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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your BWE
Vessel Sink Faucet Waterfall Matte Black. Please read this manual thoroughly before installation and use
to ensure proper function and longevity of your product. Keep this manual for future reference.

2. SAFETY INFORMATION

WARNING: Improper installation or use may result in injury or property damage. Always follow local
plumbing and building codes.

Ensure water supply is turned off before beginning installation.

Wear appropriate personal protective equipment (PPE) such as safety glasses and gloves.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not overtighten connections, as this may damage the product or cause leaks.

Keep small parts away from children.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Vessel sink faucet

Mounting hardware

3/8 inch hoses (2 pieces)

Pop-up drain without overflow assembly
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Image: All components included in the package, showing the faucet, pop-up drain, and two supply hoses.

4. PRODUCT OVERVIEW

The BWE Vessel Sink Faucet is designed for modern bathrooms, featuring a matte black finish and a
waterfall spout. Key features include:

Durable Brass Construction: Made from high-quality brass, resistant to rust and daily wear.

Matte Black Finish: Provides a sleek, modern aesthetic.

Waterfall Spout: Delivers a clear, steady laminar stream, enhancing the visual appeal of water flow.

Single Handle Control: Allows for effortless adjustment of water flow and temperature.

Ceramic Disc Valve: Ensures leak-free and maintenance-free performance, tested for 500,000 life
cycles.

Easy Installation: Designed for one-hole configurations, includes pre-assembled pop-up drain and



supply lines.

Image: The BWE Matte Black Waterfall Faucet installed on a vessel sink.

5. SETUP & INSTALLATION

This faucet is designed for easy installation on a single-hole vessel sink. Follow these steps for proper
setup:

1. Prepare the Sink: Ensure your sink has a single mounting hole with a diameter between 1.1 inches
(min) and 1.89 inches (max), and a maximum thickness of 1.77 inches.

2. Install the Faucet:

Insert the faucet body through the mounting hole on the countertop.

From underneath the countertop, secure the faucet using the provided mounting hardware
(washer and nut). Hand-tighten first, then use a wrench to snug it, being careful not to
overtighten.

3. Connect Water Supply Lines:

Attach the two 3/8 inch supply hoses to the corresponding hot and cold water inlets on the
faucet body.



Connect the other ends of the supply hoses to your hot and cold water supply valves. Ensure a
tight, leak-free connection.

4. Install Pop-Up Drain:

Place the pop-up drain assembly into the sink drain hole. This drain is designed for sinks
without an overflow.

Secure the drain from underneath the sink according to the drain assembly instructions,
ensuring a watertight seal.

5. Test for Leaks: Once all connections are secure, slowly turn on the main water supply. Check all
connections for any signs of leaks. If leaks occur, tighten the connections as needed.

Image: Faucet dimensions and sink compatibility guide.



Your browser does not support the video tag.
Video: A user demonstrating the installation process of the BWE faucet, highlighting the ease of setup and the included components.

6. OPERATING INSTRUCTIONS

The BWE Vessel Sink Faucet features a single handle for convenient operation:

Turn On/Off: Lift the handle upwards to turn on the water. Push the handle downwards to turn off the
water.

Adjust Water Flow: The further you lift the handle, the greater the water flow.

Adjust Water Temperature: Move the handle to the left for hot water and to the right for cold water.
Adjust the position between left and right to achieve the desired temperature.

Image: Close-up of the faucet demonstrating water flow and handle operation.



7. MAINTENANCE

Regular cleaning and maintenance will help preserve the finish and functionality of your faucet:

Cleaning the Finish: Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive
cleaners, harsh chemicals, or scouring pads, as these can damage the matte black finish.

Cleaning the Spout Filter: Periodically check the filter within the waterfall spout for debris or mineral
buildup. If necessary, remove the filter and rinse it under running water to clear any blockages.

Ceramic Disc Valve: The ceramic disc valve is designed for long-term, maintenance-free operation.
If you experience persistent drips or leaks, consult the troubleshooting section or contact customer
support.

Your browser does not support the video tag.
Video: A user demonstrating the faucet's waterfall flow and how the pop-up drain functions, which is relevant for maintenance.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Low Water
Flow

Clogged spout filter or
partially closed supply valves.

Clean the spout filter. Ensure both hot and cold water
supply valves are fully open.

Leaks at
Connections

Loose connections or
damaged washers.

Tighten all connections. Check and replace any
damaged washers.

Water
Temperature
Issues

Incorrect handle position or
issues with water heater.

Adjust the handle to the desired hot/cold position.
Check your water heater settings.

Pop-Up Drain
Not Sealing

Improper installation or debris
preventing seal.

Re-install the pop-up drain ensuring proper alignment
and a watertight seal. Clear any debris.

9. SPECIFICATIONS

Brand: BWE

Model Name: Vessel Sink Faucet 6556H

Part Number: 6556H-Black

Finish Type: Matte Black

Material: Brass

Mounting Type: Deck Mount

Hole Count: 1

Number of Handles: 1

Spout Design: Waterfall

Spout Height: 8.7 Inches

Spout Reach: 3.9 Inches

Product Dimensions: 4.72"D x 1.69"W x 13.7"H

Item Weight: 4.18 pounds (1.9 Kilograms)

Included Components: Vessel sink faucet, mounting hardware, 3/8 inch hoses (2 pieces), pop-up
drain without overflow



10. WARRANTY & SUPPORT

This BWE faucet comes with a limited warranty. For specific details regarding warranty coverage, claims,
or technical support, please refer to the warranty card included with your product or visit the official BWE
website. Keep your purchase receipt as proof of purchase.
For further assistance, you may contact BWE customer service through their official channels.
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