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XLC SP-T11B Telescopic Seatpost Instruction Manual

INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your XLC SP-T11B
telescopic seatpost. Please read these instructions carefully before use to ensure safe and optimal performance.
The XLC SP-T11B is a high-quality telescopic seatpost designed to allow quick and easy saddle height adjustment while
riding, enhancing control and comfort on varied terrain.

SAFETY INFORMATION

Warning: Improper installation or use of this product can lead to serious injury. Always ensure all components are
securely fastened and functioning correctly before riding. If you are unsure about any part of the installation or operation,
consult a qualified bicycle mechanic.
Refer to the official safety information document (PDF) provided by XLC for detailed safety guidelines.

SETUP

1. Unboxing and Inspection

Carefully remove the seatpost from its packaging. Inspect all components for any signs of damage. Ensure all parts,
including the seatpost, remote lever, and cable, are present.
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Image: The XLC SP-T11B telescopic seatpost, showing its main body and saddle clamp mechanism.

2. Installation into Bicycle Frame

1. Clean the inside of your bicycle's seat tube.

2. Apply a thin layer of carbon assembly paste (for carbon frames/seatposts) or grease (for aluminum frames/seatposts) to
the insertion area of the seatpost.

3. Insert the seatpost into the seat tube to your desired minimum insertion depth, ensuring it does not exceed the
maximum insertion line.

4. Tighten the seatpost clamp to the manufacturer's recommended torque specifications. Overtightening can damage the
seatpost or frame.



3. Cable and Remote Lever Installation

1. Attach the remote lever to your handlebar in a comfortable and accessible position.

2. Route the control cable from the remote lever to the seatpost. Ensure the cable routing is smooth, without sharp bends,
and does not interfere with steering or other bike components.

3. Connect the cable to the seatpost's actuation mechanism according to the specific instructions provided with the
remote lever and seatpost. Ensure proper cable tension for reliable operation.

4. Saddle Installation

1. Mount your bicycle saddle onto the seatpost clamp.

2. Adjust the saddle's angle and fore/aft position for optimal comfort and pedaling efficiency.

3. Tighten the saddle clamp bolts to the manufacturer's recommended torque specifications.

OPERATING INSTRUCTIONS

Adjusting Seatpost Height

1. To lower the saddle: While seated on the saddle, press and hold the remote lever. The saddle will descend to the
desired height. Release the lever to lock the saddle in position.

2. To raise the saddle: With your weight off the saddle, press and hold the remote lever. The saddle will extend to its full
height. Release the lever to lock it.

3. Intermediate positions: The XLC SP-T11B allows for infinite adjustment within its travel range. To set an intermediate
height, press the lever, move the saddle to the desired height, and release the lever.

Always ensure the seatpost is fully locked in position before applying full riding weight to avoid damage or injury.

MAINTENANCE

Regular maintenance ensures the longevity and reliable performance of your telescopic seatpost.

Cleaning: After each ride, especially in wet or dusty conditions, wipe down the exposed stanchion (the shiny upper
part) of the seatpost with a clean, soft cloth.

Lubrication: Apply a small amount of suspension-specific lubricant or silicone spray to the stanchion and dust wiper
seal periodically. Cycle the seatpost through its travel a few times to distribute the lubricant. Do not use petroleum-
based lubricants as they can damage seals.

Cable Inspection: Regularly check the control cable and housing for kinks, fraying, or corrosion. Replace damaged
cables or housing promptly.

Bolt Torque: Periodically check the torque of all bolts (seatpost clamp, saddle clamp, remote lever clamp) to ensure
they are tightened to the manufacturer's specifications.

Internal Service: For internal service or if performance degrades significantly, it is recommended to have the seatpost
serviced by a qualified bicycle mechanic or an authorized XLC service center.

TROUBLESHOOTING

Problem Possible Cause Solution



Seatpost does
not extend fully
or slowly.

Low air pressure (if applicable),
cable tension too high, dirty
stanchion/seals, internal issue.

Check air pressure (refer to specific model instructions if
applicable). Adjust cable tension. Clean and lubricate stanchion.
If problem persists, seek professional service.

Seatpost sags
or does not
lock in
position.

Cable tension too low, internal air
leak, damaged internal
components.

Adjust cable tension. Check for air leaks (if applicable). If
problem persists, professional service is required.

Remote lever
is stiff or
unresponsive.

Dirty or corroded cable/housing,
damaged lever mechanism.

Clean and lubricate cable/housing or replace if damaged.
Inspect lever for damage.

Problem Possible Cause Solution

For issues not listed here or if solutions do not resolve the problem, contact XLC customer support or a certified bicycle
mechanic.

SPECIFICATIONS

Model: XLC SP-T11B

Part Number: 2502069822

Diameter: 30.9 mm

Travel: 100 mm

Length: 370 mm

Weight: 535 Grams

Color: SCHWARZ (Black)

Note: The product description "370-100mm RECORRIDO AL" indicates a total length of 370mm and 100mm of travel.

WARRANTY INFORMATION

This product is covered by a warranty in accordance with legal provisions. For specific details regarding warranty terms,
conditions, and claims, please refer to the official XLC warranty policy or contact your point of purchase.

CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to report an issue with your XLC SP-T11B telescopic
seatpost, please contact your authorized XLC dealer or visit the official XLC website for support resources.
Website: www.xlc-parts.com (Example link, actual link may vary)

© 2024 XLC. All rights reserved. Information subject to change without notice.
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