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User Manual: Global AC/DC Adapter
Model: SupplySource AC/DC Adapter (ASIN: B081JPCMWC)

1. INTRODUCTION

This manual provides essential information for the safe and effective use of your SupplySource Global
AC/DC Adapter. This adapter is designed to provide reliable power for devices such as the Capello CR2W
Safe & Sound AM/FM/NOAA Weather Alert Clock Radio, and other compatible electronics requiring a
similar power supply.

Please read this manual thoroughly before using the product and retain it for future reference.
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Figure 1: SupplySource Global AC/DC Adapter and attached power cord.

2. SAFETY INFORMATION AND PRECAUTIONS

Your safety is paramount. This adapter incorporates multiple smart features to safeguard against common
electrical issues. Adhere to the following precautions:

Voltage Compatibility: Ensure the DC output and tip size of this adapter are compatible with your
device's requirements before connecting. Incompatible voltage or tip size can damage your device.

Ventilation: When using the adapter for extended periods, ensure it is placed in a well-ventilated
area to prevent overheating. Do not cover the adapter.

Placement: Avoid placing the adapter on skin products or other materials that may impede heat
dissipation.

Protection Features: This product is manufactured with high-quality materials and includes built-in
safeguards against:

Incorrect Voltage (IV)

Short Circuit (SC)



Internal Overheating (IO)

Over Charge Protection

Over Voltage Protection

Over Current Protection

Over Temperature Protection

Certifications: Chargers are certified with CE, FCC, and other relevant standards, ensuring
compliance with safety regulations.

Non-OEM Notice: This adapter is a brand new replacement unit and is not an Original Equipment
Manufacturer (OEM) product.

Figure 2: Built-in safety electronics for enhanced protection.

3. SETUP AND INSTALLATION

Follow these steps to set up your AC/DC adapter:

1. Verify Compatibility: Before connecting, confirm that your device's power input requirements
(voltage, amperage, and connector type) match the specifications of this SupplySource adapter. This
adapter features a barrel connector.

2. Connect to Device: Insert the barrel connector end of the adapter cable firmly into the power input



port of your electronic device (e.g., Capello CR2W Clock Radio).

3. Connect to Power Outlet: Plug the adapter's wall plug into a standard AC power outlet (Input Volt
Range: 100-240V). Ensure the outlet is easily accessible.

4. Power On: Once connected, your device should receive power. Refer to your device's manual for
specific power-on procedures.

4. OPERATING INSTRUCTIONS

The SupplySource AC/DC Adapter operates automatically once connected to a compatible device and a
power source. It provides a stable and efficient current to power or charge your device.

The adapter is designed for continuous use, providing consistent power.

Its compact and portable design makes it suitable for various environments, including home, office,
and travel.

Figure 3: The compact adapter is suitable for various usage scenarios.

5. MAINTENANCE AND CARE



To ensure the longevity and optimal performance of your adapter, follow these maintenance guidelines:

Cleaning: Disconnect the adapter from the power outlet and your device before cleaning. Use a soft,
dry cloth to wipe the exterior. Do not use liquid cleaners or abrasive materials.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and
extreme temperatures. Avoid tightly coiling the cable to prevent damage.

Ventilation: Always ensure adequate ventilation during operation. Do not obstruct the adapter's
ventilation slots.

Cable Care: Avoid bending or crimping the power cord excessively. Do not place heavy objects on
the cord. The power supply uses high-quality copper core wire, designed for durability.

Figure 4: The durable 1.2-meter power cable.

6. TROUBLESHOOTING

If you encounter issues with your adapter, refer to the following common troubleshooting steps:

Problem Possible Cause Solution



Device not powering
on/charging.

Adapter not fully plugged
in.

Power outlet is not active.

Device's power input port is
faulty.

Adapter is incompatible
with the device.

Adapter is faulty.

Ensure both ends of the adapter are securely
connected.

Test the power outlet with another device.

Try the adapter with another compatible
device to isolate the issue.

Verify device's power requirements against
adapter specifications.

If the adapter is suspected to be faulty, contact
customer support.

Adapter feels hot
during use.

Normal operation (slight
warmth).

Poor ventilation.

Overload or internal issue.

A slight warmth is normal.

Ensure the adapter is in a well-ventilated area
and not covered.

If it's excessively hot, disconnect immediately
and contact support.

Problem Possible Cause Solution

If the problem persists after following these steps, please contact customer support.

7. SPECIFICATIONS

Feature Detail

Model Name SupplySource AC/DC Adapter

ASIN B081JPCMWC

Brand SupplySource

Input Voltage 100-240 Volts

Frequency Range 60 hertz

Connector Type Barrel Connector

Mounting Type Wall Mount

Power Source Corded Electric

Material Plastic, Metal

Certifications CE, FCC

Cable Length Approximately 1.2 meters (as per image)

First Available Date November 15, 2019

8. WARRANTY AND SUPPORT

Warranty: This SupplySource AC/DC Adapter comes with a 24-month warranty from the date of



purchase. This warranty covers manufacturing defects and issues arising from normal use. Please retain
your proof of purchase for warranty claims.

Support: For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please
contact SupplySource customer support through the retailer where the product was purchased. Provide
your product model (ASIN: B081JPCMWC) and a detailed description of the issue.

© 2024 SupplySource. All rights reserved.
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