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1. INTRODUCTION AND PRODUCT OVERVIEW

Welcome to the user manual for your Philips 1200-Series Fully Automatic Espresso Machine. This machine is
designed to bring the authentic taste and aroma of coffee from fresh beans directly to your home with intuitive
ease. It features a durable ceramic grinder and a classic milk frother, allowing you to enjoy a variety of coffee
beverages, from rich espresso to creamy cappuccinos.

Please note that this is a renewed product, professionally inspected and tested to work and look like new. It is
eligible for replacement or refund under the Amazon Renewed Guarantee if you are not satisfied with your
purchase.
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Figure 1.1: Front view of the Philips 1200-Series Fully Automatic Espresso Machine, showcasing its sleek black design and
intuitive touch display.

2. SAFETY INFORMATION

Before using the appliance, read this user manual carefully and save it for future reference. Always follow basic
safety precautions to reduce the risk of fire, electric shock, and injury to persons.

Do not immerse the appliance in water or any other liquid.

Keep the appliance and its cord out of reach of children.

Do not operate the appliance if the cord or plug is damaged.

Always unplug the appliance before cleaning or maintenance.

Beware of hot surfaces and steam during operation.

3. WHAT's IN THE Box

Upon unpacking your Philips 1200-Series Espresso Machine, please ensure all components are present:

Philips 1200-Series Fully Automatic Espresso Machine

Scoop for coffee beans

User Manual (this document)

Classic Milk Frother attachment

Note: Additional consumable accessories such as water filters, lubrication, or water testing strips are not
included with this renewed product.

4. ProbucT FEATURES

The Philips 1200-Series is engineered for convenience and quality:

« Intuitive Touch Display & My Coffee Choice: Easily select your favorite coffee with just one touch. The
display guides you through various options for strength and volume.



o 12-Step Grinder Adjustment: Our durable ceramic grinders can be adjusted in 12 steps, allowing you to

customize your coffee from ultra-fine powder for espresso to coarse grindings for a lighter brew.

o Classic Milk Frother: The integrated Classic Milk Frother dispenses steam, enabling you to effortlessly

prepare silky smooth milk froth for your lattes and cappuccinos.

e 100% Ceramic Grinders: The grinders are made of 100% pure ceramic, ensuring extreme hardness and

precision for consistent grinding and fresh aromatic coffee for at least 20,000 cups.

Figure 4.1: The Philips 1200-Series Espresso Machine seamlessly integrates into a modern kitchen, ready to prepare a variety

of coffee beverages.

5. SETUP

Follow these steps for the initial setup of your espresso machine:

1.
2.

Unpack: Carefully remove all packaging materials and place the machine on a stable, level surface.

Water Tank: Remove the water tank from the side of the machine. Rinse it with fresh water and fill it up
to the MAX indication. Reinsert the water tank securely.

Bean Hopper: Open the lid of the bean hopper on top of the machine and fill it with fresh coffee beans.
Power Connection: Plug the appliance into a grounded wall socket.

First Use Rinse Cycle: The machine will prompt you to perform a rinse cycle. Follow the on-screen
instructions to complete this process, which primes the system and ensures optimal performance.



Figure 5.1: Side view of the espresso machine, highlighting the easily accessible water tank for convenient refilling during
setup and daily use.

6. OPERATING INSTRUCTIONS

Making your favorite coffee is simple with the Philips 1200-Series.

6.1 Making Coffee/Espresso

1. Place a cup under the coffee spout.
2. Press the desired coffee icon (e.g., Espresso, Coffee) on the touch display.
3. Adjust the coffee strength and volume using the 'My Coffee Choice' settings if desired.

4. The machine will automatically grind the beans and brew your coffee.

Figure 6.1: The machine in action, dispensing freshly brewed espresso into a glass, demonstrating its automatic brewing
process.



6.2 Using the Classic Milk Frother

1. Fill a milk jug with fresh cold milk.
Insert the steam wand into the milk.
Press the 'Steam' icon on the touch display.

Once the milk is frothed to your desired consistency, press the 'Steam’ icon again to stop.
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Carefully remove the milk jug and clean the steam wand immediately after use.
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Figure 6.2: A detailed view of the intuitive touch control panel, showing the various beverage options and settings available for
easy selection.

7. MAINTENANCE AND CLEANING

Regular cleaning ensures the best performance and taste from your machine.

7.1 Daily Cleaning

o Drip Tray and Coffee Grounds Container: Empty and rinse daily.

o Classic Milk Frother: After each use, wipe the steam wand with a damp cloth. For a deeper clean,
remove the outer part and rinse under running water.

7.2 Weekly Cleaning

« Brew Group: Remove the brew group and rinse it thoroughly under lukewarm running water. Allow it to
air dry before reinserting.

7.3 Descaling

The machine will indicate when descaling is required. Follow the instructions provided on the machine's
display or refer to the full Philips support documentation for detailed descaling procedures.

8. TROUBLESHOOTING



If you encounter issues with your machine, refer to the following common problems and solutions:

Problem Possible Cause Solution

No coffee is  Water tank empty, brew group clogged, or Refill water tank, clean brew group, or
dispensed. machine needs descaling. perform descaling cycle.

Coffee istoo  Grind setting too coarse, insufficient coffee Adjust grinder to a finer setting, select
weak. dose, or low water temperature. higher strength, or pre-heat cups.

Machine is Water tank not properly inserted, or internal Ensure water tank is seated correctly. If
leaking. component issue. problem persists, contact support.

Error light Indicates a specific issue (e.g., empty Refer to the machine's display or full manual
illuminated. grounds container, descaling needed). for specific error codes.

For more detailed troubleshooting or issues not listed here, please consult the full Philips support
documentation or contact customer service.

9. SPECIFICATIONS

Feature Detail
Brand Philips
Model Number EP1220/04
Color Black

Product Dimensions
Item Weight
Coffee Maker Type

Operation Mode

17"D x 15"W x 10"H
20.5 pounds
Espresso Machine

Fully Automatic

Coffee Input Type Beans

Special Feature Milk Frother

Filter Type Reusable

Human Interface Input Buttons (Touch Display)

10. WARRANTY AND SUPPORT

As a renewed product, your Philips 1200-Series Fully Automatic Espresso Machine is covered by theAmazon
Renewed Guarantee. This means that if you are not satisfied with your purchase, renewed products are
eligible for replacement or refund within 90 days of receipt under the Amazon Renewed Guarantee.

For any product-related inquiries, technical support, or to claim your Amazon Renewed Guarantee, please
refer to your Amazon order details for seller contact information or visit the Amazon Renewed Store for more
details.
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