
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Amazon /

›  Amazon Smart Plug (New Generation) User Manual

Amazon B082YTPXR6

Amazon Smart Plug (New Generation) User Manual
Model: B082YTPXR6

INTRODUCTION

The Amazon Smart Plug (New Generation) is a WiFi-enabled device designed to add voice control and scheduling
capabilities to any electrical outlet. It integrates seamlessly with Amazon Alexa, allowing you to manage your
lights, appliances, and other devices using simple voice commands or through the Alexa app. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your Smart Plug.
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Image: The Amazon Smart Plug, a white rectangular device with a two-pin European plug, designed to add smart capabilities to
standard outlets.

SETUP INSTRUCTIONS

Setting up your Amazon Smart Plug is a straightforward process that does not require a separate smart home hub.
Follow these steps to get started:

1. Plug In: Insert the Amazon Smart Plug into a standard electrical wall outlet. Ensure the outlet is functioning
correctly.

2. Open Alexa App: Launch the Amazon Alexa app on your smartphone or tablet. If you do not have the app,
download it from your device's app store.

3. Device Detection: The Alexa app should automatically detect the new Smart Plug. If not, navigate to the
'Devices' section, tap the '+' icon, and select 'Add Device', then 'Plug'.

4. Follow On-Screen Prompts: The app will guide you through connecting the plug to your Wi-Fi network and
assigning it a name (e.g., "Living Room Lamp," "Coffee Maker").

5. Optional: Group Devices: For easier control, you can add your Smart Plug to an existing Alexa group (e.g.,
"Bedroom," "Kitchen") or create a new one.



Image: The Amazon Smart Plug connected to a coffee maker, demonstrating its use with an appliance.

OPERATING INSTRUCTIONS

Once set up, you can control your Amazon Smart Plug in several ways:

Voice Control with Alexa: Use an Alexa-enabled device (like an Echo speaker) to control the plug. For
example, say, "Alexa, turn on the coffee maker" or "Alexa, turn off the living room lamp."

Alexa App Control: Open the Alexa app on your smartphone or tablet. Navigate to the 'Devices' section,
select your Smart Plug, and toggle it on or off.

Scheduling and Routines: Create custom schedules or routines within the Alexa app. You can program
devices to turn on or off at specific times, or trigger actions based on other smart home events. For
example, set your lights to turn on at sunset.

Remote Control: Control your Smart Plug from anywhere with an internet connection using the Alexa app.

Manual Control: The Smart Plug features a physical button on its side. Press this button to manually turn
the connected device on or off.



Image: An Amazon Smart Plug controlling a lamp, with an Alexa device nearby, illustrating voice command functionality.

MAINTENANCE

The Amazon Smart Plug requires minimal maintenance to ensure optimal performance and longevity.

Cleaning: Disconnect the Smart Plug from the wall outlet before cleaning. Use a soft, dry cloth to wipe the
exterior. Do not use liquid cleaners, aerosols, or abrasive materials.

Environment: This device is designed for indoor use only. Avoid exposing it to moisture, extreme
temperatures, or direct sunlight.

Safety: Do not attempt to disassemble or modify the Smart Plug. Refer all servicing to qualified personnel.

TROUBLESHOOTING

If you encounter issues with your Amazon Smart Plug, try the following solutions:

Plug Not Responding:

Ensure the Smart Plug is securely plugged into a working outlet.

Check if the connected device is powered on and functioning correctly when plugged directly into an
outlet.



Verify your Wi-Fi network is active and stable.

Restart the Smart Plug by unplugging it for 10 seconds and then plugging it back in.

Restart your Wi-Fi router.

Alexa Not Controlling Plug:

Confirm your Alexa-enabled device is online and connected to the same Wi-Fi network as the Smart
Plug.

Check the device name in the Alexa app. Ensure you are using the correct name in your voice
commands.

Try disabling and re-enabling the Smart Plug in the Alexa app, or removing and re-adding it.

Hissing or Buzzing Sound:

If you hear a persistent hissing or buzzing sound from the Smart Plug, immediately unplug it from the
wall outlet.

Do not use the plug if it makes unusual noises. Contact Amazon Customer Service for assistance.

Connectivity Issues After Power Outage: The Smart Plug is designed to automatically reconnect to your
Wi-Fi network after a power outage. If it does not, follow the steps for 'Plug Not Responding'.

SPECIFICATIONS

Model: B082YTPXR6

Connectivity: Wi-Fi (2.4 GHz only)

Compatibility: Works with Amazon Alexa

Input/Output: Standard European electrical outlet (specific voltage and current ratings are typically printed
on the device itself)

Usage: Indoor use only

WARRANTY INFORMATION

Specific warranty details for the Amazon Smart Plug are typically provided with the product packaging or available
on the official Amazon website. Please refer to these resources for information regarding warranty coverage,
terms, and conditions.

CUSTOMER SUPPORT

For further assistance, technical support, or to report issues not covered in this manual, please visit the Amazon
Device Support pages on the official Amazon website or contact Amazon Customer Service directly.
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