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TTEC TD180 Wireless LCD Screen Telephone
User Manual

Model: TD180

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation of your TTEC TD180 Wireless
LCD Screen Telephone. Please read this manual thoroughly before using your new telephone and retain it for
future reference.

2. SAFETY INFORMATION

Do not expose the telephone to water or moisture.

Avoid placing the telephone near heat sources or direct sunlight.

Use only the provided power adapter and batteries.

Keep the telephone out of reach of children.

Do not attempt to disassemble or repair the telephone yourself. Contact qualified service personnel.

3. PAckAGE CONTENTS

Verify that your package contains the following items:

o TTEC TD180 Handset
« TTEC TD180 Base Unit

Power Adapter

Telephone Line Cord

Rechargeable Batteries (pre-installed or separate)

User Manual (this document)

4. ProbucTt OVERVIEW
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The TTEC TD180 features a clear LCD screen and an intuitive keypad for easy communication. Below is an
illustration of the telephone handset and base unit.

Image 1: Front view of the TTEC TD180 wireless telephone handset docked in its base unit. The handset features an orange-
backlit LCD screen displaying '4546000', a speaker, microphone, and a numeric keypad with function buttons for call, hang-
up, menu navigation, and volume control. The base unit is compact and black, with the TTEC logo.

Handset Components:

LCD Screen: Displays call information, menu options, and battery status.

Keypad: Numeric keys (0-9, *, #) for dialing, and function keys for call management.

Call/OK Button: Initiates a call or confirms a selection.

End Call/C Button: Ends a call or cancels an operation.

Navigation Buttons: For scrolling through menus and adjusting volume.

Speaker/Microphone: For audio input and output during calls.

Base Unit Components:

o Charging Cradle: Holds the handset for charging.
o Power Jack: Connects to the power adapter.

o Telephone Line Jack: Connects to the telephone wall outlet.

5. SETUP

1. Install Batteries: Open the battery compartment on the back of the handset and insert the rechargeable
batteries, observing the correct polarity. Close the compartment.

2. Connect Base Unit Power: Plug the small end of the power adapter into the Power Jack on the base
unit. Plug the other end into a standard electrical outlet.

3. Connect Telephone Line: Plug one end of the telephone line cord into the Telephone Line Jack on the



base unit. Plug the other end into your telephone wall outlet.

4. Charge Handset: Place the handset on the base unit's charging cradle. Ensure the handset is properly
seated and the charging indicator (if present) illuminates. Allow the handset to charge for at least 12-16
hours before initial use to ensure full battery capacity.

6. OPERATING INSTRUCTIONS

Making a Call:

—_

. Pick up the handset from the base or press theCall/OK button.

N

. Dial the desired telephone number using the keypad.

w

. Press the Call/OK button again if necessary, or wait for the call to connect.

4. To end the call, press the End Call/C button or place the handset back on the base unit.
Receiving a Call:

1. When the telephone rings, pick up the handset or press theCall/OK button.

2. To end the call, press the End Call/C button or place the handset back on the base unit.
Adjusting Volume:

During a call, use the navigation buttons (typically up/down arrows) on the handset to adjust the earpiece
volume.

Caller ID:

If you subscribe to Caller ID service, the incoming caller's number (and name, if available) will be displayed on
the LCD screen before you answer the call.

Menu Navigation:
Press the Menu button (if available, often combined withOK or a dedicated button) to access phone settings.

Use the navigation buttons to scroll through options and the OK button to select. PressC to exit a menu.

7. MAINTENANCE

Cleaning:

Wipe the telephone with a soft, damp cloth. Do not use abrasive cleaners or solvents. Ensure the telephone is
unplugged from power before cleaning.

Battery Care:

o Always use the specified rechargeable batteries.
« If the telephone will not be used for an extended period, remove the batteries to prevent leakage.

o Dispose of old batteries responsibly according to local regulations.

8. TROUBLESHOOTING

o No Dial Tone:
Ensure the telephone line cord is securely connected to both the base unit and the wall outlet. Check if



the power adapter is properly connected and the base unit is powered.

Handset Not Charging:

Verify the handset is correctly seated in the charging cradle. Check the power adapter connection to the
base unit and the electrical outlet. Clean the charging contacts on both the handset and base unit with a
dry cloth.

Poor Call Quality/Static:

Move the handset closer to the base unit. Ensure there are no large metal objects or other electronic
devices interfering with the signal. Check the telephone line cord for damage.

o Display is Blank:

Check if the handset batteries are charged. Place the handset on the base unit to charge. If the issue

persists, try replacing the batteries.

9. SPECIFICATIONS

Feature Description
Brand TTEC

Model TD180
Material Plastic

Dialer Type Single Keypad

Answering System Type

Digital (refers to internal processing, not necessarily an answering machine

feature)
Caller ID Yes
Display LCD Screen
Connectivity Wireless

10. WARRANTY INFORMATION

TTEC products are covered by a limited warranty. Please refer to the warranty card included with your
purchase or visit the official TTEC website for detailed warranty terms and conditions. Keep your proof of

purchase for warranty claims.

11. SuPPORT

For technical assistance, troubleshooting, or customer service inquiries, please visit the official TTEC support
website or contact their customer service hotline. Contact information can typically be found on the TTEC

website or in the product packaging.

Related Documents - TD180



ttec ReCharger Mini LCD 10,000mAh Portable Power Bank User Manual
Comprehensive user manual for the ttec ReCharger Mini LCD 10,000mAh portable power bank.

Learn about charging, specifications, features, and warranty. Includes built-in USB-C and Lightning
cables.

ttec AirBeat Pro ANC LCD TWS Bluetooth Headset User Manual
Comprehensive user manual for the ttec AirBeat Pro ANC LCD TWS Bluetooth Headset, covering
setup, pairing, controls, features, and maintenance for optimal audio experience.

Ttec AirBeat Lite: Reset and Connection Guide
A step-by-step guide on how to reset your Ttec AirBeat Lite earbuds and connect them to your
phone, with or without the charging box.

ttec ReCharger M 5000mAh PD 20W Wireless Powerbank User Manual
User manual for the ttec ReCharger M 5000mAh portable wireless powerbank. This guide details

how to charge the powerbank, check battery levels, charge your devices wirelessly or via USB-C,
and provides product specifications, safety warnings, and warranty information. Features PD 20W
output.

ttec AirBeat Pro2 ANC TWS Bluetooth Headset User Manual
User manual for the ttec AirBeat Pro2 ANC TWS Bluetooth Headset, detailing features, setup,
controls, troubleshooting, and specifications for an immersive audio experience.

Ttec Carnival Bluetooth Speaker User Manual
User manual for the Ttec Carnival Bluetooth speaker, providing instructions on setup, Bluetooth

pairing, TWS functionality, controls, and basic troubleshooting.
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