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1. PRODUCT OVERVIEW

The Polardo Ultrasonic Cool & Warm Mist Humidifier (Model HMP-01) is designed to enhance indoor air quality by providing both cool and
warm mist. It features a 4-liter capacity, quiet operation, and air ionization for a comfortable environment. This manual provides essential
information for the safe and efficient use of your humidifier.
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Image 1: Polardo Ultrasonic Cool & Warm Mist Humidifier, front view.

Image 2: Key features of the humidifier, including 24-hour continuous operation, 4-liter capacity, superfine mist, ultra-silent operation, and air ionization.



Image 3: Additional features such as warm or cool mist with 3 speed settings, all-season comfort, automatic shut-off when out of water, and suitability for rooms up
to 485 square feet.

Your browser does not support the video tag.
Video 1: An overview of the Polardo Ultrasonic Cool and Warm Mist Humidifier (HMP-01), demonstrating its features and benefits.

2. SAFETY INFORMATION

Always place the humidifier on a firm, flat, waterproof surface at least 12 inches (30 cm) away from walls and appliances.

Do not place the humidifier directly on carpet, wood, or finished surfaces that may be damaged by water or moisture.

Use only clean, cool tap water or distilled water. Do not use hot water.

Never add essential oils directly into the water tank. Use only the designated aroma box.

Unplug the unit before filling, cleaning, or moving.

Keep out of reach of children and pets.

Do not block air vents.

If the unit emits unusual sounds or smells, unplug it immediately and contact customer support.



3. SETUP AND FIRST USE

1. Unpack: Carefully remove all packaging materials and ensure all components are present.

2. Placement: Place the humidifier on a stable, level surface.

3. Fill Water Tank:

Remove the top lid.

Lift the water tank from the base.

Turn the tank upside down and unscrew the valve cap counter-clockwise.

Fill the tank with clean, cool distilled or demineralized water. Avoid tap water if it has high mineral content to prevent white
dust.

Screw the valve cap clockwise until tight.

Place the water tank back onto the base, ensuring it is seated correctly.

Replace the top lid.

Image 4: Visual guide showing how to pull out the water tank, fill it with water, add aroma oil to the aroma box, and select the operating mode.

4. Plug In: Connect the power cord to a suitable electrical outlet. The unit is now ready for operation.



4. OPERATING INSTRUCTIONS

The humidifier features touch-sensitive controls on the front panel.

Image 5: Close-up of the control panel, illustrating the touch buttons for Warm Mist, Cool Mist, On/Off, and Anion functions, along with mist speed settings.

Power On/Off: Touch the ON/OFF button to turn the humidifier on or off.

Mist Mode Selection:

Touch the COOL MIST button for cool mist.

Touch the WARM MIST button for warm mist. Warm mist production may take approximately 20 minutes to begin.

Mist Speed Adjustment: While in Cool Mist or Warm Mist mode, repeatedly touch the respective mist button to cycle through low,
medium, and high-speed settings.

Anion Function: Touch the ANION button to activate or deactivate the air ionization feature.

Automatic Shut-off: The humidifier will automatically turn off when the water tank is empty. The ON/OFF indicator light will change
from blue to red, and you will hear five beeping sounds.

Aroma Box Usage:

Remove the top lid of the humidifier.

Locate the aroma box (usually a small compartment with a sponge) on the top of the base unit.



Apply 3-5 drops of essential oil directly onto the sponge in the aroma box.

Replace the lid.

Caution: Do not add essential oils directly into the water tank, as this can damage the unit.

5. MAINTENANCE

Regular cleaning and maintenance ensure optimal performance and longevity of your humidifier.

5.1 Cleaning the Unit

1. Drain Water: Unplug the humidifier. Remove the water tank and empty any remaining water from both the tank and the base unit.

2. Descale the Base: If mineral deposits are visible around the heating element or if the unit produces a whistling sound, it requires
descaling.

Pour white vinegar into the base, covering the heating element and any mineral deposits.

Let it sit for a few hours or overnight.

Use a small brush (e.g., a bottle brush) to gently scrub away deposits.

Rinse the base thoroughly with tap water, ensuring all vinegar and loosened deposits are removed.

3. Clean Water Tank: Rinse the water tank with tap water. If there's an odor, add a teaspoon of bleach or vinegar, swirl it around, then
rinse thoroughly.

4. Clean Plastic Components: If any plastic pieces (e.g., mist nozzle, lid) have deposits, remove them and clean with vinegar or a
mild detergent, then rinse well.

5. Wipe Reservoir: Use a brush or cloth to wipe down the inside of the water tank reservoir to prevent bacterial or mold buildup.

5.2 Filter Maintenance



Image 6: Illustration of the various filters: Water Filter 1 (mineral ceramic balls), Water Filter 2 (activated carbon and mineral balls), Air Filter (activated filter with
ions of silver), and the Anion Purification system.

Water Filters: The ceramic and activated carbon water filters do not require replacement. Simply rinse them with tap water
occasionally during tank refills or cleaning.

Air Filter: The antibacterial air filter is located at the bottom of the humidifier.

Turn the humidifier upside down.

Open the air filter box cover.

Remove the old filter and insert a new one.

Close the box cover.

It is recommended to replace the air filter annually.

6. TROUBLESHOOTING

Problem Possible Cause Solution



No mist or low mist
output.

Water tank empty.

Mineral buildup on the heating element or
transducer.

Air filter clogged.

Refill water tank.

Clean the base unit as per Maintenance section.

Replace or clean the air filter.

Unit leaking water.

Water tank valve cap not tightened.

Unit not on a level surface.

Damage to water tank or base.

Ensure valve cap is securely tightened.

Place unit on a stable, level surface.

Inspect for cracks; contact support if damaged.

Unpleasant odor from
mist.

Stagnant water or bacterial growth.

Mineral deposits.

Clean the water tank and base thoroughly with
vinegar/bleach solution.

Use distilled water.

White dust around the
unit.

Hard water with high mineral content. Use distilled or demineralized water.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model: HMP-01

Product Dimensions: 9 x 9 x 12 inches

Item Weight: 4.49 pounds

Water Tank Capacity: 4 Liters (approx. 1 Gallon)

Mist Output: Cool Mist, Warm Mist (3 speed settings)

Operating Time: Up to 24 hours (depending on settings)

Features: Air Ionization, Automatic Shut-off, Aroma Diffuser Box

8. WARRANTY AND SUPPORT

Polardo products are designed and manufactured to the highest quality standards. In the unlikely event of a problem with your humidifier,
please contact Polardo Customer Support for assistance. Keep your purchase receipt as proof of purchase.
For further assistance, please visit the official Polardo website or contact their customer service department.

© 2023 Polardo. All rights reserved.
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