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1. INTRODUCTION

Thank you for choosing the Imetec Intelliheat Heating Pad. This electric cushion is designed to provide targeted warmth
and comfort, featuring a temperature sensor, 5-speed rapid preheating, and a patented EESS Safety System. With its
microfiber material and water-washable design, it offers both effectiveness and convenience. This manual provides
essential information for the safe and efficient operation and maintenance of your heating pad.

Figure 1: Imetec Intelliheat Heating Pad with its integrated controller.

2. IMPORTANT SAFETY INFORMATION
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Please read all safety warnings and instructions carefully before using this product to prevent potential injury or damage.
Keep this manual for future reference.

Voltage Compatibility: This product is designed for 220V 60 Hz electrical systems. If you are in a region with 110V
(e.g., USA, Canada), you MUST use a step-up voltage converter. Failure to do so will damage the product and may
pose a fire hazard.

Avoid using while sleeping or for prolonged periods to prevent potential burns or overheating.

Always follow the patented EESS Safety System for safe operation.

Do not use on infants, incapacitated persons, or persons insensitive to heat.

Do not use if the heating pad is wet.

Do not use pins or other metallic objects with this heating pad.

Do not fold or crease the heating pad excessively during use.

Disconnect from power outlet when not in use.

Keep out of reach of children.



Figure 2: Important note regarding 220V power requirement and the potential need for a step-up voltage converter for 110V regions. Plug
adapters do not convert voltage.

3. SETUP AND INITIAL USE

1. Unpack: Carefully remove the heating pad and its controller from the packaging.

2. Inspect: Check the heating pad and cord for any signs of damage. Do not use if damaged.

3. Connect: Ensure the controller is securely connected to the heating pad. The connection point is designed for a firm
fit.



Figure 3: Securely connect the controller cable to the heating pad.

4. Power Connection: Plug the power cord into a 220V electrical outlet. If your region uses 110V, ensure you are
using an appropriate step-up voltage converter.

5. Placement: Place the heating pad on the desired area of your body or surface. Ensure it lies flat and is not folded or
bunched up.

4. OPERATING INSTRUCTIONS

The Imetec Intelliheat Heating Pad features a user-friendly controller for easy temperature adjustment.

1. Power On: Press the power button on the controller to turn on the heating pad. The indicator light will illuminate.

2. Select Heat Level: Use the temperature control dial or buttons (depending on model variation) to select your
desired heat level from the 5 available speeds. The pad features rapid preheating to quickly reach the selected
temperature.



Figure 4: The controller allows selection of 5 heat levels.

3. Application: Apply the heating pad to the desired area. It is suitable for various applications such as warming the
abdomen, back, or sitting area.

Figure 5: Use on abdomen.



Figure 6: Use on lower back.

Figure 7: Use as a seat cushion.



Figure 8: The pad's flexible design allows for various applications.

4. Duration: Use for comfortable periods. Do not use while sleeping or for prolonged periods to avoid overheating.

5. Power Off: When finished, press the power button to turn off the heating pad and unplug it from the electrical outlet.

5. MAINTENANCE AND CARE

Proper care will extend the life of your Imetec Intelliheat Heating Pad.

Cleaning: The heating pad is water washable. Always disconnect the controller and power cord before washing.
Follow the care label instructions for specific washing temperatures and methods.

Drying: Allow the heating pad to air dry completely before reconnecting the controller and using it again. Do not
tumble dry or iron.

Storage: Store the heating pad in a cool, dry place. Avoid folding it tightly or placing heavy objects on it, which could
damage the internal heating elements.

6. TROUBLESHOOTING

If you encounter any issues with your heating pad, please refer to the following common solutions:

No Power:

Ensure the power cord is securely plugged into a working 220V outlet (or through a proper step-up converter if
in a 110V region).

Check that the controller is firmly connected to the heating pad.

Verify the power button on the controller has been pressed.

Not Heating:

Confirm a heat level has been selected on the controller.

Ensure the pad is lying flat and not excessively folded, which can trigger safety features.

Overheating/Automatic Shut-off:

The patented EESS Safety System is designed to prevent overheating. If the pad shuts off unexpectedly,
unplug it, allow it to cool down, and check for any obstructions or improper folding before restarting.

Do not use for prolonged periods or while sleeping.



If the problem persists after attempting these solutions, please contact customer support.

7. PRODUCT SPECIFICATIONS

Feature Detail

Model B081849J4C

Brand Imetec

Rated Voltage 220V

Frequency 60 Hz

Power Consumption 15W (MAX 110W)

Material Microfiber

Dimensions 40cm (W) x 35cm

Special Features Patented EESS Safety System, Fast 5-speed preheating

Laundry Water washable

8. WARRANTY AND CUSTOMER SUPPORT

For information regarding the product warranty, please refer to the documentation provided with your purchase or contact
the seller directly. Keep your proof of purchase for any warranty claims.
If you require further assistance, have questions about the product, or need to report an issue, please contact Imetec
customer support or the retailer from whom you purchased the product. Contact details can typically be found on the
product packaging or the brand's official website.

© 2024 Imetec. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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