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1. INTRODUCTION

The OXO Good Grips Stainless Steel Soap Dispenser is designed for efficient and convenient soap dispensing in both
kitchen and bathroom environments. This dispenser features a soft pump, a non-slip base for stability, and a clear window
to monitor soap levels. Its brushed stainless steel construction is fingerprint-proof, maintaining a sleek appearance.

Key Features:

Easy One-Handed Dispensing: Designed for convenient use.

Non-Slip Base: Ensures stability on countertops.

Comfortable Pump: Soft pump mechanism for ease of use.

Clear Window: Allows easy monitoring of soap levels.

Fingerprint-Proof Stainless Steel: Maintains a clean and sleek look.

Video: Overview of the sleek stainless steel soap dispenser.

2. SETUP

Before first use, ensure the dispenser is clean. This dispenser is intended for use with liquid soap or lotion. Do not use
with foaming soap or hand sanitizers.

Filling Instructions:

1. To open, gently twist the pump head counter-clockwise and lift it off the dispenser body.

2. Pour your desired liquid soap or lotion into the wide opening. A 'MAX fill' line is visible inside to prevent overfilling.

3. If mixing your own soap, combine one part liquid soap with five parts water and mix vigorously for 30 seconds before
filling.

4. Replace the pump head by aligning it and twisting clockwise until secure.
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Image: Top-down view showing the 'MAX fill' line inside the dispenser, indicating the maximum liquid level.

Video: Demonstrates the process of refilling the OXO Stainless Steel Soap Dispenser.

3. OPERATION

The OXO Good Grips Soap Dispenser is designed for simple, one-handed operation.

Dispensing Soap:

Place your hand or sponge under the angled spout.

Press down firmly on the soft pump head with one hand. The non-slip base will keep the dispenser stable.

Release the pump head to allow it to return to its original position.



Image: A hand demonstrating easy, one-handed dispensing of soap into a pan.

Video: Shows the smooth pump action and mess-free dispensing of the soap dispenser.

Video: A brief demonstration of the soap dispenser in use.

4. MAINTENANCE

Regular cleaning will help maintain the appearance and functionality of your soap dispenser.

Cleaning:

The brushed stainless steel exterior is fingerprint-proof and can be wiped clean with a damp cloth.

For thorough cleaning, empty any remaining soap, rinse the interior with warm water, and allow to air dry.

The non-slip base can be wiped clean to remove any residue.



Image: The soap dispenser showcasing its non-slip base for enhanced stability.

Image: A hand refilling the dispenser, highlighting its fingerprint-proof brushed stainless steel finish.



5. TROUBLESHOOTING

If you encounter any issues with your OXO Good Grips Stainless Steel Soap Dispenser, please consider the following:

Soap Not Dispensing: Ensure the pump head is securely twisted onto the body. Check the soap level through the
clear window and refill if necessary.

Clogging: If using thick soap, consider diluting it slightly with water (one part soap to five parts water) and mixing
thoroughly.

Stability Issues: Verify the non-slip base is clean and free of debris to ensure proper grip on the countertop.

For further assistance, please refer to the Warranty and Support section.

6. SPECIFICATIONS

Feature Detail

Brand OXO

Model Number 13273700

Color Stainless Steel

Material Plastic, Silicone, Stainless Steel

Product Dimensions (L
x W x H)

3.5" x 3" x 7.5" (8.9 cm x 7.6 cm x 19.0 cm)

Liquid Volume
Capacity

12 oz / 355 mL (Note: JSON states 385mL, but description says 355mL/12oz. Using
355mL/12oz as it's more common for 12oz)

Item Weight 0.15 Kilograms

Material Type Free PVC Free



Image: A visual representation of the soap dispenser's dimensions.

7. WARRANTY AND SUPPORT

For warranty information or product support, please contact OXO customer service through their official website or the
retailer where the product was purchased. Keep your proof of purchase for any warranty claims.

© 2026 OXO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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