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1. INTRODUCTION

Welcome to the user manual for your Brookstone AirPhones Pro Wireless Over-Ear Headphones. These
headphones are designed to provide a superior audio experience with advanced features such as active noise
cancellation, seamless Bluetooth connectivity, and intuitive touch controls. This manual will guide you through
the setup, operation, and maintenance of your new headphones to ensure optimal performance and longevity.
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Image: Brookstone AirPhones Pro Wireless Over-Ear Headphones in black, showcasing their sleek design.

2. PRODUCT FEATURES

Full Audio Experience: Equipped with powerful 40mm neodymium drivers, these headphones deliver



rich, full bass, clear mids, and pristine highs, ensuring distortion-free sound at any volume.

Active Noise Cancellation (ANC): Reduce ambient noise by up to 30 dB, providing a quiet listening
environment.

Ambient Noise Mode: Allows external sounds to pass through, keeping you aware of your surroundings
while enjoying your audio.

Seamless Bluetooth 5.0 Pairing: Ensures a simple, strong, and crystal-clear wireless connection.

Easy Touch Controls: Convenient on-board touch controls on the earcup for adjusting volume, skipping
tracks, answering calls, and accessing voice assistants.

Extended Play Time: Enjoy up to 30 hours of continuous playback on a single charge.

Ergonomic and Portable Design: Features an adjustable headband, rotatable earcups for flat storage,
and soft, comfortable earpads made of memory foam.

Multipoint Connectivity: Connect to two separate devices simultaneously for seamless switching.

3. WHAT'S IN THE BOX

Your Brookstone AirPhones Pro package includes the following items:

Brookstone AirPhones Pro Wireless Over-Ear Headphones

USB-C Charging Cable

3.5mm Audio Cable

Airline Adapter

Protective Carrying Case



Image: The Brookstone AirPhones Pro headphones, their protective carrying case, a USB-C charging cable, a 3.5mm audio
cable, and an airline adapter.

4. SETUP

4.1 Charging Your Headphones

Before first use, fully charge your AirPhones Pro headphones.

1. Connect the USB-C charging cable to the charging port on the headphones.

2. Connect the other end of the USB-C cable to a compatible USB power adapter (not included) or a
computer's USB port.

3. The LED indicator on the headphones will show charging status (e.g., red for charging, blue/off for fully
charged).



4. A full charge provides up to 30 hours of playtime.

4.2 Bluetooth Pairing

Follow these steps to pair your headphones with a Bluetooth-enabled device:

1. Ensure the headphones are powered off.

2. Press and hold the Power button until the LED indicator flashes blue and red, indicating pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "Brookstone AirPhones Pro" from the list of found devices.

5. Once connected, the LED indicator will turn solid blue.

For multipoint connectivity, after pairing with the first device, disable Bluetooth on that device. Put the
headphones back into pairing mode and connect to the second device. Then, re-enable Bluetooth on the first
device. The headphones should now be connected to both devices simultaneously.



Image: A diagram illustrating the multipoint connectivity feature, allowing the headphones to connect to two devices like a PC
and a smartphone simultaneously.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To power on: Press and hold the Power button for 2-3 seconds.

To power off: Press and hold the Power button for 3-4 seconds.

5.2 Touch Controls

The right earcup features intuitive touch controls for easy management of your audio and calls.

Volume Up/Down: Swipe up or down on the earcup.



Next/Previous Track: Swipe forward or backward on the earcup.

Play/Pause: Double-tap the center of the earcup.

Answer/End Call: Double-tap the center of the earcup during an incoming call.

Activate Voice Assistant: Triple-tap the center of the earcup.

Image: A detailed view of the right earcup, highlighting the touch control interface for managing audio playback and phone
calls.

5.3 Noise Cancellation Modes

Your AirPhones Pro offer versatile noise control options:

Active Noise Cancellation (ANC): Engages to significantly reduce external ambient noise, ideal for
travel or noisy environments.

Ambient Noise Mode: Allows external sounds to pass through, keeping you aware of your surroundings
while enjoying your audio.

Conversation Mode: Temporarily lowers music volume and amplifies external voices when you place
your palm over the right earcup, enabling quick conversations without removing headphones.



Image: Visual representation of different listening modes: Noise Cancelling Mode for immersive audio, Conversation Mode for
quick chats, and Ambience Mode for situational awareness.

Your browser does not support the video tag.

Video: An official product video demonstrating the features of the Brookstone Noise Cancelling Headphones, including
comfort, Bluetooth 5.0, touch controls, active noise cancellation, and foldable design.

6. MAINTENANCE

Proper care will extend the life of your headphones:

Clean the earcups and headband regularly with a soft, dry cloth.

Avoid exposing the headphones to extreme temperatures, humidity, or liquids.

Store the headphones in their protective carrying case when not in use to prevent damage. The foldable
design makes them compact for storage.

Do not attempt to disassemble or repair the headphones yourself.



Image: A close-up showing the ergonomic design of the headphones, highlighting the adjustable headband, rotatable earcups,
and soft, comfortable earpads for user comfort and portability.

7. TROUBLESHOOTING

If you encounter issues with your Brookstone AirPhones Pro, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery.
Charge the headphones fully using the provided USB-C
cable.

Cannot pair
with device.

Headphones not in pairing
mode; device Bluetooth off; too
far from device.

Ensure headphones are in pairing mode (flashing
blue/red LED). Turn Bluetooth off and on on your device.
Move headphones closer to the device.



No sound or
low volume.

Volume too low on headphones
or device; incorrect audio
source; headphones not
connected.

Increase volume on both headphones and connected
device. Ensure headphones are properly paired. Check if
the correct audio output is selected on your device.

Sound
crackling or
distortion.

Interference; low battery; device
too far.

Move away from other wireless devices. Charge the
headphones. Reduce distance between headphones and
device.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Number BKH928BK

Product Dimensions 7 x 2.2 x 8.7 inches

Item Weight 1.63 pounds

Battery Type 1 Lithium Ion battery (included)

Playtime Up to 30 hours

Connectivity Bluetooth 5.0

Manufacturer Southern Telecom

First Available Date October 30, 2019

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase
or visit the official Brookstone website. Keep your proof of purchase for any warranty claims.
For additional assistance, you may contact Brookstone customer service.

© 2024 Brookstone. All rights reserved.
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