. The brewer will begin the brewing process, which typically takes 40-60 seconds.

8. Once brewing is complete, carefully remove your hot beverage.

9. Remove and discard the used Freshpack.

5.2 Hot Water Dispense

To dispense hot water for other uses:

1. Ensure the water tank is filled.

2. Place a mug or container on the drip tray.

3. Do NOT insert a Freshpack.

4. Press the 'Hot Water' button.

5. The brewer will dispense hot water until the button is pressed again or the water tank is empty.

6. MAINTENANCE

Regular cleaning ensures optimal performance and longevity of your brewer.

6.1 Cleaning the Drip Tray



Image 6.1: A hand removing the black drip tray from the base of the Flavia Aroma brewer, revealing the internal components of the
tray.

1. Ensure the brewer is unplugged and cool.

2. Gently pull the drip tray forward to remove it.

3. Empty any collected liquid and wash the drip tray with warm, soapy water.

4. Rinse thoroughly and dry before reinserting.

6.2 Cleaning the Water Tank

1. Remove the water tank as described in Section 4.2.

2. Wash the tank with warm, soapy water and rinse thoroughly.

3. Dry completely before refilling and reattaching.

6.3 Descaling

Over time, mineral deposits can build up in the brewer, affecting performance. Descale your brewer every 3-6
months, or more frequently if you have hard water. Refer to the manufacturer's website or contact support for
specific descaling instructions and recommended descaling solutions.



6.4 Water Filter

A water filter is recommended to ensure proper performance and taste. Replace the filter according to the
manufacturer's guidelines.

7. TROUBLESHOOTING

If you encounter issues with your Flavia Aroma brewer, consult the following table:

Problem Possible Cause Solution

Brewer does not turn on
No power, power cord not plugged in, circuit
breaker tripped.

Ensure brewer is plugged into a
working outlet. Check circuit breaker.

Beverage not dispensing
or only a partial cup

Water tank empty, Freshpack not inserted
correctly, brewer needs descaling.

Refill water tank. Reinsert Freshpack.
Perform descaling procedure.

Water leaking from
brewer

Water tank not properly seated, drip tray
full.

Ensure water tank is securely in place.
Empty and reinsert drip tray.

Beverage tastes weak or
unusual

Old Freshpack, brewer needs
cleaning/descaling, poor water quality.

Use fresh Freshpacks. Clean and
descale brewer. Use filtered water.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Detailed technical specifications for the Flavia Aroma Single Serve Coffee Brewer.



Image 8.1: A graphic detailing the dimensions, power and water requirements, and certifications for the Flavia Aroma brewer.

Model Number: 18000564

Product Dimensions: 11.6"D x 14.3"W x 10.5"H (295mm D x 364mm W x 267mm H)

Out-of-Box Weight (unprimed): 11.8 lbs (5.35 kg)

Power Supply: AC 120V, 60Hz, 1440W

Water Tank Capacity: 81 fl. oz. (2.4 L)

Certifications: NSF Certified, ANSI 372 Certified, NAMA Listed

Color: Black

Special Feature: Removable Tank

Additional Features:



Image 8.2: A graphic illustrating key features such as BPA-free components, on-demand heating, auto-off function, removable drip
tray, and industrial-grade construction.

BPA-Free: All parts that come in contact with water are BPA-free.

Heats on Demand: Conserves energy by heating water only when needed.

Auto Off: Automatically turns off when not in use.

Removable Drip Tray: For easy cleaning.

Construction: Industrial-grade and low-maintenance.

9. WARRANTY AND SUPPORT

The Flavia Aroma Single Serve Coffee Brewer comes with a manufacturer's warranty. Please refer to the warranty
card included with your product for specific terms and conditions. For technical support, replacement parts, or
warranty claims, please contact Flavia customer service through their official website or the contact information
provided in your product packaging.
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Weeks Lerman Breakroom Solutions: Coffee, Snacks, Supplies & More
Explore the Weeks Lerman catalog for over 40,000 office breakroom products, including coffee,
beverages, snacks, tableware, and kitchen appliances. Offering competitive prices and superior
service.
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