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PRODUCT OVERVIEW

The EZBASICS Ionic Facial Steamer is designed to provide a professional facial spa experience at home. Utilizing upgraded ionic
steam technology, it generates fine mist particles that are highly effective in penetrating the skin, helping to moisturize, unclog
pores, and prepare the skin for further treatments. This compact and efficient device is suitable for all skin types and includes a 5-
piece stainless steel skin kit for comprehensive skincare.
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Figure 1: EZBASICS Ionic Facial Steamer and included 5-piece skin kit.

SAFETY INFORMATION

Use only distilled or purified water. Do not use tap water or other types of water.

Do not add any other liquids, essential oils, or substances directly into the water tank. Adding essential oils to the water tank
can cause the tank to rupture and may damage the device, creating a safety hazard.

The steamer is equipped with an automatic power-off feature that activates when the water supply runs out to prevent dry
burning.

Ensure the device is placed on a stable, flat surface during operation.

Keep out of reach of children.

Unplug the device when not in use and before cleaning.

Allow the device to cool completely before handling or storing.



Figure 2: Important warning regarding essential oils in the water tank.

SETUP AND OPERATION

Initial Setup

1. Place the facial steamer on a flat, stable surface.

2. Remove the water tank from the main unit.

3. Unscrew the cap of the water tank.

4. Fill the water tank with distilled or purified water. Do not exceed the maximum fill line.

5. Screw the cap back onto the water tank gently and securely.

6. Insert the filled water tank back into the main unit until it clicks into place.

7. Plug the power cord into a suitable electrical outlet.



Figure 3: Step-by-step guide for preparing the steamer for use.

Figure 4: Detailed visual instructions for water tank handling.

Operating the Steamer

1. Press the power button to turn on the steamer. The device will begin to heat up, and steam will be generated within
approximately 30 seconds.



2. Position your face approximately 10 inches (25 cm) away from the steamer's nozzle. The nozzle is adjustable, allowing you
to direct the steam flow for optimal comfort and coverage.

3. Steam your face for 5-10 minutes per session. The steamer can run for 10-15 minutes on a full tank of water.

4. After your steaming session, press the power button again to turn off the device. The steamer will automatically power off
when the water tank is empty.

Figure 5: The adjustable nozzle allows for comfortable and effective steam direction.



Figure 6: Illustration of nano ionic steam effectively penetrating skin layers.

Aromatherapy Function

For an enhanced experience, the steamer includes a built-in aromatherapy tablet area. To use this feature:

1. Take out a cotton pad (or aromatherapy pad).

2. Place a few drops of your preferred essential oil onto the cotton pad.

3. Insert the cotton pad into the designated groove on the steamer's nozzle.

4. Proceed with your steaming session as usual. The steam will carry the fragrance of the essential oil.

Important: Do not add essential oils directly to the water tank. This can damage the device and pose a safety risk.



Figure 7: Correct method for using the aromatherapy feature with essential oils on a pad.

Figure 8: Visual guide for aromatherapy pad placement.



MAINTENANCE AND CARE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your EZBASICS Facial Steamer.

After Each Use: Unplug the steamer and allow it to cool completely. Empty any remaining water from the water tank.

Cleaning the Water Tank: Rinse the water tank with clean, distilled water. Do not use detergents or abrasive cleaners.

Cleaning the Main Unit: Wipe the exterior of the steamer with a soft, damp cloth. Do not immerse the main unit in water.

Storage: Store the steamer in a cool, dry place away from direct sunlight and moisture.

TROUBLESHOOTING

Problem Possible Cause Solution

No steam or weak steam

Water tank is empty or low.

Device not properly plugged
in.

Water tank not correctly
inserted.

Using tap water (mineral
buildup).

Refill water tank with distilled or purified water.

Ensure power cord is securely plugged into outlet.

Re-insert water tank until it clicks into place.

Use only distilled or purified water. Descale if mineral buildup is
suspected.

Unusual odor during first
use

New plastic smell.
This is normal for new plastic products and will dissipate after a
few uses.

Water leaking

Water tank cap not secured.

Water tank not properly
seated.

Overfilling the water tank.

Ensure water tank cap is screwed on tightly.

Re-insert water tank firmly.

Do not fill past the maximum fill line.

SPECIFICATIONS

Feature Detail

Model Number KD2331A

Brand EZBASICS

Color Pink

Material Acrylonitrile Butadiene Styrene (ABS)

Wattage 280 watts

Bulb Voltage 230 volts_of_alternating_current

Water Tank Capacity Approximately 98ml (for 10-15 minutes of steam)

Steam Generation Time Approx. 30 seconds

Automatic Shut-off Yes, when water runs out

Included Accessories 5 Piece Stainless Steel Skin Kit



INCLUDED ACCESSORIES

Your EZBASICS Facial Steamer comes with a professional 5-piece stainless steel skin kit, designed to assist in blackhead and
blemish removal after your steaming session. This kit helps to achieve clearer skin effortlessly.

Figure 9: The 5-piece stainless steel skin kit included with the steamer.

CUSTOMER SUPPORT

For any questions, concerns, or support regarding your EZBASICS Ionic Facial Steamer, please contact the manufacturer directly
through their official channels or visit their brand store on Amazon:



EZBASICS Amazon Store

© 2023 EZBASICS. All rights reserved.

https://www.amazon.com/stores/EZBASICS/page/548CD47E-FB85-412B-9154-DF03286F639F
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