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Model: Move3500 Base Charger

1. INTRODUCTION

This manual provides essential instructions for the proper setup, operation, and maintenance of your
Ingenico Move3500 Base Charger. Please read this manual thoroughly before using the device to ensure
safe and efficient operation.

2. SAFETY INFORMATION

Ensure the charger is connected to a power source that matches the voltage requirements specified
on the power adapter.

Do not expose the charger to water, excessive moisture, or extreme temperatures.

Avoid dropping or subjecting the charger to severe impacts.

Do not attempt to disassemble or modify the charger. Refer all servicing to qualified personnel.

Keep the charger away from flammable materials.

3. PACKAGE CONTENTS

Verify that the following item is included in your package:

Ingenico Move3500 Base Charger (Main Unit)

Note: The power adapter for the base charger is typically sold separately or included with the Move3500
terminal. Ensure you have the correct power adapter for operation.

4. SETUP

1. Unpack the Charger: Carefully remove the Ingenico Move3500 Base Charger from its packaging.

2. Connect Power: Locate the 2-pin power input port on the base charger. Connect the appropriate
power adapter (not included) to this port, then plug the power adapter into a standard electrical outlet.

3. Place the Terminal: Gently place your Ingenico Move3500 payment terminal onto the base charger.
Ensure the terminal's charging contacts align correctly with the magsafe connector on the base. The
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terminal should sit securely in the base.

Image: The Ingenico Move3500 Base Charger, a black, compact unit designed to hold and charge the Move3500 payment
terminal. It features a recessed area for the terminal and a magsafe-style charging connector.

Once the terminal is correctly seated, it should begin charging. Refer to your Move3500 terminal's manual
for specific charging indicators.

5. OPERATING INSTRUCTIONS

The Ingenico Move3500 Base Charger is designed for simple operation:

Charging: To charge your Move3500 terminal, simply place it onto the base charger, ensuring a firm
connection. The terminal's display or indicator lights will confirm that charging has commenced.

Removal: To remove the terminal, lift it gently from the base.

Continuous Power: The base can provide continuous power to the terminal when docked, allowing
for extended use without battery drain.

6. MAINTENANCE

Cleaning: Disconnect the charger from the power source before cleaning. Use a soft, dry, lint-free
cloth to wipe the exterior of the base. Do not use liquid cleaners, aerosols, or solvents.

Storage: When not in use for extended periods, store the charger in a cool, dry place, away from
direct sunlight and extreme temperatures.

Inspect Connections: Periodically check the power cable and charging contacts for any signs of
damage or wear.

7. TROUBLESHOOTING

Terminal Not Charging:

Ensure the power adapter is securely plugged into both the base charger and the electrical
outlet.

Verify that the electrical outlet is functional.

Check that the Move3500 terminal is correctly seated on the base, with charging contacts
aligned.

Inspect the charging contacts on both the terminal and the base for any debris or damage.

Intermittent Charging:

Ensure the base is on a stable, flat surface to prevent the terminal from shifting.

Clean the charging contacts on both devices.



If problems persist, contact Ingenico customer support or your service provider.

8. SPECIFICATIONS

Brand Ingenico

Model Move3500 Base Charger

Connector Type (to terminal) Magsafe

Total USB Ports 1

Main Power Connector Type 2 Pin

UPC 746175940702

ASIN B08174BVTX

Manufacturer Ingenico

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your
Ingenico Move3500 payment terminal or visit the official Ingenico website. You may also contact your
product reseller for assistance.

© 2023 Ingenico. All rights reserved.
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Kurzinfo Move/3500 Tastatur F1 und F4 dienen der Besttigung einer im Display
angezeigten Auswahl. F ... n einem Abstand kleiner 4 cm ber den Druckerdeckel
gehalten. Copyright 2018 Ingenico 20180911 KI_Move3500_DIV3311.doc 1/4
Menfhrung / Funktionsaufruf Das Terminal verfgt ber verschiedene Modi, ...
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