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1. INTRODUCTION

The Code Reader 1500 (CR1500) is a compact, rugged, tethered barcode reader designed for efficient
scanning of 1D, 2D, and postal barcodes. It features a high-performance scan engine and a patented dual-
field optical platform for fast and accurate data capture, making it suitable for various point-of-sale and data
collection applications.

Image of the Code CR1500 barcode scanner, a compact device with a dark gray finish and a USB cable.

2. SETUP

The CR1500 barcode scanner connects to your computer via a standard USB cable. No additional drivers
are typically required for basic operation, as it functions as a USB HID (Human Interface Device) keyboard.

1. Unpack the CR1500 scanner and its USB cable from the packaging.

2. Connect the USB cable to the scanner's port, ensuring a secure fit.

3. Plug the other end of the USB cable into an available USB port on your computer.
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4. The scanner will typically power on and be recognized by your operating system automatically. A
successful connection is often indicated by a short beep or a status light on the scanner.

3. OPERATING INSTRUCTIONS

The CR1500 is designed for intuitive barcode scanning. Follow these steps for effective data capture:

1. Ensure the scanner is connected to your computer and powered on.

2. Open the application on your computer where you wish the scanned data to appear (e.g., a text
editor, spreadsheet, or POS software). Ensure the cursor is in the desired input field.

3. Point the scanner's window at the barcode you wish to read. Position the scanner so the entire
barcode is within the aiming pattern.

4. Press and hold the trigger button located on the handle of the scanner. The scanner will emit an
aiming beam.

5. A successful scan is typically indicated by an audible beep and/or a visual confirmation light. The
scanned data will then be transmitted to your computer as if it were typed via a keyboard.

6. Release the trigger button after a successful scan.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your CR1500 scanner.

Cleaning: Use a soft, lint-free cloth slightly dampened with water or a mild, non-abrasive cleaner to
wipe the scanner's exterior. Avoid harsh chemicals, abrasive materials, or solvents that could
damage the device. Do not spray cleaning solutions directly onto the scanner or into any openings.

Storage: Store the scanner in a clean, dry environment away from extreme temperatures, high
humidity, and direct sunlight when not in use.

Cable Care: Avoid bending, twisting, or pulling the USB cable excessively to prevent internal
damage to the cable or the scanner's port.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your CR1500 barcode scanner.

Scanner Not Responding

Issue: The scanner does not power on or respond when the trigger is pressed.
Solution:

Verify the USB cable is securely connected to both the scanner and the computer.

Try plugging the USB cable into a different USB port on your computer.

Ensure your computer's USB ports are functional by testing with another device.

Restart your computer to refresh USB device recognition.

Barcode Not Scanning

Issue: The scanner powers on but fails to read barcodes.
Solution:

Ensure the barcode is clean, undamaged, and clearly visible.



Adjust the distance and angle of the scanner relative to the barcode. Try scanning from different
distances and angles.

Check if the barcode type (1D, 2D) is supported by the CR1500 (it supports both).

Ensure there is adequate lighting, but avoid direct glare or reflections on the barcode that could
interfere with scanning.

Incorrect Data Output

Issue: Scanned data appears incorrectly or is not in the expected format.
Solution:

Verify the cursor is in the correct input field on your computer application before scanning.

Check your computer's keyboard layout settings (e.g., US English, UK English), as this can
sometimes affect scanner output.

Consult the full product manual or manufacturer's website for advanced configuration options if
specific data formatting or symbology settings are required.

6. SPECIFICATIONS

Specification Detail

Model CR1500

Brand Code

Item Weight 1 pounds

Package Dimensions 9.5 x 7.5 x 2.75 inches

Color Gray

Manufacturer Code

ASIN B08175LZKH

Date First Available November 8, 2019

Compatible Devices Desktop, Laptop

Connectivity Technology USB Cable

Operating Voltage 5 Volts

UPC 746175986717

7. WARRANTY AND SUPPORT

Warranty Information: For details regarding the product warranty, including terms, conditions, and
duration, please refer to the warranty card included with your purchase or visit the official Code website for
the most current information.
Technical Support: If you encounter issues not covered in this manual, require further assistance, or have
questions about advanced configurations, please contact Code technical support. Support contact



information can typically be found on the official Code website or within your product packaging.


	Code CR1500
	Code CR1500 Barcode Scanner User Manual
	1. Introduction
	2. Setup
	3. Operating Instructions
	4. Maintenance
	5. Troubleshooting
	Scanner Not Responding
	Barcode Not Scanning
	Incorrect Data Output

	6. Specifications
	7. Warranty and Support


