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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of the
UpStart Components 3363892 Washing Machine Drain Pump. This replacement part is designed to
restore proper drainage function to compatible washing machines. Please read this manual
thoroughly before proceeding with installation or any maintenance procedures.

IMPORTANT SAFETY INFORMATION

Disconnect Power: Always unplug the washing machine from the electrical outlet before
attempting any repairs or maintenance. Failure to do so can result in electric shock or serious
injury.

Water Hazard: Be aware that residual water may be present in the machine. Have towels and a
bucket ready to manage any spills.

Wear Protective Gear: It is recommended to wear gloves and eye protection during installation
to prevent injury.

Professional Assistance: If you are unsure about any step or uncomfortable performing the
repair, consult a qualified appliance technician.

Original Parts: Ensure you have the correct replacement part. Verify compatibility with your
washing machine model before installation.

PRODUCT OVERVIEW

The UpStart Components 3363892 Washing Machine Drain Pump is a critical component responsible
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for removing water from the washer tub during the drain and spin cycles. This replacement pump is
engineered for durability and reliable performance.

Figure 1: Top view of the 3363892 Drain Pump. This image displays the main body of the pump, including the inlet
and outlet ports for water hoses, and the central housing for the impeller mechanism.

Figure 2: Side view of the 3363892 Drain Pump. This perspective highlights the mounting tabs used to secure the
pump to the washing machine chassis, as well as the general shape and dimensions of the unit.



COMPATIBILITY

This UpStart Components 3363892 Drain Pump is compatible with various washing machine models,
including but not limited to Kenmore/Sears 110.26955690. It replaces part numbers WP3363892,
AP6008110, 3363892, 3352496, PS11741242, and WP3363892VP.
Important: Always verify the compatibility with your specific washing machine model and the original
part number before purchasing and installing this replacement pump.

INSTALLATION INSTRUCTIONS

The following steps outline the general procedure for replacing a washing machine drain pump.
Specific steps may vary slightly depending on your washing machine model. Refer to your
appliance's service manual for detailed instructions if available.

Tools Required:

Screwdrivers (Phillips and Flathead)

Pliers

Bucket and towels

Work gloves and safety glasses

Procedure:

1. Prepare the Washer:
a. Disconnect the washing machine from the electrical power outlet.
b. Turn off the water supply to the washer.
c. Disconnect the water inlet hoses and the drain hose from the machine.

2. Drain Residual Water:
a. Tilt the washer backward and prop it up, or lay it on its front or back, depending on access to
the pump. Place towels and a bucket underneath the pump area to catch any remaining water.

3. Locate the Drain Pump:
a. The drain pump is typically located at the bottom front or side of the washing machine. It will
have hoses connected to it.

4. Remove the Old Pump:
a. Use pliers to release the clamps securing the hoses to the old pump. Carefully detach the
hoses.
b. Disconnect any electrical wiring connected to the pump. Note the orientation of the wires if
they are not color-coded.
c. Unscrew or unclip the old pump from its mounting bracket.

5. Install the New Pump:
a. Position the new UpStart Components 3363892 drain pump in the same location as the old
one.
b. Secure the new pump to the mounting bracket using the original screws or clips.
c. Reconnect the electrical wiring to the new pump. Ensure connections are secure.



d. Reattach the hoses to the new pump, securing them with the clamps. Ensure hoses are fully
seated to prevent leaks.

6. Reassemble and Test:
a. Carefully return the washing machine to its upright position.
b. Reconnect the water inlet hoses and the drain hose.
c. Turn on the water supply.
d. Plug the washing machine back into the electrical outlet.
e. Run a short drain/spin cycle to check for proper operation and any leaks.

Figure 3: Bottom view of the 3363892 Drain Pump. This view reveals the impeller blades and the motor shaft
connection point, which are crucial for the pump's function.

OPERATION VERIFICATION

After successful installation, the drain pump operates automatically as part of the washing machine's
cycle. To verify proper function:

Run a small load or a test cycle with water.

Observe the drain cycle. Water should be expelled efficiently through the drain hose.

Listen for any unusual noises from the pump area. A properly functioning pump should operate
smoothly.

Check for any leaks around the pump and hose connections.



MAINTENANCE

The UpStart Components 3363892 Drain Pump is designed for minimal maintenance. However,
regular checks of your washing machine can help prolong the life of the pump and prevent issues:

Check for Blockages: Periodically inspect the drain pump filter (if your washer has one) and
the drain hose for lint, debris, or small objects that could obstruct the pump's operation.

Inspect Hoses: Ensure all hoses connected to the pump are free from kinks, cracks, or
damage.

Avoid Overloading: Overloading the washing machine can put undue stress on the pump and
other components.

TROUBLESHOOTING

If your washing machine is experiencing drainage issues after installing the new pump, consider the
following:

Washer Not Draining:
a. Ensure the drain hose is not kinked or clogged.
b. Check the drain pump filter for obstructions.
c. Verify that the pump is receiving electrical power.

Unusual Noises:
a. A new pump may make slightly different sounds initially. However, loud grinding or rattling
could indicate a foreign object in the pump or an installation issue.
b. Disconnect power and inspect the impeller area for debris.

Leaks:
a. Check all hose connections to the pump and ensure clamps are tight.
b. Inspect the pump housing for any cracks or manufacturing defects (though rare with new
parts).

Pump Not Running:
a. Confirm the electrical connections are secure.
b. Check the washing machine's control board or timer for proper function, as these control
pump activation.

If troubleshooting steps do not resolve the issue, it is recommended to consult a qualified appliance
technician.

SPECIFICATIONS



Part Number AP-WP3363892-DL224

Replaces Part
Numbers

WP3363892, AP6008110, 3363892, 3352496, PS11741242,
WP3363892VP

Type Washing Machine Drain Pump

Power Source AC/DC

Brand UpStart Components

WARRANTY AND SUPPORT

This UpStart Components replacement part is covered by the warranty offered solely by UpStart
Components. This product is not affiliated with any original equipment manufacturer (OEM) brands,
and any warranties from original manufacturers do not apply to this replacement part.
For specific warranty details or technical support, please contact UpStart Components directly.
Contact information can typically be found on the product packaging or the seller's website.
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