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1. Introduction

Thank you for choosing the JBL Tune 560BT Wireless Headphones. This user manual provides essential
information for setting up, operating, and maintaining your headphones to ensure optimal performance and
longevity. Please read this manual thoroughly before using your device.

2. What's in the Box

Upon unboxing your JBL Tune 560BT headphones, please verify that all the following items are present:

JBL Tune 560BT Wireless Headphones

Charging Cable (USB-A to Micro-USB)

Quick Start Guide

Safety Sheet

Warranty Card

3. Product Overview

The JBL Tune 560BT are supraaural (on-ear) wireless headphones designed for comfort and high-quality
audio. They feature a foldable design for easy portability and intuitive controls located on the earcup.
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Figure 3.1: Front view of the JBL Tune 560BT Wireless Headphones. This image displays the headphones in their
standard, unfolded position, highlighting the earcups with the JBL logo and the adjustable headband.



Figure 3.2: The JBL Tune 560BT headphones in their folded configuration. This view demonstrates the compact design,
ideal for storage and travel, with one earcup folded inwards towards the headband.

Figure 3.3: Close-up view of the earcups, clearly showing the 'L' (left) and 'R' (right) indicators. These markings ensure



correct wearing orientation for optimal audio experience.

Controls and Indicators:

Power Button: Located on the right earcup, used for turning the headphones on/off and initiating
Bluetooth pairing.

Volume Buttons (+/-): Adjusts audio volume.

Multi-function Button: Controls music playback (play/pause, skip tracks) and call management
(answer/end calls).

Micro-USB Port: For charging the headphones.

LED Indicator: Displays battery status and pairing mode.

Microphone: Built-in for hands-free calls and voice assistant activation.

4. Setup

4.1 Charging the Headphones

Before first use, it is recommended to fully charge your JBL Tune 560BT headphones. The headphones
are powered by a Lithium Polymer battery.

1. Connect the small end of the provided Micro-USB charging cable to the Micro-USB port on the right
earcup of your headphones.

2. Connect the larger end of the charging cable to a USB power adapter (not included) or a computer's
USB port.

3. The LED indicator will illuminate during charging and turn off once charging is complete. A full charge
typically takes approximately 2 hours, providing up to 16 hours of playback.

4.2 Bluetooth Pairing

To connect your headphones to a Bluetooth-enabled device (smartphone, tablet, laptop):

1. Ensure the headphones are turned off.

2. Press and hold the Power button for approximately 3-5 seconds until the LED indicator flashes blue
rapidly. This indicates the headphones are in pairing mode.

3. On your device, go to the Bluetooth settings and enable Bluetooth.

4. Search for available devices. You should see "JBL TUNE560BT" in the list.

5. Select "JBL TUNE560BT" to connect. Once connected, the LED indicator will turn solid blue or flash
slowly.

6. If prompted for a passcode, enter "0000".

The headphones will automatically reconnect to the last paired device when turned on, if the device's
Bluetooth is active and within range.

5. Operating

5.1 Power On/Off

To Power On: Press and hold the Power button for 2 seconds. The LED indicator will light up.

To Power Off: Press and hold the Power button for 2 seconds. The LED indicator will turn off.

5.2 Music Playback

Play/Pause: Press the Multi-function button once.



Volume Up: Press the Volume + button.

Volume Down: Press the Volume - button.

Next Track: Double-press the Multi-function button.

Previous Track: Triple-press the Multi-function button.

5.3 Call Management

Answer/End Call: Press the Multi-function button once.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Switch Between Calls: During a call, press the Multi-function button once to switch to an incoming
call and put the current call on hold.

5.4 Voice Assistant

Activate your device's voice assistant (e.g., Siri, Google Assistant) by pressing and holding the Multi-
function button for 2 seconds when not on a call.

6. Maintenance

6.1 Cleaning

To maintain the appearance and functionality of your headphones:

Wipe the earcups and headband with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents, as these may damage the surface.

Avoid getting moisture into any openings. The headphones are water resistant, but not waterproof.

6.2 Storage

When not in use, store your headphones in a cool, dry place, away from direct sunlight and extreme
temperatures. Utilize the foldable design to minimize space.

7. Troubleshooting

If you encounter issues with your JBL Tune 560BT headphones, refer to the following common problems
and solutions:

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery. Charge the headphones fully.

Cannot pair
with device.

Headphones not in pairing
mode; Bluetooth off on
device; device too far.

Ensure headphones are in pairing mode (rapid blue
flash); enable Bluetooth on your device; move device
closer to headphones (within 10m/33ft).

No sound or
low volume.

Volume too low;
headphones not connected;
incorrect audio output
selected.

Increase volume on headphones and device; ensure
headphones are properly paired; check audio output
settings on your device.



Poor sound
quality.

Interference; device too far;
low battery.

Move away from sources of interference (Wi-Fi routers,
other Bluetooth devices); move device closer; charge
headphones.

Microphone
not working.

Microphone muted on
device; incorrect input
selected.

Check microphone settings on your device; ensure
headphones are selected as the audio input.

Problem Possible Cause Solution

8. Specifications

Detailed technical specifications for the JBL Tune 560BT Wireless Headphones:

Feature Detail

Brand JBL

Model Name Tune 560BT

Connectivity Technology Wireless (Bluetooth)

Headphones Form Factor Supraaural (On Ear)

Battery Type Lithium Polymer (1 required, included)

Playtime Up to 16 Hours

Control Type Voice Control, Button Control

Material Plastic

Item Weight 340 g (0.34 Kilograms)

Product Dimensions 35 x 35 x 17 cm

Color Black/White

Water Resistance Level Water Resistant

9. Warranty and Support

JBL products are designed for durability and performance. Your JBL Tune 560BT headphones come with a
standard manufacturer's warranty, covering defects in materials and workmanship under normal use.
For detailed warranty information, technical support, or service inquiries, please visit the official JBL
website or contact their customer service department. Keep your proof of purchase for warranty claims.

JBL Official Website: www.jbl.com

Customer Support: Refer to the contact information provided on the JBL website for your region.

https://www.jbl.com
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