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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Keep this manual for future reference.

Always connect the appliance to a grounded power outlet (220-240V).

Do not immerse the appliance, power cord, or plug in water or other liquids.

Supervise children to ensure they do not play with the appliance.

Unplug the coffee machine from the power outlet when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Use only cold, fresh water in the water tank. Do not use hot water or other liquids.

Do not open the capsule compartment during brewing. Hot water may spray out.

Place the appliance on a stable, flat, heat-resistant surface, away from hot gas or electric burners.

2. PRODUCT OVERVIEW

Familiarize yourself with the components of your Homix Capsule Coffee Machine.
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Image: The Homix SV823-BL Capsule Coffee Machine in black, showing the capsule slot, control buttons, and a cup of coffee being dispensed. The machine has
a textured side panel.

Components:

Water Tank: Located at the back, capacity of 2 liters.



Capsule Compartment: For inserting coffee capsules.

Brewing Outlet: Where coffee is dispensed.

Drip Tray: Collects excess liquid and supports the cup.

Control Panel:

Power Button (On/Off)

Volume Selection Buttons (2 options)

Temperature Adjustment (7 levels)

3. SETUP AND FIRST USE

1. Unpacking: Remove all packaging materials and ensure all parts are present.

2. Cleaning: Before first use, clean the water tank and drip tray with warm, soapy water. Rinse thoroughly.

3. Filling Water Tank: Fill the water tank with fresh, cold drinking water up to the MAX level.

4. Power Connection: Place the machine on a stable, flat surface. Plug the power cord into a grounded 220-240V
electrical outlet.

5. Priming the Machine:

Place an empty cup under the brewing outlet.

Press the Power Button to turn on the machine. The indicator light will blink while heating.

Once the light is steady, press one of the volume selection buttons to run a cycle of water through the
machine without a capsule. This primes the pump and cleans the internal system.

Repeat this process 2-3 times.

4. OPERATING INSTRUCTIONS

Brewing Coffee:

1. Ensure the water tank is filled with fresh water.

2. Turn on the machine using the Power Button. Wait for the machine to heat up (indicator light will become steady).

3. Lift the lever to open the capsule compartment.

4. Insert a compatible coffee capsule into the compartment. Close the lever firmly.

5. Place a cup on the drip tray under the brewing outlet.

6. Adjusting Temperature: Use the temperature adjustment buttons to select one of the 7 heating levels according to
your preference.

7. Selecting Volume: Press one of the two volume selection buttons for your desired coffee strength/size. The
machine will automatically stop when the selected volume is dispensed.

8. After brewing, lift the lever again to eject the used capsule into the internal collection bin.

Adjusting Coffee Volume:

The machine offers two pre-set volume options. Refer to the button icons for specific volume settings (e.g., Espresso,
Lungo).

Temperature Control:

The 7 temperature heating levels allow for customization of your coffee's temperature. Experiment to find your ideal
setting.



5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your coffee machine.

Daily Cleaning:

Drip Tray and Capsule Bin: Empty and rinse the drip tray and used capsule collection bin daily. Wash with warm,
soapy water and dry thoroughly.

Water Tank: Empty any remaining water from the tank. Rinse and refill with fresh water daily.

Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Descaling (Every 3-6 Months or as Needed):

Descaling removes mineral buildup that can affect machine performance and coffee taste. Use a descaling solution
specifically designed for coffee machines.

1. Empty the water tank and used capsule bin.

2. Pour the descaling solution into the water tank, following the manufacturer's instructions for dilution.

3. Place a large container (at least 1 liter capacity) under the brewing outlet.

4. Turn on the machine. Run several brewing cycles without a capsule until the water tank is empty.

5. Rinse the water tank thoroughly and fill it with fresh water.

6. Run several cycles of fresh water through the machine to rinse out any remaining descaling solution.

7. Repeat the fresh water rinsing process at least twice.

6. TROUBLESHOOTING

Before contacting customer support, please refer to the following troubleshooting guide.

Problem Possible Cause Solution

Machine does
not turn on.

No power supply.
Check if the power cord is securely plugged into the outlet
and the machine. Check the power outlet.

No water
dispensed.

Water tank empty or not properly
inserted. Machine needs priming.

Fill the water tank and ensure it is correctly seated. Prime the
machine as per "Setup" section.

Coffee is cold or
not hot enough.

Incorrect temperature setting.
Machine not fully heated.

Ensure the machine has fully heated up (steady indicator
light). Adjust the temperature setting to a higher level.

Coffee flow is
slow or blocked.

Machine needs descaling. Capsule
not inserted correctly.

Perform a descaling cycle. Ensure the capsule is correctly
placed and the lever is fully closed.

Water leaks from
the machine.

Water tank not properly seated. Drip
tray full.

Ensure the water tank is securely in place. Empty the drip
tray. If leaking persists, contact support.

7. SPECIFICATIONS

Brand: Homix

Model Number: SV823-BL

Color: Black



Capacity: 2 Liters

Power / Wattage: 1100 Watts

Voltage: 220-240 Volts (AC)

Material: Metal

Special Feature: Engraved design

Item Weight: 10 Kilograms

Product Dimensions: 39.2 x 29.4 x 17 cm

Compatible Capsules: Supports 6 compatible capsule types.

Volume Options: 2 pre-set volume selections.

Temperature Levels: 7 heating levels.

8. WARRANTY AND SUPPORT

Homix products are manufactured to the highest quality standards. For warranty information, please refer to the warranty
card included with your purchase or visit the official Homix website.

If you encounter any issues not covered in the troubleshooting section or require further assistance, please contact Homix
customer support:

Website: www.homix.com (Example link, replace if actual link is known)

Email: support@homix.com (Example email)

Phone: +1-800-HOMIX-COFFEE (Example phone number)

Please have your model number (SV823-BL) and purchase date ready when contacting support.

© 2024 Homix. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details
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http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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