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1. INTRODUCTION AND SAFETY INFORMATION

Thank you for purchasing the Janome Model C30 Electronic Sewing Machine. This manual provides
essential instructions for safe operation, setup, maintenance, and troubleshooting to ensure optimal
performance and longevity of your machine. Please read this manual thoroughly before using the machine.

Important Safety Instructions:

Always unplug the machine from the electrical outlet immediately after using and before cleaning,
oiling, or making any user servicing adjustments.

Keep fingers away from all moving parts. Special care is required around the sewing machine needle.

Use the proper power supply as indicated on the machine's rating plate.

Never operate the machine if it has a damaged cord or plug, if it is not working properly, or if it has
been dropped or damaged.

Do not use outdoors or operate where aerosol (spray) products are being used or where oxygen is
being administered.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

2. PRODUCT OVERVIEW

The Janome Model C30 is an electronic sewing machine designed for a variety of sewing tasks. It features
a robust aluminum frame and offers 22 distinct sewing operations, including a convenient 4-step buttonhole
function. Its free arm design allows for easy sewing of cylindrical items like sleeves and pant hems. The
machine comes with a hard case for protection and storage.
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This image shows the Janome Model C30 sewing machine from the front, highlighting its compact design and user-
friendly controls.

Key Features:

22 Stitch Operations: A wide range of utility and decorative stitches.

4-Step Buttonhole: Simple and precise buttonhole creation.

Aluminum Frame: Provides durability and stability.

Free Arm: Ideal for sewing cuffs, collars, and other small, circular items.

Hard Case: For protection and portability.

Forward and Reverse Sewing: For securing stitches at the beginning and end of seams.

Maximum Stitch Length: 4mm.

Maximum Stitch Width: 5mm.

3. SETUP

3.1 Unpacking the Machine

1. Carefully remove the machine from its packaging.

2. Remove all packing materials, including any protective films or tapes.

3. Place the machine on a stable, flat surface.

3.2 Power Connection

1. Ensure the machine's power switch is in the 'OFF' position.

2. Connect the power cord to the machine's power input jack.

3. Plug the power cord into a suitable electrical outlet.



3.3 Foot Pedal Connection

1. Insert the foot pedal plug into the corresponding jack on the machine.

2. Place the foot pedal on the floor in a comfortable position.

3.4 Bobbin Winding

1. Place a spool of thread on the spool pin.

2. Guide the thread through the bobbin winding tension disc.

3. Wind the thread a few times around an empty bobbin.

4. Place the bobbin onto the bobbin winder spindle and push it to the right.

5. Press the foot pedal to start winding. The machine will stop automatically when the bobbin is full.

6. Cut the thread and remove the wound bobbin.

4. OPERATING INSTRUCTIONS

4.1 Threading the Upper Thread

1. Raise the presser foot lifter.

2. Place a spool of thread on the spool pin.

3. Follow the numbered threading path indicated on the machine, ensuring the thread passes through
all guides and the take-up lever.

4. Thread the needle from front to back.

4.2 Inserting the Bobbin

1. Open the bobbin cover plate.

2. Insert the wound bobbin into the bobbin case, ensuring the thread unwinds in the correct direction
(usually counter-clockwise).

3. Guide the bobbin thread through the tension spring.

4. Close the bobbin cover plate.

5. Hold the upper thread and turn the handwheel towards you to bring up the bobbin thread.

4.3 Selecting Stitches
The Janome C30 offers 22 stitch patterns. Use the stitch selector dial to choose your desired stitch. Refer
to the stitch chart on the machine for visual guidance.

4.4 Adjusting Stitch Length and Width
Use the stitch length dial to adjust the length of your stitches (up to 4mm). Use the stitch width dial to
adjust the width of zigzag or decorative stitches (up to 5mm).

4.5 Sewing a Buttonhole
The machine features a 4-step buttonhole function. Attach the buttonhole foot and follow the markings on
the foot and the machine to complete each of the four steps for a perfectly sized buttonhole.

4.6 Reverse Sewing
To secure your stitches at the beginning or end of a seam, press and hold the reverse lever/button. The
machine will sew backward. Release the lever/button to resume forward sewing.

4.7 Using the Free Arm



To use the free arm, slide off the accessory storage box. This exposes the narrow free arm, which is ideal
for sewing small, tubular items.

5. MAINTENANCE

Regular maintenance ensures your sewing machine operates smoothly and extends its lifespan.

5.1 Cleaning

1. Always unplug the machine before cleaning.

2. Remove the needle plate and bobbin case.

3. Use a small brush to remove lint and dust from the feed dogs and bobbin area.

4. Wipe the exterior of the machine with a soft, dry cloth. Do not use harsh chemicals.

5.2 Needle Replacement
Replace the needle regularly (after every 8-10 hours of sewing or when it becomes dull or bent) to prevent
skipped stitches and fabric damage.

1. Loosen the needle clamp screw.

2. Remove the old needle.

3. Insert a new needle with the flat side facing the back of the machine, pushing it up as far as it will go.

4. Tighten the needle clamp screw securely.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Janome C30 sewing machine.

Problem Possible Cause Solution

Machine
not
starting

Power cord not plugged in; power switch
off; foot pedal not connected.

Check power connections; turn power switch
ON; ensure foot pedal is securely plugged in.

Skipped
stitches

Bent or dull needle; incorrect needle size
for fabric; improper threading.

Replace needle; use correct needle type/size;
re-thread machine carefully.

Thread
breaking

Incorrect tension; poor quality thread;
needle inserted incorrectly; burr on needle
plate.

Adjust tension; use good quality thread; re-
insert needle; check for burrs.

Uneven
stitches

Incorrect tension; lint in bobbin case; worn
needle.

Adjust tension; clean bobbin area; replace
needle.

If you encounter a problem not listed here or if the suggested solutions do not resolve the issue, please
contact Janome customer support.

7. SPECIFICATIONS

Feature Detail



Model Number C30

Brand Janome

Type Electronic Sewing Machine

Color White

Power Source Electric

Stitch Operations 22

Buttonhole Type 4-Step

Frame Material Aluminum

Maximum Stitch Length 4mm

Maximum Stitch Width 5mm

Product Dimensions (L x W x H) 46 x 38 x 22 cm

Product Weight 10.5 kg

First Available Date December 26, 2019

Feature Detail

8. WARRANTY AND SUPPORT

Your Janome Model C30 Electronic Sewing Machine is covered by a manufacturer's warranty. Please refer
to the warranty card included with your purchase for specific terms and conditions, including the warranty
period and coverage details.

For technical assistance, service, or to inquire about replacement parts, please contact Janome customer
support. Contact information can typically be found on the Janome official website or on your warranty
documentation.
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