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INTRODUCTION

The Daikin Madoka BRC1HHDW Thermostat is a wired remote control designed to manage your indoor climate. It
features an intuitive interface for direct selection of setpoints and operational modes. This manual provides detailed
instructions for the installation, operation, maintenance, and troubleshooting of your Madoka thermostat.

Key features include:

o Award-winning design

o User-friendly interface

o Daikin blue eye indicator

o Customizable display

o Physical On/Off button

o Simplified setup and programming via the Madoka Assistant App
o Setpoint limitation functionality

o Regulation of domestic hot water temperature
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https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/daikin

Figure 1: Front view of the Madoka Thermostat. It features a large circular black display with a blue LED ring, showing a
temperature of 21°C. Below the temperature, there are touch controls for decreasing, confirming, and increasing values.



Figure 2: Side profile of the Madoka Thermostat mounted on a white wall. This view emphasizes its compact and sleek design,
integrating seamlessly into the environment.
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Figure 3: The Madoka Thermostat integrated into a modern bathroom. The thermostat is mounted on a light-colored wall,
blending with the interior design. A person is visible in the background, suggesting its use in a residential setting.

Figure 4: A user holding a smartphone displaying the Madoka Assistant App, with the Madoka Thermostat visible on the wall.
This illustrates the convenience of controlling and programming the thermostat remotely via the dedicated mobile application.

Figure 5: The Madoka Thermostat installed in a utility or laundry room, demonstrating its suitability for various environments.
The room also features a washing machine, dryer, and a Daikin Altherma heat pump unit, indicating a complete Daikin system
integration.

SETUP AND INSTALLATION



The Madoka BRC1HHDW Thermostat is a wired unit. Professional installation is recommended to ensure proper
wiring and functionality with your Daikin Altherma system.

Pre-installation Checklist:

o Ensure power to the heating/cooling system is turned off at the main breaker.
o Verify compatibility with your existing Daikin Altherma system.

o Gather necessary tools (screwdriver, wire strippers, drill if mounting new).

Mounting:

The thermostat is designed for wall mounting. Its dimensions are 85 x 85 mm. Choose a location away from direct
sunlight, drafts, or heat sources for accurate temperature readings.

Wiring:
Connect the thermostat to the indoor unit of your Daikin Altherma system according to the wiring diagram provided
in the main system'’s installation manual. The thermostat operates on 230 Volts.

Initial Setup with Madoka Assistant App:

For advanced settings and simplified programming, download the Madoka Assistant App on your smartphone. The
app facilitates quick and easy setup, including:

e Programming schedules
o Setting setpoint limitations

o Configuring operational parameters

OPERATING INSTRUCTIONS

Basic Operation:

o Power On/Off: Use the physical On/Off button on the thermostat to turn the unit on or off.

+ Temperature Adjustment: Use the '+' and '-' buttons on the display to adjust the desired temperature
setpoint.

o Mode Selection: The thermostat allows selection of various operating modes: automatic, heating, cooling,
dehumidification, and fan-only. Refer to the display icons for current mode indication.

« Airflow Direction/Fan Speed: Depending on your system configuration, you can select the direction of the
airflow or adjust the fan speed directly from the thermostat interface.

Advanced Operation (via Madoka Assistant App):

The Madoka Assistant App provides comprehensive control and customization options:

o Scheduling: Create and manage daily or weekly heating/cooling schedules to optimize comfort and energy
savings.

¢ Setpoint Limits: Set minimum and maximum temperature limits to prevent extreme settings.

« Domestic Hot Water Control: Regulate the temperature of your domestic hot water if connected to a
compatible Daikin Altherma system.

o Energy Saving: Utilize programming features to enhance energy efficiency.

MAINTENANCE

The Daikin Madoka Thermostat requires minimal maintenance to ensure optimal performance and longevity.



Cleaning:

o Gently wipe the display and casing with a soft, dry, or slightly damp cloth.

o Do not use abrasive cleaners, solvents, or chemical sprays, as these can damage the surface and internal

components.

Sensor Care:

Ensure the area around the thermostat is free from obstructions (e.g., furniture, curtains) that could block airflow to
the internal temperature sensor, leading to inaccurate readings.

Firmware Updates:

Periodically check the Madoka Assistant App for any available firmware updates for your thermostat. Updates can
improve performance, add new features, or resolve issues.

TROUBLESHOOTING
Problem Possible Cause
Thermostat No power supply; loose
display is blank. wiring; internal fault.
Incorrect Thermostat located near
temperature heat source/draft; sensor
reading. obstructed.
System not -
) Communication error;

responding to .

system fault; incorrect
thermostat

mode selected.
commands.

Madoka Assistant = Bluetooth/Wi-Fi issue; app
App not not updated; thermostat
connecting. not in pairing mode.

Solution

Check main power breaker. Ensure wiring connections are
secure. If problem persists, contact qualified service
personnel.

Relocate thermostat if possible. Remove any obstructions
around the unit.

Verify the correct operating mode is selected. Check wiring
connections. Consult your Daikin Altherma system manual for
system-specific troubleshooting.

Ensure Bluetooth/Wi-Fi is enabled on your smartphone.
Update the app to the latest version. Follow app instructions
to put the thermostat into pairing mode.

For issues not listed here or if solutions do not resolve the problem, please contact Daikin customer support or a

certified technician.

SPECIFICATIONS

e Model: BRC1HHDW

o Brand: Daikin

o Color: White

o Dimensions: 85 x 85 mm

« Power Source: Wired

« Voltage: 230 Volts

o ltem Weight: Approximately 1 Kilogram

o Compatibility: Designed for Daikin Altherma systems



WARRANTY AND SUPPORT

Warranty Information:

Daikin products typically come with a standard manufacturer's warranty. Please refer to the warranty card included
with your product or visit the official Daikin website for specific warranty terms and conditions applicable to the
BRC1HHDW model in your region. Keep your proof of purchase for warranty claims.

Customer Support:

For technical assistance, service requests, or further inquiries, please contact Daikin customer support. You can find
contact details on the official Daikin website or through your local Daikin dealer.
Daikin Official Website: www.daikin.eu

© 2024 Daikin. All rights reserved.
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