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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting
your Apple iPhone 11 Pro. The iPhone 11 Pro features Ultra Wide, Wide, and Telephoto cameras,
Night mode for low-light photography, a Super Retina XDR display, and the A13 Bionic chip for high
performance.

1. SETUP

1.1 What's in the Box

iPhone 11 Pro (Renewed)

USB Cable (generic, MFi certified)

Note: This renewed device does not include headphones or a SIM card.

1.2 Initial Charge

Before first use, connect your iPhone to a power source using the provided USB cable and a
compatible power adapter (sold separately). Allow the device to charge until the battery indicator
shows a sufficient charge level. The device is guaranteed to have a minimum battery capacity of 80%.
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Image: iPhone 11 Pro connected to a charging cable, illustrating the charging process.

1.3 SIM Card Installation

To make calls and use cellular data, you will need a Nano-SIM card from your wireless carrier.

1. Locate the SIM tray on the side of your iPhone.

2. Insert a SIM eject tool (or a small paperclip) into the small hole on the SIM tray.

3. Gently push until the tray ejects.

4. Place your Nano-SIM card into the tray with the gold contacts facing down and the clipped
corner aligned.

5. Carefully reinsert the tray into the iPhone.



Image: Side view of the iPhone 11 Pro, highlighting the location of the SIM card tray.

1.4 Initial Device Activation

Follow the on-screen instructions to activate your iPhone. This typically involves connecting to a Wi-Fi
network, setting up Face ID, creating a passcode, and signing in with your Apple ID.

2. OPERATING YOUR IPHONE 11 PRO

2.1 Basic Navigation

Home Screen: Swipe up from the bottom edge of the screen to go to the Home screen.

App Switcher: Swipe up from the bottom edge and pause in the middle of the screen to view
open apps.

Control Center: Swipe down from the top-right corner of the screen to access quick settings.

Notifications: Swipe down from the top-left corner or center of the screen to view notifications.

Siri: Press and hold the Side button to activate Siri.



Image: Front view of the iPhone 11 Pro displaying the iOS home screen with various app icons.

2.2 Camera Usage

The iPhone 11 Pro features a triple-camera system.

Open the Camera app.

Switch between Ultra Wide (0.5x), Wide (1x), and Telephoto (2x) lenses by tapping the zoom
controls above the shutter button.

Use Night mode automatically in low-light conditions.

Tap the shutter button to take a photo or press and hold for a QuickTake video.



Image: Rear view of the iPhone 11 Pro, showcasing its triple-lens camera system.

2.3 Making Calls and Sending Messages

Calls: Open the Phone app, tap Keypad, enter a number, and tap the green call button. Or,
select a contact from your Contacts list.

Messages: Open the Messages app, tap the new message icon, enter a contact or phone
number, type your message, and tap the send button.

3. MAINTENANCE

3.1 Cleaning Your iPhone

To clean your iPhone, use a soft, lint-free cloth. Avoid abrasive materials, sprays, or harsh cleaning
solutions. Disconnect all cables and power off the device before cleaning.

3.2 Software Updates

Keep your iPhone's software up to date to ensure optimal performance and security. Go to Settings >
General > Software Update to check for and install available updates.

3.3 Battery Care

To prolong battery life, avoid extreme temperatures. For long-term storage, charge the device to
about 50% and power it off. Your renewed iPhone 11 Pro is guaranteed to have a minimum battery
capacity of 80%.



4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue Solution

Device not
turning on

Ensure the device is charged. Connect to a power source for at least 30 minutes. If it
still doesn't turn on, perform a force restart: Press and quickly release the Volume Up
button, then press and quickly release the Volume Down button, then press and hold
the Side button until you see the Apple logo.

Poor
battery life

Check battery health in Settings > Battery > Battery Health. Reduce screen
brightness, disable background app refresh for non-essential apps, and limit location
services.

Apps
crashing or
freezing

Close and reopen the app. If the issue persists, restart your iPhone. Ensure all apps
are updated to their latest versions.

Network
connectivity
issues

Toggle Airplane Mode on and off. Reset network settings (Settings > General >
Transfer or Reset iPhone > Reset > Reset Network Settings). Verify your SIM
card is properly inserted.

5. SPECIFICATIONS

Feature Detail

Brand Apple

Model Name iPhone 11 Pro

Operating System iOS

Memory Storage Capacity 64 GB

RAM Memory Installed Size 4 GB

Screen Size 5.8 Inches (Super Retina XDR OLED)

CPU Model A13 Bionic chip

Wireless Carrier Unlocked (compatible with GSM and CDMA networks)

Cellular Technology LTE, CDMA, EV-DO, UMTS, HSPA, HSDPA, GSM, EDGE

Battery Type Lithium-Ion

Battery Average Life Up to 17 hours video playback, 18 hours talk time

Connector Type Lightning

Biometric Security Face Recognition (Face ID)



Camera System Triple 12MP Ultra Wide, Wide, and Telephoto cameras; Night mode

Item Weight 16 ounces (approx. 453 grams)

Model Year 2019

Feature Detail

6. WARRANTY INFORMATION

This renewed Apple iPhone 11 Pro comes with a 1-year warranty. Please refer to the specific
warranty documentation provided with your purchase for full terms and conditions. For Amazon
Renewed purchases, a 90-day refund/replacement policy is typically offered.

7. SUPPORT

For further assistance, please visit the official Apple Support website or contact your retailer.

Apple Support: support.apple.com/iphone

Amazon Renewed Store: amazon.com/Amazon-Renewed

https://support.apple.com/iphone
https://www.amazon.com/Amazon-Renewed/b?node=12653393011
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