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Manual

Model: GEBPLAYRBLKBLU84

INTRODUCTION

The JLab Play Gaming Wireless Earbuds are designed for an immersive gaming experience across
mobile and console platforms. Featuring Bluetooth 5 with 60ms super-low latency, a built-in
microphone with quick mute, and an included AUX console cord, these earbuds offer versatile
connectivity and clear audio for both solo play and team communication.

WHAT'S INCLUDED

JLab Play Gaming Wireless Earbuds

Travel Bag

AUX Console Cord (3.5mm)

Micro USB Charging Cable

Multiple sizes of silicone ear tips for optimal fit
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Image: JLab Play Gaming Wireless Earbuds, Micro USB charging cable, 3.5mm AUX console cord, travel bag, and
various ear tip sizes.

SETUP GUIDE

1. Initial Charging

Before first use, fully charge your JLab Play Gaming Wireless Earbuds. Connect the provided Micro
USB charging cable to the charging port on the earbuds and to a USB power source. The indicator
light will show charging status.
Rapid Charge Feature: 10 minutes of charging provides over 1 hour of playtime.

2. Bluetooth Pairing (Mobile Devices)

1. Ensure the earbuds are powered off.

2. Press and hold the power button on the earbuds for approximately 10 seconds until the indicator
light flashes red and blue. This indicates pairing mode.

3. On your mobile device (iOS or Android), navigate to the Bluetooth settings.

4. Select "JLab Play Earbuds" from the list of available devices.

5. Once connected, the indicator light on the earbuds will turn solid blue.

3. Console Connection (Wired)

For console gaming (Xbox, PlayStation, Nintendo Switch), use the included 3.5mm AUX console cord.

1. Locate the 3.5mm audio jack on your gaming console controller or device.

2. Plug one end of the AUX console cord into the earbuds' 3.5mm port.



3. Plug the other end of the AUX console cord into your console controller or device.

4. Ensure the microphone mute switch on the AUX cord is in the 'on' position if you intend to use
voice chat.

Image: JLab Play Gaming Wireless Earbuds shown with the AUX console cord, illustrating wired connection
capability.

OPERATING INSTRUCTIONS

1. Controls

The earbuds feature an in-line remote with buttons for various functions:

Power On/Off: Press and hold the main button.

Play/Pause: Single press the main button.

Answer/End Call: Single press the main button during an incoming call.

Reject Incoming Call: Press and hold the main button for 2 seconds.

Volume Up: Single press the '+' button.



Volume Down: Single press the '-' button.

Track Forward: Press and hold the '+' button for 2 seconds.

Track Backward: Press and hold the '-' button for 2 seconds.

Switch Gaming/Music EQ: Press and hold both '+' and '-' buttons for 2 seconds to cycle
between Gaming and Music sound modes.

2. Microphone Usage

The earbuds include a built-in microphone for voice communication. When using the AUX console
cord, a dedicated mute switch is available on the cord for quick control.

Microphone On: Ensure the switch on the AUX console cord is in the 'on' position.

Microphone Off (Mute): Slide the switch on the AUX console cord to the 'off' position.

Image: A user engaged in mobile gaming while wearing the JLab Play Gaming Wireless Earbuds, highlighting their
use for portable entertainment.

MAINTENANCE

1. Cleaning



Regularly clean the silicone ear tips with a soft, damp cloth.

Gently wipe the earbuds and cables with a dry, soft cloth to remove dust and debris.

Avoid using harsh chemicals or abrasive materials for cleaning.

2. Storage

When not in use, store the earbuds in the provided travel bag to protect them from damage.

The magnetic earbuds can be clicked together to prevent tangling when worn around the neck or
stored.

Store in a cool, dry place away from extreme temperatures.

Image: The JLab Play Gaming Wireless Earbuds with their magnetic earpieces connected, demonstrating a
convenient storage method.

TROUBLESHOOTING

1. Earbuds Not Pairing via Bluetooth



Ensure the earbuds are fully charged.

Confirm the earbuds are in pairing mode (flashing red and blue light).

Turn off and on your device's Bluetooth.

Forget/delete "JLab Play Earbuds" from your device's Bluetooth list and attempt to re-pair.

Move the earbuds closer to your device.

2. No Sound or Low Volume

Check the volume levels on both the earbuds and your connected device.

Ensure the earbuds are properly connected (Bluetooth or AUX).

If using AUX, ensure the cable is fully inserted into both the earbuds and the device.

Try switching between Gaming and Music EQ modes.

3. Microphone Not Working

If using the AUX console cord, verify the microphone mute switch is in the 'on' position.

Ensure your device's microphone settings are configured to use the JLab Play Earbuds.

Test the microphone with another application or device.

SPECIFICATIONS

Feature Detail

Model Name Play

Model Number GEBPLAYRBLKBLU84

Connectivity Bluetooth 5, 3.5mm AUX

Bluetooth Range Up to 30 feet (10 meters)

Audio Latency 60 Milliseconds

Playtime 11+ Hours

Rapid Charge 10 min charge = 1+ hour playtime

Frequency Response 20Hz-20kHz

Driver Type Dynamic Driver

Microphone Built-in, with quick mute feature on AUX cord

Ear Placement In Ear

Noise Control Sound Isolation

Material Plastic, Silicone

Weight 0.3 Pounds

Compatible Devices Gaming Consoles, Mobile Devices



UPC 812887019019

WARRANTY INFORMATION

The JLab Play Gaming Wireless Earbuds come with a JLab Two Year Warranty. For detailed terms
and conditions, please refer to the official JLab website or contact customer support.

CUSTOMER SUPPORT

For further assistance, troubleshooting, or warranty claims, please visit the official JLab support page:
Visit JLab Support

You may also find helpful resources and FAQs on their website.

https://www.jlab.com/support
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