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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your TP-Link Tapo
P100 Smart Plugs. The Tapo P100 is a compact Wi-Fi smart plug designed to control connected devices
remotely, set schedules, and integrate with voice assistants.
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2. IMPORTANT SAFETY INFORMATION
Please read and follow all safety instructions to prevent damage to the device or injury. Keep this manual
for future reference.

o Forindoor use only.

« Do not expose the device to moisture or extreme temperatures.
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o Do not attempt to disassemble, repair, or modify the device.

o Ensure the connected appliance's power consumption does not exceed the smart plug's maximum
load (10 Amps, 127 Volts).

o Always plug the smart plug into a grounded electrical outlet.

3. SeTtup GuUIDE

Setting up your Tapo P100 Smart Plug is a simple process using the Tapo app.

1. Download the Tapo App:Search for "Tapo" in the Apple App Store or Google Play Store and
download the official Tapo app. The app is compatible with iOS 9.0 or higher and Android 4.3 or

higher.

2. Plug In the Smart Plug: Insert the Tapo P100 Smart Plug into an available electrical outlet. Ensure
the outlet is functioning correcily.

3. Follow On-Screen Directions: Open the Tapo app, create a TP-Link ID if you don't have one, and

follow the in-app instructions to add your new smart plug. This typically involves connecting to the
plug's temporary Wi-Fi network and then configuring it to join your home Wi-Fi network.
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4. OPERATING YOUR SMART PLUG

Once set up, your Tapo P100 Smart Plug offers various control options.

4.1. Remote Control via Tapo App

Use the Tapo app on your smartphone to turn connected devices on or off from anywhere with an internet
connection. The app provides a simple interface to manage all your Tapo devices.

4.2. Voice Control

The Tapo P100 Smart Plug is compatible with Amazon Alexa and Google Assistant. To enable voice



control:

o Link your Tapo account to your Alexa or Google Home app.
« Discover new devices within the voice assistant app.
¢ Once linked, you can use voice commands such as "Alexa, turn on the living room lamp" or "Hey

Google, turn off the fan."

4.3. Scheduling and Timers
Automate your devices by setting schedules and timers within the Tapo app.

o Schedules: Program your smart plug to turn on or off at specific times of the day or week. For
example, schedule your coffee maker to turn on every morning at 7:00 AM.

o Timers: Set a countdown timer for a device to turn off after a specified duration. For example, turn off
a phone charger after 2 hours.
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4.4. Multi-User Access

The Tapo app allows you to share control of your smart plugs with family members. Each user can control
the devices from their own smartphone after being granted access.

5. MAINTENANCE

The Tapo P100 Smart Plug requires minimal maintenance. Keep the device clean and dry. Do not use
liquid cleaners or aerosols. Ensure the firmware is updated regularly through the Tapo app for optimal
performance and security.

6. TROUBLESHOOTING

If you encounter issues with your Tapo P100 Smart Plug, consider the following:

+ No Power: Ensure the smart plug is securely plugged into a working electrical outlet. Check if the



outlet itself has power.

o Cannot Connect to Wi-Fi: Verify that your Wi-Fi network is 2.4 GHz (Tapo devices do not support 5
GHz Wi-Fi). Ensure the smart plug is within range of your Wi-Fi router. Restart your router and the
smart plug, then try connecting again.

o Device Unresponsive: Try unplugging the smart plug from the wall outlet for 10 seconds and then
plugging it back in. If the issue persists, reset the smart plug to factory defaults (refer to the app for
specific instructions) and set it up again.

o App Issues: Ensure your Tapo app is updated to the latest version. Clear the app's cache or reinstall
it if necessary.

For further assistance, please refer to the support section.

7. SPECIFICATIONS

Feature Detail
Model Number Tapo P100
Brand Tapo
Color White
Voltage 127 Volts
Amperage Capacity 10 Amps
Connector Type Plug in
Plug Format Type B
Number Of Poles 2

No. of wires 3

Product Dimensions
Item Weight
Mounting Type

Usage

Included Components

UPC

Certifications

2.2"D x 1.3"W x 2.2"H (5.59 x 3.30 x 5.59 cm)
15.5 ounces (for 4-pack)

Plug-In Mount

Indoor use only

Mini Smart Wi-Fi Socket Tapo P100
840030700491

CE, RoHS

8. WARRANTY INFORMATION

The TP-Link Tapo P100 Smart Plug comes with a2-year warranty. Please retain your proof of purchase
for warranty claims. For detailed warranty terms and conditions, visit the official TP-Link website or contact
customer support.



9. CUSTOMER SUPPORT

For technical support, warranty services, or additional information, please contact TP-Link customer

support:

Phone: (866) 225-8139

Support Website: myproducts.tp-link.com/us

Email: support. USA@tp-link.com
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Related Documents - Tapo P100

Tapo Mini Smart Wi-Fi Socket Quick Start Guide & Safety Information

Get started quickly with your Tapo Mini Smart Wi-Fi Socket. This guide provides setup instructions,
safety information, and technical specifications in multiple languages, with English as the primary
language.

Tapo Mini Smart Wi-Fi Socket Quick Start Guide
Get started quickly with the Tapo Mini Smart Wi-Fi Socket. This guide provides essential setup

instructions, supported load types, and safety information for your Tapo smart plug.

Tapo P110 Mini Smart Wi-Fi Socket Quick Start Guide
Quick start guide for the Tapo P110 Mini Smart Wi-Fi Socket. Learn how to set up your device,
understand safety information, and find technical specifications and support resources.

Tapo Mini Smart Wi-Fi Socket Quick Start Guide
Get started with your Tapo Mini Smart Wi-Fi Socket. This guide provides essential setup
instructions and safety information for the Tapo smart plug.

Tapo P110 Mini Smart Wi-Fi Plug Quick Start Guide - Energy Monitoring
Quick start guide for the Tapo P110 Mini Smart Wi-Fi Plug, featuring energy monitoring. Learn how
to set up, reset, and understand safety and compliance information for your smart plug.

Tapo Mini Smart Wi-Fi Socket Quick Start Guide

A quick start guide for the Tapo Mini Smart Wi-Fi Socket, providing essential setup instructions,
safety information, and technical specifications.
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