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COMFIER CF-2307A-US

COMFIER Shiatsu Neck & Back Massager Instruction
Manual

Model: CF-2307A-US | Brand: COMFIER

INTRODUCTION & OVERVIEW

The COMFIER Massager Chair with Heat is a portable shiatsu neck and back massager pad designed
to provide a comprehensive massage experience. It combines multiple massage techniques and
features to help you relax and alleviate muscle tension.

Full Body Massage: Combines Shiatsu, Kneading, Rolling, Compression, Vibration, and Heat
functions for complete fatigue and stress elimination.

Shiatsu Neck & Full Back Massager: Features 4 Shiatsu nodes for neck and shoulder massage
with adjustable positions, and 4 Shiatsu massage nodes for deep tissue kneading across the entire
back.

Optional Heat, Rolling & Spot Massage: Provides soothing warmth to loosen stiff muscles.
Rolling massage gently glides along the spine. Spot massage allows targeting specific areas.

Adjustable Air Compression: Offers 3 adjustable intensity levels on the waist and hips to relieve
tension.

Ultimate Comfort & Versatility: Designed to be strapped to various chairs, sofas, recliners, or
office chairs for use at home or in the office.
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Figure 1: The COMFIER Shiatsu Neck & Back Massager with its remote control and packaging.

SETUP GUIDE

Setting up your COMFIER massager is quick and easy. Follow these steps to begin your relaxation
experience:

1. Unpack: Carefully remove the massager and all accessories from the packaging.

2. Placement: Place the massager on your desired chair, sofa, or recliner. Ensure it is securely
positioned. The massager includes straps on the back to help secure it to a chair.

3. Connect Power: Connect the power adapter to the massager's input port, then plug the adapter
into a standard electrical outlet.

4. Remote Control: The remote control is tethered to the massager and ready for use.



Figure 2: Key components including the removable neck cover, detachable back flap, and UL
approved home adapter.

Unboxing Video

Your browser does not support the video tag.

Video 1: Detailed unboxing and initial setup of the COMFIER Shiatsu Neck and Back Massager.

OPERATING INSTRUCTIONS

Your massager is controlled via a user-friendly remote. Familiarize yourself with its functions to
customize your massage experience.

Remote Control Overview



Figure 3: Detailed diagram of the remote control and its various functions.

Power Button: Press to turn the device on or off.

Vibration Button (1, 2, 3): Cycles through High, Medium, Low, or Off settings for seat vibration.

Auto Button: Initiates a quick demonstration of different functions. LED lights indicate active
functions. The device automatically turns off upon completion.

Neck Shiatsu Button: Press to turn on Shiatsu neck massage. Press again to switch rotation
direction. Press a third time to turn off.

Neck Adjustment Arrows (Up/Down): Adjusts the position of the Shiatsu nodes for neck
massage.

Back Shiatsu Button: Press to turn on Shiatsu back massage. Press again to switch rotation
direction.

Rolling Button: Activates the Rolling function, where massage nodes travel up and down the back.
Pressing the button adjusts the width of the massage nodes.

Spot Button: Keeps the Shiatsu function focused in one area. Use arrow buttons to adjust the
Shiatsu nodes' position up or down.

Air Back Button: Turns on or off compression massage on the back.

Air Intensity Button: Sets compression massage intensity at Low, Medium, or High level.

Air Seat Button: Turns on or off compression massage on the seat.

Full/Upper/Lower Back Button: Selects Full, Upper, or Lower back to designate the area covered
by the Shiatsu massage.



Heat Button: Turns on or off the heat function. Heat cannot be activated if Shiatsu function is not
turned on.

Massage Modes & Features

The massager offers a variety of modes to target different areas and provide diverse massage
sensations.

Deep Kneading Shiatsu: Targets neck, shoulders, back, waist, and thighs to relax tense muscles.

Figure 4: Deep kneading Shiatsu massage targets various body parts for muscle relaxation.
Pressure Massage: Adjustable air compression helps relax waist and thigh muscles.



Figure 5: Pressure massage provides relief to the waist and thigh areas.
Soothing Heat: Provides warmth to the full back with a heating pad, aiding in muscle relaxation.



Figure 6: The soothing heat function helps to relax muscles in the back.

Product Demonstration Video

Your browser does not support the video tag.

Video 2: Official demonstration of the COMFIER Shiatsu Neck Back Massager's features and
functions.

PRODUCT FEATURES

Adjustable Neck Rollers: Suitable for various heights. For users under 5'1", a seat cushion or
pillow can be used on the sitting part to ensure the neck rollers reach the desired area.



Figure 7: The neck massage nodes are adjustable to accommodate users of different heights.
Versatile Use: Can be easily strapped to various types of seating, including armchairs, office
chairs, sofas, and recliners, providing comfort anywhere.



Figure 8: The massager is versatile and can be used on various types of chairs for ultimate comfort.

MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your massager.

Cleaning: The neck cover is removable and washable for easy cleaning.

Detachable Flap: The massager includes a detachable flap that can be removed for a more intense
massage or kept on for a softer experience.



Figure 9: The massager features a removable and washable neck cover and a detachable back flap for
customized massage intensity.

TROUBLESHOOTING

If you encounter any issues with your massager, please refer to the following common solutions:

Device Not Turning On: Ensure the power adapter is securely plugged into both the massager and
a working electrical outlet. Check if the power button on the remote is pressed.

Massage Intensity Too Strong/Weak: Adjust the intensity settings using the remote control. For
Shiatsu, consider using or removing the detachable back flap.

Neck Rollers Not Reaching: If the neck rollers do not align with your neck, try placing a seat
cushion or pillow on the sitting part of the massager to adjust your height.

Overuse Protection: For safe use, avoid continuous massage exceeding 15 minutes per session
and no more than 3 times per day to prevent muscle strain. The device may automatically shut off
after 15 minutes.



SPECIFICATIONS

Feature Detail

Product Dimensions 30 x 17 x 18 inches

Item Weight 16 pounds

Manufacturer COMFIER

Model Number CF-2307A-US

Material Leather

Power Source Corded Electric

Use For Shoulder, Back, Neck, Body

Date First Available November 15, 2019



Figure 10: Key dimensions of the massager for proper fit and placement.

WARRANTY & SUPPORT

COMFIER is committed to providing high-quality products and customer satisfaction.

Return Policy: If this chair massage pad does not meet your expectations for any reason, you may
return it for a refund within 30 days of purchase.

Shipping for Returns: COMFIER covers shipping only for quality-related returns.

Contact Support: For further assistance, troubleshooting, or warranty claims, please visit the
official COMFIER website or contact their customer service directly.
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