
Manuals+

☰

Manuals.plus /

› Toshiba /

› Toshiba Top Freezer Refrigerator GR-H675ABEZ User Manual

Toshiba GR-H675ABEZ

Toshiba Top Freezer Refrigerator GR-H675ABEZ User
Manual

Model: GR-H675ABEZ

1. IMPORTANT SAFETY INFORMATION

Read all instructions before using the appliance to ensure safe and proper operation. Keep this manual for future
reference.

Electrical Safety

Ensure the refrigerator is connected to a grounded power outlet with the correct voltage (Type G plug).

Do not use extension cords or ungrounded adapters.

Never pull the power cord to disconnect the appliance. Always grasp the plug firmly.

Do not operate the refrigerator if the power cord is damaged. Contact qualified service personnel.

General Safety

This appliance is intended for household use only.

Keep ventilation openings clear of obstruction.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the food storage compartments of the appliance, unless they are of the
type recommended by the manufacturer.

2. SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials, including tape and protective films. Dispose of packaging responsibly.
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Placement

Place the refrigerator on a firm, level surface.

Allow adequate clearance around the appliance for proper ventilation. Maintain at least 10 cm (4 inches) of
space at the back and sides, and 30 cm (12 inches) at the top.

Avoid direct sunlight and heat sources (e.g., stoves, radiators).

Do not install in areas with extreme cold, as this may affect compressor performance.

Leveling

Adjust the leveling feet at the bottom front of the refrigerator to ensure it is stable and level. This helps prevent
vibrations and ensures proper door sealing.

Electrical Connection

Plug the refrigerator into a dedicated, grounded Type G power outlet. Do not share the outlet with other appliances.

Initial Use

After installation, wait at least 2-4 hours before plugging in the refrigerator. This allows the refrigerant to settle. Once
plugged in, allow the appliance to cool for several hours before loading food.

3. OPERATING INSTRUCTIONS

Temperature Control

The refrigerator features separate temperature controls for the fresh food and freezer compartments. Adjust the
settings according to your needs and ambient temperature. Refer to the internal control panel for specific
adjustment methods.

Food Storage Guidelines

Fresh Food Compartment: Store fruits, vegetables, dairy products, and cooked foods. Use crisper drawers
for produce to maintain freshness.

Freezer Compartment: Ideal for long-term storage of frozen foods. Ensure food is properly sealed to prevent
freezer burn.

Do not overload the refrigerator, as this can impede air circulation and cooling efficiency.

Allow hot foods to cool to room temperature before placing them in the refrigerator.

Electronic Lock

This model is equipped with an electronic lock feature. Consult the control panel for instructions on how to activate
and deactivate the lock, typically used for child safety or security.

Internal View of Refrigerator



Figure 1: Empty interior of the Toshiba Top Freezer Refrigerator, displaying the layout of shelves, crisper drawers, and door storage
compartments in both the fresh food and top freezer sections.



Figure 2: Interior of the Toshiba Top Freezer Refrigerator, demonstrating typical food placement across shelves, drawers, and door
bins in both the fresh food and top freezer sections.

4. MAINTENANCE AND CLEANING

Cleaning the Interior



Unplug the refrigerator before cleaning.

Wash interior surfaces with a solution of mild soap and warm water. Rinse thoroughly and dry.

Remove shelves and drawers for easier cleaning.

Do not use abrasive cleaners, scouring pads, or harsh chemicals.

Cleaning the Exterior

Wipe exterior surfaces with a soft cloth dampened with mild soap and water.

Clean door gaskets regularly to ensure a tight seal.

Vacuum the condenser coils at the back or bottom of the refrigerator periodically (every 6-12 months) to
maintain efficiency.

Power Outage

In case of a power outage, keep the refrigerator doors closed to maintain internal temperature for as long as
possible. Avoid opening the doors unnecessarily.

5. TROUBLESHOOTING

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution

Refrigerator
does not
operate.

No power supply; power cord not plugged in;
circuit breaker tripped.

Check power connection; reset circuit breaker.

Temperature
is not cold
enough.

Temperature setting too high; door opened too
frequently; warm food placed inside; poor
ventilation.

Adjust temperature setting; minimize door
openings; allow food to cool; ensure proper
clearance.

Unusual
noises.

Appliance not level; items vibrating inside;
normal operating sounds (e.g., refrigerant flow).

Level the appliance; rearrange items; normal
sounds are expected.

Water on
floor.

Drain tube clogged; door not sealing properly.
Clear drain tube; check door gasket for
obstructions or damage.

If the problem persists after attempting these solutions, contact qualified service personnel.

6. SPECIFICATIONS

Feature Specification

Brand Toshiba

Model Number GR-H675ABEZ(DS)

Product Type Top Freezer Refrigerator

Total Capacity 17.94 cu.ft.

Color Grey



Installation Type Freestanding

Number of Doors 2

Dimensions (H x W x D) 184.8 cm x 73.9 cm x 76 cm

Item Weight 84 kg

Power Plug Type Type G

Lock Type Electronic

Feature Specification

7. WARRANTY AND SUPPORT

Warranty Information

This Toshiba refrigerator comes with a two-year manufacturer's warranty from the date of purchase. This
warranty covers manufacturing defects and faulty workmanship under normal household use. Please retain your
proof of purchase for warranty claims.

The warranty does not cover damage caused by improper installation, misuse, accidents, unauthorized repairs, or
normal wear and tear.

Customer Support

For technical assistance, warranty claims, or to inquire about service, please contact Toshiba customer support.
Refer to your purchase documentation or the official Toshiba website for the most current contact information in
your region.

© 2024 Toshiba. All rights reserved.
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