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Introduction

Thank you for choosing the JBL TUNE 220TWS True Wireless In-Ear Headphones. These headphones
are designed to provide a seamless and high-quality audio experience with the freedom of true wireless
connectivity. Featuring JBL Pure Bass Sound and an ergonomic design, they offer comfort and exceptional
sound for music, calls, and voice assistant interactions.

This manual will guide you through the setup, operation, and maintenance of your new headphones,
ensuring you get the most out of your device.

What's in the Box

JBL TUNE 220TWS Headphones (Left and Right Earbuds)

Charging Case

USB Charging Cable

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/jbl


Image: The retail packaging of the JBL TUNE 220TWS headphones, showing the earbuds and charging case.

Product Overview



Image: Front view of the JBL TUNE 220TWS earbuds, showcasing their design.

The JBL TUNE 220TWS earbuds feature a sleek, ergonomic design for comfortable wear. Each earbud is
equipped with a microphone for calls and intuitive controls for managing audio playback and voice
assistant functions.



Image: Close-up of the left and right JBL TUNE 220TWS earbuds, indicating their respective sides.

The compact charging case not only protects your earbuds but also provides additional battery life,
allowing you to extend your listening time on the go.



Image: The JBL TUNE 220TWS charging case in its closed position.



Image: The JBL TUNE 220TWS earbuds securely placed inside their open charging case.

Setup

1. Charging

Before first use, fully charge your JBL TUNE 220TWS headphones and charging case. Connect the
provided USB charging cable to the charging case and a power source. The LED indicators on the case
will show the charging status. The earbuds will charge automatically when placed inside the case.

Earbuds provide up to 3 hours of playback on a single charge.

The charging case provides an additional 16 hours of battery life.



2. Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your Bluetooth-enabled device (smartphone, tablet, computer), go to the Bluetooth settings.

3. Select "JBL TUNE 220TWS" from the list of available devices.

4. Once connected, you will hear an audible confirmation, and the LED indicator on the earbuds will
change.

The JBL TUNE 220TWS are compatible with both Android and iPhone devices.

Operating Your JBL TUNE 220TWS

Controls

The JBL TUNE 220TWS features intuitive on-ear controls for easy management of your audio and calls:

Play/Pause: Press the button on either earbud once.

Skip Track: Double-press the button on the right earbud to skip forward. Triple-press the button on
the left earbud to skip backward.

Answer/End Call: Press the button on either earbud once during an incoming call to answer, or once
during a call to end.

Voice Assistant: Press and hold the button on either earbud to activate your device's voice assistant
(e.g., Siri, Google Assistant).

Making Calls

Enjoy clear, hands-free stereo calls with the integrated microphone. Simply answer calls using the earbud
controls.

Single Earbud Use

You can use either earbud independently for calls or music. Simply remove one earbud from the case, and
it will connect to your device.

Comfort and Fit

The JBL TUNE 220TWS earbuds are designed for all-day wear with an ergonomic shape that fits
comfortably in your ears. This design ensures a secure fit whether you're at the office, gym, or on the go.

Image: A woman wearing JBL TUNE 220TWS earbuds while walking in an urban environment.



Image: A close-up view of a woman wearing one of the JBL TUNE 220TWS earbuds.

Technical Specifications

Feature Specification

Model Name JBL TUNE 220TWS - Black

Connectivity Technology Bluetooth 5.0

Audio Driver Size 12.5 mm Dynamic Driver

Frequency Response 20 Hz - 20 kHz

Impedance 32 Ohm

Earbud Battery Life Up to 3 hours

Charging Case Battery Life Additional 16 hours

Control Type Touch, Voice

Item Weight 57 Grams (total)

Water Resistance Level Not Water Resistant

Troubleshooting

No Sound/Cannot Pair:

Ensure both earbuds are charged.

Turn off Bluetooth on your device and turn it back on.

Forget the device in your Bluetooth settings and re-pair.

Place earbuds back in the case, close, wait a few seconds, then open again to reset.

One Earbud Not Working:



Ensure both earbuds are charged.

Place both earbuds in the charging case, close the lid, and then open it again.

Clean the charging contacts on both the earbuds and inside the case.

Charging Issues:

Check the USB cable and power adapter.

Ensure the charging contacts on the earbuds and case are clean and free of debris.

Low Battery Life:

Ensure earbuds and case are fully charged before use.

Battery life can vary based on volume level and usage.

Care and Maintenance

Cleaning: Regularly clean the earbuds and charging case with a soft, dry cloth. Avoid using harsh
chemicals or abrasive materials.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them
charged.

Water Resistance: These headphones are NOT WATER RESISTANT. Avoid exposure to water,
moisture, or excessive humidity to prevent damage.

Temperature: Do not expose the headphones to extreme temperatures (hot or cold).

Safety Information

Hearing Safety: To avoid hearing damage, do not listen at high volume levels for long periods.

Driving Safety: Do not use headphones while driving or cycling where the inability to hear ambient
sounds could pose a danger.

Battery Disposal: Do not attempt to replace the battery yourself. Dispose of batteries according to
local regulations.

Choking Hazard: Keep out of reach of children.

Warranty and Support

Your JBL TUNE 220TWS headphones come with a limited warranty. Please refer to the warranty card
included in your product packaging for detailed terms and conditions.

For further support, product registration, or frequently asked questions, please visit the official JBL website
or their brand store:

Visit the JBL Brand Store

© 2024 JBL. All rights reserved. JBL is a trademark of HARMAN International Industries, Incorporated, registered in the
United States and other countries.

https://www.amazon.com/stores/JBLProfessional/page/61129E07-745A-40F6-B688-8FA9C65F6E45
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