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Miele UltraPhase 1 & 2 2-Component Detergent User Manual
Model: UltraPhase 1 & 2 | Brand: Miele

INTRODUCTION

The Miele UltraPhase 1 & 2 is a specialized 2-component liquid detergent system designed for optimal cleaning
performance in Miele washing machines equipped with the TwinDos automatic dispensing system. This manual provides
essential information for the safe and effective use of this product.
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Image: Miele UltraPhase 1 and UltraPhase 2 detergent bottles, designed for the TwinDos system.

IMPORTANT SAFETY INFORMATION

Please read and understand all safety warnings before using this product. Keep out of reach of children and pets.

DANGER: UltraPhase 1 causes serious skin irritation and serious eye damage. It is harmful if swallowed.

WARNING: UltraPhase 2 causes serious eye irritation.

Always handle with care. Avoid contact with skin and eyes. In case of contact, rinse immediately with plenty of
water.

If swallowed, do not induce vomiting. Seek immediate medical attention.

Store in a cool, dry place, away from direct sunlight and extreme temperatures.

SETUP AND INSTALLATION



The Miele UltraPhase 1 & 2 detergents are specifically designed for use with Miele washing machines featuring the
TwinDos automatic dispensing system. Follow your washing machine's instruction manual for precise installation steps.

1. Locate the TwinDos Compartment: On your Miele washing machine, open the detergent drawer or access panel
to locate the TwinDos compartments, typically labeled '1' and '2'.

2. Insert UltraPhase 1: Carefully insert the UltraPhase 1 cartridge into the compartment labeled '1'. Ensure it clicks
securely into place.

3. Insert UltraPhase 2: Carefully insert the UltraPhase 2 cartridge into the compartment labeled '2'. Ensure it clicks
securely into place.

4. Close Compartment: Close the detergent drawer or access panel firmly.



Image: Miele UltraPhase 1 and 2 bottles correctly inserted into the TwinDos dispensing system of a Miele washing machine.

For detailed instructions on activating TwinDos and selecting detergent types, refer to your specific Miele washing
machine's operating manual.



OPERATING INSTRUCTIONS

Once the UltraPhase cartridges are installed, the TwinDos system in your Miele washing machine will automatically
dispense the correct amount of detergent at the optimal time during the wash cycle.

Automatic Dispensing: Select a wash program that utilizes the TwinDos system. The machine will automatically
draw UltraPhase 1 and UltraPhase 2 as needed.

Dosage: The machine's sensors determine the precise dosage based on load size, fabric type, and soil level.

For Whites/Colors: This detergent is formulated for both white and colored laundry, providing effective cleaning and
color protection.

Aqua Fragrance: The detergent includes an Aqua Fragrance for a fresh scent.



Image: The two distinct liquid components of Miele UltraPhase 1 (blue) and UltraPhase 2 (clear), which are automatically mixed by the
washing machine.



MAINTENANCE AND STORAGE

Storage: Store unused cartridges in their original packaging in a cool, dry place, away from direct sunlight and
extreme temperatures.

Replacement: Replace cartridges when empty. Your Miele washing machine will typically indicate when a cartridge
is low or empty.

Disposal: Dispose of empty cartridges according to local regulations for household waste.

Cleaning: Periodically clean the TwinDos compartments in your washing machine as recommended by your
appliance's manual to prevent residue buildup.

TROUBLESHOOTING

Most issues related to detergent dispensing are typically associated with the washing machine's TwinDos system rather
than the detergent itself. Refer to your Miele washing machine's operating manual for detailed troubleshooting steps.

Detergent Not Dispensing:

Ensure cartridges are correctly inserted and clicked into place.

Check if the TwinDos system is activated in your washing machine's settings.

Verify that the cartridges are not empty.

Consult your washing machine's manual for error codes related to TwinDos.

Poor Cleaning Results:

Ensure the correct wash program and temperature are selected for the laundry type.

Avoid overloading the washing machine.

Check for proper water supply to the machine.

SPECIFICATIONS

Feature Detail

Product Name Miele UltraPhase 1 & 2

Item Form Liquid

Scent Aqua Fragrance

Unit Count 94.68 Fl Oz (total for both phases)

Number of Items 1 (set of 2 cartridges)

Package Dimensions 10.25 x 8 x 3.75 inches

Package Weight 6.95 Pounds

Manufacturer Miele

WARRANTY AND SUPPORT

Information regarding specific product warranty for Miele UltraPhase 1 & 2 detergent is not provided within this manual.
For warranty details, product support, or further assistance, please contact Miele customer service directly or visit the



official Miele website.
You can find contact information and support resources on the Miele Store on Amazon or the main Miele website.

© 2025 Miele. All rights reserved. This manual is for informational purposes only.
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Miele ProCare Tex 11 COL: Professional Detergent for Colored Laundry
Detailed product information for Miele ProCare Tex 11 COL, a concentrated, enzyme-based
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enzymes for washing coloured cotton or mixed fibre items in commercial washing machines. It
effectively removes soil and grease, protects colours, and prevents dye transfer, performing well at
temperatures above 30°C and all water hardness levels.

Miele Desinfect: High-Concentration Disinfectant Detergent for Professional Laundry
Discover Miele Desinfect, a powerful, high-concentration disinfectant detergent for professional
laundry applications. Ensure hygienic results against bacteria, viruses, and fungi with this Miele
Professional product. Find detailed information on usage, dosage, technical specifications, and
safety.

Miele WCE 670 Washing Machine Quick Start Guide
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Miele Washing Machine WCI 670 Quick Start Guide
A concise guide to operating the Miele WCI 670 washing machine, covering initial setup, laundry
preparation, program selection, detergent usage, and troubleshooting.
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