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Model: SC9671

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your Samsung SC9671 Canister Vacuum Cleaner. Please read it thoroughly before using
the appliance and retain it for future reference.
The Samsung SC9671 is a powerful 2100W bagless canister vacuum cleaner designed for effective cleaning
of various surfaces, including carpets and hard floors. It features an easy-to-empty dustbin and a HEPA13 filter
for improved air quality.

2. SAFETY INFORMATION

Important Safety Instructions:

Always ensure the power supply voltage matches the rating indicated on the vacuum cleaner.

Do not use the vacuum cleaner on wet surfaces or to pick up liquids.

Do not pick up burning or smoking objects, such as cigarettes, matches, or hot ashes.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Unplug from the electrical outlet when not in use and before servicing.

Do not use with a damaged cord or plug. If the supply cord is damaged, it must be replaced by the
manufacturer, its service agent, or similarly qualified persons to avoid a hazard.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

3. PACKAGE CONTENTS

Verify that all components are present in the packaging:
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Samsung SC9671 Canister Vacuum Cleaner Unit

Flexible Hose

Telescopic Wand

Floor Nozzle

HEPA Filter (pre-installed or separate)

Crevice Tool

Dusting Brush

User Manual

4. SETUP

Follow these steps to assemble your vacuum cleaner:

1. Attach the Hose: Insert the flexible hose into the suction inlet on the main unit until it clicks securely into
place.

2. Connect the Telescopic Wand: Attach the handle end of the hose to the telescopic wand.

3. Attach the Floor Nozzle: Connect the floor nozzle to the other end of the telescopic wand. Ensure it is
firmly attached.

4. Adjust the Wand Length: Press the release button on the telescopic wand and adjust it to a comfortable
operating height.



An image showing the complete Samsung SC9671 canister vacuum cleaner. The red canister unit is on the right, connected by
a grey flexible hose to a silver telescopic wand, which is attached to a black floor nozzle on the left.

5. OPERATING INSTRUCTIONS

Using Your Vacuum Cleaner:

1. Power Connection: Extend the power cord and plug it into a suitable electrical outlet. The cord length is
approximately 9 meters.

2. Power On/Off: Press the power button located on the main unit to turn the vacuum cleaner on or off.

3. Adjust Suction Power: Use the suction control slider or dial (if present) on the handle or main unit to
adjust the suction power according to the surface being cleaned. Lower suction for delicate fabrics,
higher for hard floors and heavily soiled carpets.

4. Cleaning Surfaces:

Hard Floors: Use the floor nozzle with the brushes extended (if adjustable) for optimal cleaning
without scratching.

Carpets: Use the floor nozzle with the brushes retracted (if adjustable) for maximum suction on
carpets.

Above-Floor Cleaning: Detach the telescopic wand and attach the crevice tool for tight spaces or



the dusting brush for delicate surfaces like curtains or upholstery.

5. Cord Rewind: After use, unplug the vacuum cleaner and press the cord rewind button to automatically
retract the power cord.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your vacuum cleaner.

6.1 Emptying the Dustbin

The SC9671 features an easy-to-empty bagless dustbin with a 2-liter capacity. Empty the dustbin when the
'Max Fill' line is reached or after each use.

1. Ensure the vacuum cleaner is unplugged.

2. Press the dustbin release button and carefully remove the dustbin from the main unit.

3. Position the dustbin over a waste bin and press the release latch to open the bottom flap.

4. Shake out the contents. Close the flap securely and reinsert the dustbin into the vacuum cleaner until it
clicks.

6.2 Cleaning/Replacing Filters

Your vacuum cleaner is equipped with a HEPA13 filter and potentially other pre-motor filters. Clean or replace
filters as recommended to maintain suction power and air filtration efficiency.

HEPA13 Filter: This filter traps at least 99.9% of dust and allergens. Check the filter regularly.
Depending on usage, it may need to be cleaned by tapping out dust or rinsed with water (ensure it is
completely dry before reinstallation). Refer to the markings on the filter for specific cleaning instructions.
Replace if damaged or if suction power significantly decreases after cleaning.

Pre-Motor Filter: This filter protects the motor from large dust particles. It should be cleaned regularly,
typically by rinsing with water. Allow it to air dry completely before reinserting.

Caution: Never operate the vacuum cleaner without all filters properly installed.

7. TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum cleaner
does not turn on.

No power supply.
Check if the plug is securely inserted into the
outlet. Check the circuit breaker.

Low suction power.

Dustbin is full.

Filters are clogged.

Hose or nozzle is
blocked.

Empty the dustbin.

Clean or replace filters.

Check hose and nozzle for obstructions and
remove them.



Unusual noise during
operation.

Foreign object in the
brush roll or hose.

Motor issue.

Turn off and unplug the vacuum. Inspect and
remove any foreign objects.

If noise persists, contact customer support.

Dust escapes from
the vacuum.

Dustbin not properly
closed.

Filters not correctly
installed or damaged.

Ensure the dustbin is securely closed and
latched.

Check and properly install all filters. Replace
damaged filters.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Samsung customer support.

8. SPECIFICATIONS

Feature Specification

Brand Samsung

Model SC9671

Power Source Corded Electric

Wattage 2100 Watts

Voltage 240 Volts

Dustbin Capacity 2 Liters

Filter Type HEPA13, Fabric

Cord Length 9 Meters

Item Weight 10.5 Kilograms

Shipping Dimensions 23.9 x 14.4 x 12.5 cm

Form Factor Canister

Surface Recommendation Carpet, Hardwood

Included Components HEPA Filter

9. WARRANTY AND SUPPORT

Warranty Information:
Your Samsung SC9671 Canister Vacuum Cleaner is covered by a limited warranty from the date of purchase.
Please refer to the warranty card included in your product packaging for specific terms, conditions, and
duration of coverage. Keep your proof of purchase for warranty claims.



Customer Support:
For technical assistance, service, or to purchase replacement parts, please contact Samsung customer
support. You can find contact information on the official Samsung website or in your warranty documentation.
When contacting support, please have your model number (SC9671) and serial number ready.

© 2023 Samsung. All rights reserved.
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