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Ubio Labs Wireless Charging Stand for iPhone and
Apple Watch User Manual

Model: B0815X26SF
Brand: Ubio Labs

1. INTRODUCTION AND OVERVIEW

The Ubio Labs Wireless Charging Stand is a versatile charging solution designed for Apple devices. It provides
optimized 7.5W wireless charging for compatible iPhones (iPhone 8 and later) and universal charging for all
Apple Watch models. Additionally, it features two rear 12W USB-A outputs, allowing you to charge up to three
devices simultaneously.

The stand boasts a high gloss and aluminum finish, offering a sleek and functional design that complements
any space. This manual provides essential information on setting up, operating, maintaining, and
troubleshooting your Ubio Labs Wireless Charging Stand.
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Image 1.1: The Ubio Labs Wireless Charging Stand in use, showing an iPhone charging vertically and an Apple Watch
charging on the flat pad.

2. PAckAaGE CONTENTS

Please verify that all items listed below are included in your package:

o Ubio Labs Wireless Charging Stand
o Wall Adapter

Image 2.1: The Ubio Labs Wireless Charging Stand alongside its included wall adapter.

3. SETUP INSTRUCTIONS

1. Unpack the Stand: Carefully remove the Ubio Labs Wireless Charging Stand and its wall adapter from
the packaging.

2. Connect Power: Insert the power cable from the wall adapter into the power input port located on the
rear of the charging stand.

3. Plug into Outlet: Plug the wall adapter into a standard, functional electrical wall outlet.



4. Position the Stand: Place the Ubio Labs Wireless Charging Stand on a stable, flat, and dry surface,
such as a desk or nightstand. Ensure there is adequate space around the stand for proper ventilation.

Image 3.1: Front view of the Ubio Labs Wireless Charging Stand, ready for device placement.
4. OPERATING INSTRUCTIONS

4.1 Charging an iPhone

o Place your compatible iPhone (iPhone 8 or later) vertically on the upright charging pad of the stand.

o Ensure the iPhone is centered on the pad for optimal wireless charging. A charging indicator light on the
stand may illuminate or change color to confirm charging has begun.

o The stand delivers optimized 7.5W wireless fast charging to your iPhone.

4.2 Charging an Apple Watch

o Place your Apple Watch flat on the circular charging pad located next to the upright phone stand.

o The Apple Watch will magnetically align with the charging pad and begin charging. Ensure the watch lies
flat and makes full contact with the charging surface.

4.3 Charging Additional Devices via USB-A Ports

o Locate the two 12W USB-A output ports on the rear of the charging stand.

o Connect the charging cable of your additional device (e.g., AirPods, iPad, another smartphone) to one of
these USB-A ports.

o Connect the other end of the cable to your device to initiate charging.
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Image 4.1: Rear view of the charging stand, highlighting the two USB-A output ports and the power input.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Ubio Labs Wireless Charging
Stand.

« Cleaning: Before cleaning, always disconnect the charging stand from the power outlet. Use a soft, dry,
lint-free cloth to wipe the surfaces. Do not use abrasive cleaners, solvents, or aerosol sprays, as these
can damage the finish and internal components.

o Storage: When not in use for extended periods, store the charging stand in a cool, dry place away from
direct sunlight and extreme temperatures.

o Avoid Liquids: Keep the charging stand away from water and other liquids. If liquid spills on the device,
immediately disconnect it from power and allow it to dry completely before re-use.

6. TROUBLESHOOTING

If you encounter issues with your Ubio Labs Wireless Charging Stand, please refer to the following common
problems and solutions:

o Device Not Charging Wirelessly:
o Ensure the charging stand is properly connected to a working power outlet.

o Verify that your device is correctly positioned on the wireless charging pad. For iPhones, ensure it
is centered on the upright pad. For Apple Watch, ensure it is flat on the circular pad.

o Remove any thick phone cases (e.g., over 3mm) or accessories (like pop sockets, metal plates)
that might interfere with wireless charging.

o Confirm your device supports Qi wireless charging.

o Slow Charging Speed:
o Ensure you are using the original Ubio Labs wall adapter included with the product.

o Wireless charging speeds can vary based on the device model, its current battery level, and
environmental factors.

o Apple Watch Not Charging with Certain Bands:



o Some watch bands (e.g., sport loop bands, closed-loop bands) may prevent the Apple Watch from
lying completely flat on the charging pad. Ensure your watch band allows the watch to make full
contact with the charging surface.

o USB-A Ports Not Working:
o Check that the charging stand is powered on and receiving electricity.

o Ensure the connected USB cable is functional and properly inserted into both the stand's USB-A
port and your device.

o Try a different USB cable or device to isolate the issue.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 8.9 x 8.8 x 3.6 inches

Item Weight 1.76 pounds

Connectivity Technology Wireless

Connector Type USB Type A (for outputs)

Compatible Devices Smartphones (Qi-compatible), Smartwatches (Apple Watch models)
Compatible Phone Models iPhone 8 and later (for 7.5W wireless charging)

Input Voltage 9 Volts

Amperage (USB-A Outputs) 2.4 Amps (12W per port)
Wireless Charging Output 7.5W (for iPhone)

Finish High gloss and aluminum

8. WARRANTY AND SUPPORT

For detailed warranty information, product registration, and customer support, please refer to the
documentation included with your Ubio Labs Wireless Charging Stand. You may also visit the official Ubio
Labs website for the most up-to-date information and assistance.

Please retain your proof of purchase for any warranty claims.
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