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Model: Galaxy Book2 12"

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Samsung Galaxy Book 2 tablet.
Please read this manual thoroughly to ensure proper use and to maximize the device's capabilities. The Samsung Galaxy
Book 2 is a versatile 12-inch tablet designed for productivity and connectivity, featuring Windows 10 Home (in S Mode), a
Qualcomm Snapdragon 850 processor, and both Wi-Fi and 4G LTE capabilities.
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Image 1.1: Samsung Galaxy Book 2 tablet with Windows 10 interface.

2. PRODUCT OVERVIEW

The Samsung Galaxy Book 2 is a compact and powerful tablet. Key features include:

Display: 12-inch OLED touchscreen with 2160 x 1440 resolution.

Processor: Qualcomm Snapdragon 850.

Memory & Storage: 4GB RAM, 128GB internal storage.

Operating System: Windows 10 Home (in S Mode).

Connectivity: Wi-Fi (802.11ac) and 4G LTE (Verizon Wireless Network compatible).

Ports: 2x USB-C, 1x microSD card slot, 1x 3.5mm headphone jack.

Cameras: 8-megapixel rear camera, 5-megapixel front camera.



Image 2.1: Rear view of the Samsung Galaxy Book 2.

3. SETUP

3.1 Initial Power On

1. Ensure the device is sufficiently charged. Connect the included USB-C charger to one of the USB-C ports on the
tablet and to a power outlet.

2. Press and hold the Power button located on the side of the tablet until the Samsung logo appears on the screen.

3. Follow the on-screen prompts to complete the initial Windows 10 setup, including language selection, region, and
user account creation.

3.2 Network Connection

Wi-Fi: During the Windows 10 setup or later via the Settings menu, select your preferred Wi-Fi network and enter
the password if required.

4G LTE: To use 4G LTE connectivity, insert an activated Verizon Wireless SIM card into the designated SIM card
slot on the tablet. The device will automatically detect the network.

4. OPERATING INSTRUCTIONS

4.1 Touchscreen Usage

The Galaxy Book 2 features a responsive OLED touchscreen. Use standard Windows touch gestures for navigation:

Tap: Select items or open applications.



Tap and Hold: Access contextual menus.

Swipe: Scroll through content or navigate between screens.

Pinch-to-Zoom: Enlarge or reduce content size.

4.2 Ports and Connections

USB-C Ports (x2): Used for charging the device, connecting external peripherals (with compatible adapters), and
data transfer.

MicroSD Card Slot: Expand storage capacity by inserting a microSD card.

3.5mm Headphone Jack: Connect wired headphones or external speakers.

4.3 Camera Usage

The tablet includes a 5MP front camera for video calls and an 8MP rear camera for capturing photos and videos. Access
the camera application through the Windows Start menu or taskbar.

5. MAINTENANCE

5.1 Battery Care

The device has a battery life of approximately 14 hours.

For optimal battery longevity, avoid extreme temperatures and do not allow the battery to fully discharge frequently.

Use only approved charging accessories.

5.2 Cleaning

To clean the screen, use a soft, lint-free cloth specifically designed for electronics. Do not use harsh chemicals or
abrasive materials.

For the device body, a slightly damp cloth can be used, ensuring no moisture enters ports.

5.3 Software Updates

Regularly check for and install Windows 10 updates to ensure your device has the latest security patches and
performance improvements. Navigate to Settings > Update & Security > Windows Update.

6. TROUBLESHOOTING

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Wi-Fi connectivity issues: Check if Wi-Fi is enabled in settings. Restart your router and the tablet. Ensure you are
within range of the Wi-Fi signal.

Slow performance: Close unnecessary applications. Check for available Windows updates. Consider restarting the
device.

Touchscreen unresponsive: Restart the device. If the issue persists, ensure the screen is clean and free of debris.

7. SPECIFICATIONS

Brand
Samsung
Model Name



Galaxy Book
Model Number
Galaxy Book2 12"
Screen Size
12 Inches
Display Type
OLED
Resolution
2160 x 1440
Hard Disk Size
128 GB (SSD)
RAM Memory Installed Size
4 GB
Operating System
Windows 10 Home
CPU Model
Snapdragon 850 (2.96 GHz)
Connectivity Technology
Cellular (4G), USB, Wi-Fi (802.11ac)
Bluetooth Version
5.0
Total USB Ports
2 (USB-C)
Front Camera Resolution
5 MP
Rear Camera Resolution
8 MP
Battery Life
14 Hours
Item Dimensions (L x W x Thickness)
16.3" x 11.93" x 2.2"
GTIN (UPC)
028753737288

8. SUPPORT AND WARRANTY

This Samsung Galaxy Book 2 is a renewed product. For support inquiries, please refer to the seller or platform from which
it was purchased. The product typically comes with a return policy, which for this item is 90 days from the date of
purchase, allowing for refund or replacement.

For general information regarding Windows 10, please visit the official Microsoft support website. For Samsung-specific
software or hardware support, consult the official Samsung support channels.

© 2024 Samsung. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B081746MVQ
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