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Model: IX-102

INTRODUCTION

Thank you for purchasing the Havit IX-102 Wired In-Ear Headphones with Microphone. This manual provides
essential information for the proper setup, operation, and maintenance of your new earphones. Please read this
guide thoroughly before use to ensure optimal performance and longevity of your product.

PRODUCT OVERVIEW

The Havit IX-102 headphones are designed for clear audio and convenient communication. Familiarize yourself
with the components:

In-Ear Earphones (Left and Right)

Integrated Microphone and Control Module (on cable)

3.5mm Audio Jack

Multiple Sizes of Ear Cushions
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Figure 1: Havit IX-102 Wired In-Ear Headphones. This image shows the complete set of in-ear headphones, featuring the
earbuds, cable, and 3.5mm audio jack.





Figure 2: Cable with Integrated Control Module. This image highlights the cable section that includes the microphone and
a potential control button for managing audio and calls.

Figure 3: 3.5mm Audio Jack. A close-up view of the standard 3.5mm connector used to plug the headphones into
compatible audio devices.



Figure 4: Replacement Ear Cushions. This image displays the various sizes of silicone ear cushions provided for a
comfortable and secure fit.

SETUP

1. Select Ear Cushions: Choose the ear cushion size that provides the most comfortable and secure fit for
your ears. A good seal enhances sound quality and bass response. Gently attach the selected ear cushions
to the earphone nozzles.

2. Connect to Device: Insert the 3.5mm audio jack firmly into the headphone port of your audio device
(smartphone, tablet, laptop, MP3 player, etc.). Ensure the jack is fully inserted to prevent audio issues.

3. Wear Earphones: Place the earphones into your ears. Adjust them until they feel comfortable and provide a
good seal.

OPERATING INSTRUCTIONS

The Havit IX-102 headphones feature an in-line control module for basic audio and call management.
Functionality may vary slightly depending on your connected device.

Play/Pause Music: Press the button on the control module once to play or pause the current track.

Answer/End Call: When a call comes in, press the button once to answer. During a call, press the button
once to end the call.

Reject Call: Press and hold the button for approximately 2 seconds to reject an incoming call.

Next Track: Press the button twice quickly to skip to the next song.

Previous Track: Press the button three times quickly to go back to the previous song.

Microphone Usage: The integrated microphone allows for hands-free communication during calls. Ensure
the microphone is positioned clearly for optimal voice pickup.



Note: Volume control is typically managed directly on your connected audio device.

MAINTENANCE

Proper care will extend the life of your Havit IX-102 headphones.

Cleaning Ear Cushions: Remove the silicone ear cushions and wash them gently with mild soap and
water. Rinse thoroughly and allow them to air dry completely before reattaching.

Cleaning Earphones: Use a soft, dry, lint-free cloth to wipe the earphone bodies. Do not use harsh
chemicals or abrasive materials. Avoid getting moisture into the speaker grilles.

Cable Care: Avoid sharp bends, twists, or excessive pulling on the cable. Store the headphones neatly to
prevent tangling.

Storage: When not in use, store your headphones in a clean, dry place, away from extreme temperatures
and direct sunlight.

TROUBLESHOOTING

If you encounter issues with your headphones, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound or low
volume

3.5mm jack not fully
inserted.

Device volume too
low or muted.

Incorrect audio output
selected on device.

Damaged cable or
jack.

Ensure the 3.5mm jack is fully inserted into the device's port.

Increase the volume on your audio device.

Check your device's audio settings to ensure the correct
output is selected.

Test with another audio device or another pair of headphones
to isolate the issue.

Sound is
distorted or
intermittent

Loose connection.

Damaged cable or
jack.

Audio source issue.

Re-insert the 3.5mm jack firmly.

Check the cable for any visible damage.

Try playing different audio files or using a different audio
source.

Microphone not
working

Microphone port on
device is dirty or
faulty.

Incorrect input
selected on device.

Application settings.

Ensure the 3.5mm jack is fully inserted. Some devices
require a TRRS jack for microphone functionality.

Check your device's audio input settings to ensure the
external microphone is selected.

Verify microphone permissions and settings within the
application you are using (e.g., calling app, recording app).

SPECIFICATIONS

Brand Havit

Model Number IX-102

Color Black and Red

Headphones Form Factor In-Ear



Connectivity Technology Wired

Connector Type 3.5mm Jack

Cable Length 1.2 meters

Material Type Plastic

Item Weight 60 grams

Included Components Ear Cushions

Compatible Devices Multiple devices with 3.5mm audio jack

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your purchase or
contact Havit customer service directly. Contact details can typically be found on the manufacturer's official
website or product packaging.
Keep your proof of purchase for any warranty claims.
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