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MOXNICE 10000mAh Power Bank Model 1043 User
Manual

Portable Power Bank for Smartphones and Tablets

1. INTRODUCTION

Thank you for choosing the MOXNICE 10000mAh Power Bank Model 1043. This portable power bank is designed to
provide reliable and efficient charging for your mobile devices. Please read this manual carefully before use to ensure
proper operation and to maximize the lifespan of your device.

2. PRODUCT OVERVIEW

2.1 Key Features

High Capacity: 10000mAh battery for multiple device charges.

Compact & Lightweight Design: Easy to carry, measuring 8.2x8.2x1.5 cm and weighing only 160g.

Dual USB Outputs: Charge two devices simultaneously with up to 2.1A output per port.

Fast Charging Technology: Smart chip automatically detects devices for optimal charging speed.

Advanced Safety Protection: Built-in safeguards against overcharge, overvoltage, overcurrent, short-circuit, and
overheating.

LED Indicators: Four LED lights display remaining battery capacity.

2.2 Package Contents

Please check the package for the following items:

1 x MOXNICE 10000mAh Power Bank Model 1043

1 x Micro-USB Charging Cable

1 x User Manual (This document)

3. SETUP

3.1 Initial Charge
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Before first use, fully charge your MOXNICE Power Bank. This ensures optimal battery performance and longevity.

1. Connect the supplied Micro-USB cable to the Micro-USB input port on the power bank.

2. Connect the other end of the Micro-USB cable to a USB wall adapter (not included) or a computer's USB port.

3. The LED indicators will light up, showing the charging progress. All four LEDs will be solid when fully charged.

A full charge typically takes 5-6 hours with a 2A input charger.

4. OPERATING INSTRUCTIONS

4.1 Checking Battery Level

Press the power button once to check the remaining battery capacity. The LED indicators will illuminate:

1 LED: 0-25% remaining

2 LEDs: 25-50% remaining

3 LEDs: 50-75% remaining

4 LEDs: 75-100% remaining

4.2 Charging Your Devices

The MOXNICE Power Bank features two USB output ports for charging your mobile devices.

1. Connect your device's USB charging cable to one of the USB output ports on the power bank.

2. Connect the other end of the cable to your smartphone, tablet, or other compatible USB-powered device.

3. The power bank will automatically begin charging your device. The LED indicators will show the power bank's
remaining charge.

4. Once your device is fully charged, or when you wish to stop charging, disconnect the cable.



Image: The MOXNICE Power Bank connected to two smartphones, demonstrating its dual 2.1A output capability for simultaneous charging.



Image: A visual representation of the 10000mAh power bank's capacity, showing it can charge an iPhone X approximately 2 times, an iPhone 8 approximately 3
times, and an iPad Pro approximately 1 time.

5. MAINTENANCE

Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid dropping or subjecting the power bank to strong impacts.

Clean the exterior with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

If the power bank will not be used for an extended period, charge it to about 50% every three months to maintain
battery health.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Power bank not
charging

Charging cable is faulty or not properly
connected. Wall adapter is not working.

Try a different Micro-USB cable. Ensure connections are
secure. Use a different USB wall adapter or port.



Device not
charging from
power bank

Power bank battery is depleted.
Device's charging cable is faulty. Device
is incompatible.

Recharge the power bank. Try a different charging cable
for your device. Ensure your device is compatible with
USB charging.

Slow charging
Using a low-power charging cable or
adapter. Device requires higher input.

Ensure you are using a high-quality USB cable. Check if
your device supports faster charging and use an
appropriate cable.

LED indicators
not working

Power bank is completely discharged or
a malfunction.

Attempt to charge the power bank for several hours. If the
issue persists, contact customer support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand MOXNICE

Model Number 1043

Battery Capacity 10000mAh (Milliampere-hour)

Micro-USB Input 5V / 2.1A

USB Output 1 5V / 2.1A

USB Output 2 5V / 2.1A

Dimensions (L x W x H) 8.2 x 8.2 x 1.5 cm

Weight 160 Grams

Connector Type Micro USB

Compatible Devices Smartphones, Tablets, other USB-powered devices

Special Features Compact, Lightweight, Multiple Safety Protections



Image: The MOXNICE Power Bank highlighting its compact dimensions (8x8x1.5 cm) and lightweight nature (160g), symbolized by a feather.



Image: A size comparison showing the MOXNICE Power Bank (Model 1043) next to an iPhone XS, illustrating its compact form factor, approximately half the size
of the phone.



Image: An exploded view of the MOXNICE Power Bank revealing its intelligent chip and listing multiple safety protections: Short-Circuit, Over-Voltage, Over-
Current, Over-Charged, and Over-Heat Protection.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The MOXNICE 10000mAh Power Bank Model 1043 comes with a 12-month warranty from the date of purchase. This
warranty covers manufacturing defects and issues arising from normal use. It does not cover damage caused by misuse,
accidents, unauthorized modifications, or natural disasters.
Please retain your proof of purchase for warranty claims.

8.2 Customer Support

For any questions, concerns, or technical assistance regarding your MOXNICE Power Bank, please contact our customer
support team. Refer to the contact information provided on the product packaging or our official website.
We are committed to providing the best product and customer service.
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