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Your Guide to Installation, Operation, and Maintenance

Probuct OVERVIEW

The Weiser SmartCode 10 Traditional with Z-Wave Electronics is a robust electronic deadbolt designed for
residential security. It integrates seamlessly with Z-Wave compatible home automation systems, offering
enhanced control and convenience. This lock features a durable metal housing and the innovative SmartKey
re-key technology.

Key Features:

Electronic keypad operation with backlit numbers for night visibility.

Manual key override for traditional access.

Z-Wave 500 technology for wireless communication with security and home automation systems.
Compatible with Amazon Alexa via Samsung SmartThings and/or Wink.

SmartKey re-key technology allows re-keying the lock in seconds.

Customizable automatic door locking after 30 seconds for peace of mind.

Supports up to 30 user access codes and 1 master code.

ANSI/BHMA Grade 2 certified and UL certified with a 20-minute fire rating.

Designed for easy installation on most standard residential doors with just a screwdriver.
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Image: Weiser SmartCode 10 Traditional Z-Wave Electronic Lock, showcasing the exterior keypad and brass finish.

SETUP AND INSTALLATION

The Weiser SmartCode 10 lock is designed for straightforward installation, typically requiring only a
screwdriver. Follow these general steps for a successful setup:

1. Prepare Your Door

o Ensure your door is prepared for a standard deadbolt installation.

o Remove any existing deadbolt hardware.

2. Install the Latch

o Insert the latch into the edge of the door. Ensure the latch bolt is facing the correct direction (beveled
edge towards the door frame).

o Secure the latch with the provided screws.

3. Install the Exterior Assembly

o Feed the cable and spindle through the hole in the door.

» Position the exterior keypad assembly flush against the door.

4. Install the Interior Mounting Plate

o Attach the interior mounting plate to the door, aligning it with the exterior assembly.

o Secure it with screws, ensuring the cable is routed correctly and not pinched.

5. Connect the Cable and Install Interior Assembly

o Connect the cable from the exterior assembly to the interior assembly.
o Attach the interior assembly to the mounting plate, ensuring the spindle engages with the turnpiece.

o Secure the interior assembly with screws.

6. Insert Batteries

o The lock requires 4 AA batteries (purchased separately).

o Open the battery cover on the interior assembly and insert the batteries, observing polarity.



o Close the battery cover.

7. Program User Codes

o Refer to the detailed programming instructions included with your lock to set your master code and
individual user access codes.

8. SmartKey Re-keying (Optional)

o If you wish to re-key your lock to an existing Weiser key, use the SmartKey re-key tool and follow the
instructions provided. This process takes seconds and requires three easy steps.

OPERATING YOUR SMARTCoDE 10 Lock

Locking the Door

o From the Exterior: Press the "Lock" button on the keypad once. The deadbolt will extend automatically.
o From the Interior: Turn the interior turnpiece to the vertical (locked) position.

o Automatic Locking: The lock can be configured to automatically lock after 30 seconds of inactivity,
providing added security.

Unlocking the Door

¢ Using a User Code: Enter your valid 4-8 digit user code on the keypad. The deadbolt will retract.
o Using a Key: Insert the physical key into the keyhole and turn it to unlock the deadbolt.

o Z-Wave Integration: If connected to a compatible Z-Wave system (e.g., Samsung SmartThings, Wink),
you can lock/unlock the door remotely via your smartphone or smart home interface.

Z-Wave Connectivity

The SmartCode 10 lock features Z-Wave technology, allowing it to communicate wirelessly with your home
automation system. This enables remote control, status monitoring, and integration with other smart devices.
Consult your Z-Wave hub's instructions for pairing the lock with your system.

Video: A product overview demonstrating the features and

operation of a smart lock, including keypad use and Z-Wave
connectivity.

MAINTENANCE

Battery Replacement

o The lock will provide a low battery warning (e.qg., flashing light, audible beep).
o To replace batteries, remove the interior cover.
o Replace the 4 AA batteries with new alkaline batteries, ensuring correct polarity.

« Reattach the interior cover.

Cleaning

o Clean the lock's exterior with a soft, damp cloth. Avoid abrasive cleaners or solvents that could damage
the finish or keypad.

TROUBLESHOOTING




o Lock Not Responding: Check battery levels and replace if necessary. Ensure the interior assembly is
properly seated.

¢ Incorrect Code Entry: If the lock flashes red or beeps negatively after entering a code, re-enter the code
carefully. Verify the code is active.

+ Mechanism Lag: In rare instances, the locking mechanism may lag. Ensure the door is properly aligned
and the strike plate is correctly installed. If issues persist, re-calibrate the lock or contact support.

o Z-Wave Connectivity Issues: Ensure your Z-Wave hub is powered on and within range. Re-attempt the
pairing process if necessary.

SPECIFICATIONS

Feature Detail

Brand Weiser

Model Number 9GED18000-028

Lock Type Keypad Deadbolt

Material Metal

Color Brass

Connectivity Protocol Z-Wave

Controller Type Amazon Alexa, SmartThings, Wink
Control Method Touch

Power Source 4 AA Batteries (purchased separately)
Certifications ANSI/BHMA Grade 2, UL Certified (20-minute fire rating)
Included Components Key

WARRANTY AND SUPPORT

Warranty Information

The Weiser SmartCode 10 Traditional Z-Wave Electronic Lock comes with aLifetime Mechanical and
Finish Warranty, ensuring the durability and appearance of your lock. Additionally, it includes a2One-Year
Electronics Warranty covering any electronic components.

For specific warranty claims or details, please refer to the warranty documentation included with your
product or visit the official Weiser website.

Customer Support

If you encounter any issues or have questions regarding your Weiser SmartCode 10 lock, please consult the
comprehensive user guide provided in the product packaging. For further assistance, you may contact
Weiser customer support through their official website or designated support channels.
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