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INTRODUCTION

The BISSELL Power Steamer Heavy Duty 3-in-1 Steam Mop and Handheld SteamShot, Model 2685A, is a
versatile cleaning appliance designed to utilize high-temperature steam for effective cleaning across
various indoor and outdoor surfaces. This device functions as an upright steam mop, an extended reach
steam cleaner, and a handheld steam cleaner, providing a chemical-free method to sanitize and remove
dirt, grime, grease, and stains.

IMPORTANT SAFETY INFORMATION

Before operating this appliance, it is crucial to read and understand all safety instructions provided in the
complete safety manual. Failure to do so may result in electric shock, fire, or serious injury. Always follow
basic safety precautions to reduce the risk of injury when using an electrical appliance.

PRODUCT OVERVIEW AND COMPONENTS

The BISSELL Power Steamer 2685A is engineered for heavy-duty cleaning tasks. It offers three distinct
cleaning configurations:

Upright Steam Mop: For cleaning sealed hard floor surfaces.

Handheld Steam Cleaner: For targeted cleaning of smaller areas, fixtures, and tight spaces.

Extended Reach Steam Cleaner: Utilizes an extension wand for higher or harder-to-reach areas.

The unit includes 26 attachments to address a wide range of cleaning needs.
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Image: The BISSELL Power Steamer shown in its three configurations: upright steam mop, extended reach, and handheld
unit. A storage bag is also visible.



Image: A comprehensive display of the BISSELL Power Steamer unit and its 25 included accessories, such as brushes,
nozzles, and cleaning pads.

SETUP INSTRUCTIONS

1. Unpacking: Carefully remove all components from the packaging. Ensure all 26 attachments are
present.

2. Assembly: The unit requires some assembly. Refer to the detailed assembly instructions in the full
user guide for specific steps on connecting the handle, main body, and mop head.

3. Filling the Water Tank: Locate the water tank cap. Fill the 11.8 fluid ounce tank with distilled or
demineralized water. Do not use cleaning solutions or scented products in the tank, as this can
damage the unit. Securely close the cap.

4. Attaching Accessories: Select the appropriate attachment for your cleaning task and securely
connect it to the handheld unit or extension wand as needed.

OPERATING INSTRUCTIONS

General Operation



Plug the power cord into a grounded outlet. The unit operates on 110 Volts.

Allow the unit to heat up. An indicator light will typically signal when the steam is ready.

Use the variable steam modes and on-demand trigger to control the intensity and amount of steam
released for optimal cleaning.

Using as an Upright Steam Mop

Attach the mop head and a clean mop pad. This mode is ideal for cleaning sealed hard floor surfaces such
as tile, linoleum, and sealed hardwood. The steam mop is designed to kill 99.9% of germs and bacteria
without chemicals.

Image: The BISSELL Power Steamer in its upright steam mop configuration, actively cleaning a tiled floor with visible
steam. An illustration of bacteria and viruses is shown to highlight its sanitizing capability.

Using as a Handheld Steam Cleaner

Detach the handheld unit from the main body. Select and attach the appropriate nozzle or brush for tasks
such as cleaning grout, kitchen surfaces, bathroom fixtures, or auto interiors. The powerful steam helps
loosen dirt, grime, and grease effectively.



Image: The BISSELL Power Steamer handheld unit being used to clean a workbench, demonstrating its ability to loosen
dirt, grime, and grease with steam.



Image: The BISSELL Power Steamer handheld unit with a brush attachment, cleaning a barbecue grill, illustrating its
heavy-duty capability for indoor and outdoor use.

Using as an Extended Reach Steam Cleaner

Connect the extension wand to the handheld unit. This configuration is useful for cleaning windows,
outdoor furniture, decks, or vehicle exteriors. The 25-foot power cord provides ample reach.



Image: The BISSELL Power Steamer in its extended reach configuration, being used to clean a car wheel, highlighting its
long power cord and extension wand.

MAINTENANCE

Emptying the Water Tank: After each use, unplug the unit and allow it to cool. Empty any remaining
water from the tank.

Cleaning Pads and Attachments: Remove and clean all used mop pads and attachments. Most
fabric pads are machine washable. Rinse plastic attachments with water.

Storage: Store the unit in a dry, safe place. The included wall mount provides convenient storage.
Ensure the unit is completely cool and dry before storing.

Descaling: Periodically descale the unit according to the instructions in the full user manual to
prevent mineral buildup, especially if using tap water.

TROUBLESHOOTING

If you encounter issues with your BISSELL Power Steamer, refer to the following common solutions:

No Steam: Ensure the unit is properly plugged in and the water tank is filled. Allow sufficient time for
heating. Check for any blockages in nozzles or hoses.



Low Steam Output: This may indicate mineral buildup. Perform a descaling procedure as outlined in
the full manual. Ensure attachments are securely fitted.

Water Leaking: Check that the water tank cap is securely tightened and that all attachments are
correctly installed.

Unit Not Turning On: Verify the power cord is fully inserted into a working electrical outlet. Check
the circuit breaker if necessary.

For more detailed troubleshooting or persistent issues, consult the comprehensive user manual or contact
BISSELL customer support.

SPECIFICATIONS

Feature Specification

Brand Bissell

Model Name BISSELL PowerSteamer Heavy Duty 3-in-1, 2685A

Special Feature Steam on Demand Trigger, Multiple Attachments, Heavy Duty Construction

Surface Recommendation Multiple Hard Surfaces

Cable Length 25 Feet

Included Components 26 Attachments

Wattage 1500 watts

Item Weight 6.13 Pounds

Tank Volume 11.8 Fluid Ounces

Product Dimensions 14"D x 9.5"W x 46.5"H

Form Factor Handheld, Upright

Color Black

Power Source Corded Electric

Voltage 110 Volts

UPC 011120251876

WARRANTY AND SUPPORT

BISSELL offers various protection plans for this product. You may consider purchasing a 2-Year or 3-Year
Protection Plan for extended coverage. For specific warranty details, product registration, or to contact
customer support, please visit the official BISSELL website or refer to the documentation included with
your product.
You can also find additional resources and support by visiting the Bissell Store on Amazon.

© 2025 BISSELL International. All rights reserved.

https://www.amazon.com/stores/BISSELL/page/22DE84A8-19D5-4224-9E34-B0BF39C41659
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