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INTRODUCTION

This manual provides comprehensive instructions for the Samsung Galaxy Note 10+ Plus (5G), model SM-N976B. It
covers setup, operation, maintenance, and troubleshooting to help you get the most out of your device. This smartphone
features a 6.8-inch Dynamic AMOLED Infinity-O display, a powerful Samsung Exynos 9825 processor, 12GB of RAM, and
256GB of internal storage. It is designed for GSM networks and includes a versatile camera system and a long-lasting
4300 mAh battery with 25W fast charging capabilities.
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Image: Front and back view of the Samsung Galaxy Note 10+ Plus (5G) in Aura Glow, showcasing its large display and the included S Pen
stylus.

Setur GUIDE

1. Inserting the SIM Card

The Galaxy Note 10+ Plus (5G) supports a single Nano-SIM card. Ensure the device is powered off before inserting or
removing the SIM card.

1. Locate the SIM card tray on the top edge of the device.



2. Insert the SIM ejection tool (or a small paper clip) into the hole on the tray to eject it.
3. Place the Nano-SIM card onto the tray with the gold contacts facing down.

4. Gently push the tray back into the slot until it is flush with the device.




Image: Side view of the Galaxy Note 10+ Plus (5G), highlighting the power and volume buttons, and the location of the SIM card tray.

2. Initial Power On and Configuration

After inserting the SIM card, press and hold the Power button on the right side of the device until the Samsung logo
appears.

o Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.
o You will be guided through setting up security features such as fingerprint recognition or facial recognition.

e The device is unlocked and compatible with GSM networks (e.g., AT&T, T-Mobile). It is not compatible with CDMA
networks (e.g., Verizon, Sprint).

OPERATING YOUR DEVICE

Display and Navigation

The Galaxy Note 10+ Plus features a stunning 6.8-inch Dynamic AMOLED (1440x3040) Infinity-O display. Navigate using
touch gestures, the on-screen navigation bar, or the S Pen.
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Image: Front view of the Galaxy Note 10+ Plus (5G) showcasing its edge-to-edge Infinity-O display and the S Pen.

S Pen Functionality

The S Pen is an integral part of the Note experience. It can be used for precise navigation, drawing, writing notes, and
even as a remote control for certain functions like the camera shutter.

o To remove the S Pen, gently press its end until it clicks, then pull it out.

o Air Actions allow you to control the phone with gestures while holding the S Pen.

o Use Screen Off Memo to quickly jot down notes without unlocking the phone.




Image: Back view of the Galaxy Note 10+ Plus (5G) with the S Pen detached, illustrating its sleek design and camera module.

Camera Features

The device is equipped with a versatile quad-camera system on the rear (12MP Wide, 16MP Ultra-Wide, 12MP Telephoto,
and 0.3MP DepthVision) and a 10MP front camera.

¢ Open the Camera app from the home screen or lock screen.



« Switch between different camera modes (Photo, Video, Pro, Live Focus, etc.) by swiping across the screen.

o Utilize the S Pen as a remote shutter button for group photos or selfies.




Image: Detailed back view of the Galaxy Note 10+ Plus (5G), focusing on the vertical quad-camera array and LED flash.
Battery and Charging
The 4300 mAh battery provides extended usage. For optimal charging, use the included 25W fast charger.

e Connect the USB-C cable to the phone's charging port and the adapter to a power outlet.
o The 25W fast charger can fully charge the phone in approximately one hour.

o To preserve battery health, avoid extreme temperatures and prolonged charging after the battery is full.
MAINTENANCE

Cleaning Your Device
To keep your Galaxy Note 10+ Plus in optimal condition, regularly clean its surfaces.

o Use a soft, lint-free cloth to wipe the screen and back panel.
o For stubborn smudges, slightly dampen the cloth with distilled water or a screen cleaner designed for electronics.

» Avoid using harsh chemicals, abrasive materials, or excessive moisture.

Software Updates
Regular software updates provide new features, security enhancements, and bug fixes.

o Go to Settings > Software update > Download and install.

o Ensure your device has sufficient battery life and is connected to a stable Wi-Fi network before starting an update.

TROUBLESHOOTING

Common Issues and Solutions

» Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again. If unresponsive, perform a forced restart by holding the Volume Down and Power
buttons simultaneously for about 7-10 seconds.

+ Network connectivity issues:

o

Verify that your SIM card is correctly inserted.

o Confirm that your carrier is a GSM network provider (e.g., AT&T, T-Mobile). This device is not compatible with
CDMA networks (e.g., Verizon, Sprint).

o Toggle Airplane mode on and off.
Restart the device.

o



o Battery drains quickly:

o Check battery usage in Settings > Battery and device care > Battery to identify power-hungry apps.
o Reduce screen brightness and disable unnecessary features like always-on display or GPS when not in use.
o Ensure all apps are updated to their latest versions.

o Screen unresponsive or frozen: Perform a forced restart by holding the Volume Down and Power buttons
simultaneously for about 7-10 seconds.

SPECIFICATIONS

Feature Detail

Brand Samsung

Model Name Note 10+ Plus 5G

Item Model Number SM-N976B

Operating System Android 9.0

Screen Size 6.8 inches

Resolution 1440 x 3040

CPU Model Snapdragon

CPU Speed 2.7 GHz

Installed RAM Size 12 GB

Memory Storage Capacity 256 GB

Wireless Carrier All Carriers (GSM compatible)
Product Dimensions 17.78 x 7.62 x 6.35 cm; 198 grams
Date First Available June 11, 2020

Language German

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Samsung website or contact Samsung
customer service in your region. Keep your proof of purchase for warranty claims.
You can visit the official Samsung store for more information:Samsung Store


https://www.amazon.sa/stores/Samsung/page/1646F4A0-4E9C-400E-9B78-410D79F84CAB
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