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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your Junkers
HYDRONEXT 5600 S WTD12-3 AME Natural Gas Water Heater. Please read all instructions carefully before use and retain this
manual for future reference.

2. SAFETY INFORMATION

WARNING: Improper installation, adjustment, alteration, service, or maintenance can cause property damage, injury, or death.
Read the installation, operating, and maintenance instructions thoroughly before installing or servicing this equipment.

Always ensure proper ventilation.

Do not store flammable materials near the water heater.

Only qualified professionals should perform installation and service.

Regularly check for gas leaks.

Keep children away from the appliance.

3. PRODUCT OVERVIEW

The Junkers HYDRONEXT 5600 S WTD12-3 AME is a sealed natural gas water heater designed for efficient hot water supply. Its
compact design and advanced features ensure reliable performance.

3.1 Key Features

Compact Dimensions: 575 x 335 x 180 mm (H x W x D).

Energy Efficiency Class A for domestic hot water.

Maximum vertical evacuation length: 4 meters.

Digital display for temperature control.

3.2 Components

The water heater consists of the main unit, a control panel, and connections for water and gas. An optional horizontal evacuation
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kit may be included for exhaust.

Figure 1: Front view of the Junkers HYDRONEXT 5600 S WTD12-3 AME Natural Gas Water Heater, showing the digital display and
control knob.

Figure 2: The water heater unit shown with an included horizontal evacuation kit, illustrating the exhaust pipe and elbow.

Figure 3: Technical drawing detailing the dimensions and connection points for the WTD12-3 model, including water and gas inlets/outlets.

4. SETUP AND INSTALLATION

Installation of this natural gas water heater must be performed by a certified and qualified professional in accordance with all local
and national codes and regulations. Incorrect installation can lead to serious hazards, including gas leaks, carbon monoxide



poisoning, fire, or explosion.

4.1 Pre-Installation Checks

Verify that the appliance is suitable for the available gas type (Natural Gas).

Ensure adequate ventilation and clearance around the unit.

Check water pressure and flow rates.

4.2 Mounting the Unit

Mount the water heater securely on a vertical wall using appropriate fasteners. Refer to Figure 3 for mounting dimensions and
connection points. Ensure the unit is level.

4.3 Connecting Water and Gas

Connect the cold water inlet, hot water outlet, and natural gas supply lines. All connections must be sealed properly to prevent
leaks. A qualified technician will perform these connections and test for integrity.

4.4 Flue Gas Evacuation

Install the flue gas evacuation system according to manufacturer instructions and local codes. The maximum vertical evacuation
length is 4 meters. Ensure proper sealing and unobstructed flow of exhaust gases.

5. OPERATING INSTRUCTIONS

Once installed and checked by a professional, the water heater is ready for operation.

5.1 Initial Startup

1. Ensure the gas supply valve is open.

2. Open a hot water tap to allow water to flow through the unit.

3. The unit should automatically ignite and begin heating water.

4. Check the digital display for operational status and temperature.

5.2 Setting Water Temperature

Use the control knob on the front panel to adjust the desired hot water temperature. The digital display will show the set
temperature. Allow a few moments for the unit to adjust to the new setting.

5.3 Shutting Down the Unit

To temporarily shut down the unit, close the gas supply valve. For extended periods of non-use, it is recommended to also drain
the water from the unit to prevent freezing, especially in cold climates.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your water heater. All maintenance should be performed by
a qualified technician.

6.1 Annual Inspection

Inspect the burner and heat exchanger for soot or corrosion.

Check all gas and water connections for leaks.

Verify proper operation of safety devices.

Clean the filter (if applicable).

Inspect the flue gas evacuation system for blockages or damage.



6.2 Cleaning

The exterior of the unit can be cleaned with a soft, damp cloth. Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

If you experience issues with your water heater, refer to the following common problems and solutions. For complex issues or if
problems persist, contact a qualified service technician.

Problem Possible Cause Solution

No hot water / Unit not
igniting

Gas supply off, low water pressure, ignition
failure.

Check gas valve, ensure adequate water flow,
contact technician.

Error Code C2 or CE
displayed

Flue gas system issue, sensor malfunction.
Check flue for obstructions, reset unit, contact
technician.

Water not hot enough
Temperature setting too low, excessive hot
water demand.

Increase temperature setting, reduce simultaneous
hot water use.

Unusual noises Sediment buildup, loose components. Contact technician for inspection and descaling.

8. TECHNICAL SPECIFICATIONS

Feature Detail

Model Junkers HYDRONEXT 5600 S WTD12-3 AME

Fuel Type Natural Gas

Dimensions (H x W x D) 575 x 335 x 180 mm

Package Dimensions 110.01 x 40.01 x 37.01 cm

Weight 15 kg

Energy Efficiency Class (DHW) A

Max. Vertical Evacuation Length 4 meters

ASIN B0813W9B7M

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact your retailer. For technical
support or service, please contact Junkers customer service or an authorized service center. Keep your proof of purchase for
warranty claims.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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