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INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your HP ProOne 600 G1
All-in-One Desktop Computer. Please read this manual thoroughly before using your device to ensure proper functionality and
longevity.

Image: The HP ProOne 600 G1 All-in-One Desktop, featuring a 21.5-inch display, accompanied by a standard black keyboard and mouse.
The screen displays the "HP ProOne 600" logo.

PACKAGE CONTENTS

Verify that all items are present in the package:

HP ProOne 600 G1 All-in-One Desktop

Power Adapter and Cable

Wired Keyboard

Wired Mouse

Documentation (this manual)
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SETUP

1. Unpacking and Placement

Carefully remove the computer and all accessories from the packaging. Place the All-in-One desktop on a stable, flat surface with
adequate ventilation around the unit. Avoid placing it near heat sources or in direct sunlight.

2. Connecting Peripherals

1. Keyboard and Mouse: Connect the USB cables of the keyboard and mouse to any available USB ports on the back of the
desktop.

2. Power: Connect the power cable to the power port on the back of the desktop, then plug the other end into a grounded
electrical outlet.

3. Network (Optional): For a wired internet connection, connect an Ethernet cable from your router or modem to the Ethernet
port on the back of the desktop.

3. Initial Power On

Press the power button, typically located on the lower right side of the display bezel. The computer will boot up and guide you
through the initial Windows 10 Professional setup process. Follow the on-screen instructions to configure your operating system,
user accounts, and network settings.

OPERATING INSTRUCTIONS

Using Windows 10 Professional

Your HP ProOne 600 G1 comes pre-installed with Windows 10 Professional, offering a robust and secure computing experience.
Key features include:

Start Menu: Access applications, settings, and power options.

Taskbar: Pin frequently used applications and view open programs.

File Explorer: Manage your documents, photos, and other files.

Microsoft Edge: Browse the internet securely.

Windows Security: Built-in antivirus and firewall protection.

Optical Drive (DVD)

The integrated DVD drive allows you to read and write CDs and DVDs. Insert a disc gently into the slot. The operating system will
typically prompt you with options for playing media or opening files.

USB 3.0 Ports

Utilize the USB 3.0 ports for high-speed data transfer with compatible devices such as external hard drives, USB flash drives, and
other peripherals. These ports are backward compatible with USB 2.0 devices.

MAINTENANCE

Cleaning the Device

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Do not spray liquid directly onto the
screen.

Chassis: Wipe the exterior surfaces with a soft, dry cloth. For stubborn marks, a slightly damp cloth can be used.

Ventilation: Regularly check and clean the ventilation grilles to prevent dust buildup, which can impede airflow and cause
overheating. Use compressed air to gently clear dust from vents.



Software Updates

Ensure your Windows 10 Professional operating system and drivers are kept up-to-date. Windows Update automatically
downloads and installs critical updates. You can manually check for updates via Settings > Update & Security > Windows Update.

Data Backup

Regularly back up your important data to an external drive or cloud storage service to prevent data loss in case of hardware failure
or other unforeseen issues.

TROUBLESHOOTING

This section addresses common issues you might encounter with your HP ProOne 600 G1 All-in-One Desktop.

Problem Possible Cause Solution

Computer does not
power on.

Power cable loose; power outlet
issue.

Check power cable connections at both the computer and the
wall outlet. Try a different outlet.

No display on screen.
Computer is off; display settings
issue.

Ensure the computer is powered on. If on, try restarting. Check
brightness settings.

Keyboard or mouse
not responding.

Loose USB connection; driver
issue.

Reconnect the USB cables to different ports. Restart the
computer.

Slow performance.
Too many programs running; low
disk space; malware.

Close unnecessary applications. Free up disk space. Run a full
system scan with antivirus software.

If issues persist, consult the HP support website or contact customer service.

SPECIFICATIONS

Detailed technical specifications for the HP ProOne 600 G1 All-in-One Desktop:

Feature Detail

Model HP ProOne 600 G1

Display 21.5-inch Full HD (1920 x 1080)

Processor
Intel Core i5-4590S (3.1 GHz base, up to 3.8 GHz Max Turbo, 4 cores, 4 threads, 6MB
cache)

Memory (RAM) 8GB DDR3 SDRAM

Storage 256GB SSD (Solid State Drive)

Graphics Intel HD Graphics 4600 (Integrated)

Optical Drive DVD-ROM / DVD Writer

Operating System Windows 10 Professional

USB Ports USB 3.0 (quantity not specified, typically multiple)

Dimensions (LxWxH) 20.5 x 7.7 x 16.8 inches



Item Weight 22.2 pounds

Feature Detail

WARRANTY AND SUPPORT

This renewed product typically comes with a limited warranty provided by the seller or refurbisher. Please refer to your purchase
documentation for specific warranty terms and duration.

Return Policy

A 90-day refund/replacement policy is generally offered for this product. For details on initiating a return or replacement, please
contact your point of purchase or refer to their return policy.

Technical Support

For technical assistance, driver downloads, or further information, please visit the official HP support website or contact the seller
from whom you purchased this renewed product.

HP Support Website: www.hp.com/support

Seller Contact: Refer to your purchase invoice or order details for seller contact information.

© 2024 HP Inc. All rights reserved. Information in this document is subject to change without notice.
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